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BbBEAEHUNE

ToBa xpaHunuLLe e pesyntart OT KO/IeKT1BHa paboTa Mexay opraHusaymmTe:
FORMETHIC (®paHuus), KENTRO EPAGELMATIKIS KATARTISIS DIAS EPE (Mbpums),
COMPLEXUL MUZEAL NATIONAL MOLDOVA (PymbHus), MOBILIZING EXPERTISE
AB (LUBeyus), EPIMORFOTIKI KILKIS SM LLC (Mspuust), EUPHORIA NET SRL
(WTanuns), PyceHcka CtonaHcka Kamapa (Bbnarapus), ARENA | SWIAT (Monwa),
MANTEIFELS PROJEKTI (JlaTBus), KOUTO yyacTBaT B NpoekT ,KoprnopartvsHa counaniHa
OTrOBOPHOCT M1 eTuKa B LeHTpoBeTe 3a 06yyeHune, B nosida Ha Bcuukn” (CSREINTC
KA204-062402), no nporpama Epasbm+.

Bcuukn napTHbOpU ca paboTuiv nog pbkoBOACTBOTO HA KOOpPAMHATOpa Ha npoekTa
FORMETHIC (PpaHuus).

3AKOIOE ToBa XpaHUuLLEe e NpeAHasHauYeHo 3a BCUUKM
NPOheECUOHANMCTY, paBoTeLLy B CEKTOpa Ha

C-b3pIAAEHO o6pasoBaH|/|eT0. Hwne cme noarotsunm Hacokn 3a

TOBA PBKOBOAWTE/NIN HA 06pa30BaTE/IHN OpraHnu3aLm,

XPAHANMN LL"E YUnUTesIn, MHCTPYKTOPY, METOANCTU, CNeumanicT B

06y4YeHMETO Ha yunTe v U TPEHbOPU, NN ApYTK
CNYXXUTENN Ha y4ebHN opraHm3aunn, MHTepecysalln ce
OT KopriopartvBHaTa coumnasiHa OTTOBOPHOCT.

To e cb3fafeHo 3a Bac, He3aBKCUMO OT CTerNeHTa Ha
3HaHuA, KOATO Ballara opraHusaums nva no remara.
HesaBucumo ganu nuckarte fa 3anoyHeTte Aa BbBexajare
KCO BbB BallaTa opraHusaums, ga CTpyktypupare
BbBeZleHNTe AeNHOCTN 1 NPaKTUKK, Aa npemMuHeTe ot
YyacTMyeH NoAxXo 4 KbM No-BCe06XBATEH U CUCTEMEH
noaxop, Lie HaMmepuTe MHOTO MHCTPYMEHTU U METOAM B
TOBa XpaHuW/uLLe.

LENN:

ToBa xpaHunuLLe nMa 3a Len ga gonpuHece 3a yCTONYMBU MHBECTULUN,
NPON3BOAMUTETHOCT N ePEKTMBHOCT YUpe3 HacbpyaBaHe Ha coumanHara OTTOBOPHOCT B
eBponelickata obpasoBaTesniHa cgepa, U NO-KOHKPETHO B YY4EOHW OpraHnsaunm, KoOUuTo
nmart cBOSi CO6CTBEHA YacT OT OTTOBOPHOCTTA Aa AONPUHACAT KbM YCTOMUYNBO
pa3BuUTHe, KakTo e onpegesieHo B 1ISO 26000.

TO e NHOBaTMBEH MHCTPYMEHT, NpeAHa3HayveH ga 6bae M3nos3BaH KaTo eTasloH Ha
Han-gobpuTte npakTnkmi 3a KCO B cekTopa Ha 06pa3oBaHMETO Ha eBPOMNeicKo HMBO.
ChbliecTByBaT MeXayHapogHun ctaHgapTn 3a KCO 1 HAKOMIKO CEKTOPHKU aganTtauun,
kaTo 1ISO 26000 n 3eneHata kHura (2001 - Komuncusa Ha EBponeincknte 06LHOCTH), HO
He 1 B CeKTopa Ha 06pa3oBaHNETO, U He TOJIKOBA LUMPOKOOOXBATHU N pa3HOPOAHM KaTo
EBpona.
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Llenta Ha ToBa xpaHuvile e Aa BA4bXHOBU U NOANOMOrHe y4yebHUTEe opraHmMsaumm ga
pasBUAT AeliHOCTTa C B CbOTBETCTBME € NpuHumunuTe Ha KCO, aa nHterpupart gobpute
npakTnkn Ha KCO B cBOMTE AEMHOCTU, Aa OKaxKaT MoSIOXUTENHO Bb34eNCTBUE BbPXY
MKOHOMMKaTa, OKOJIHaTa cpefa, CounasiHATe acnekTun, npasaTta Ha YoBeka 1 BbpXy
ysnarta o6LHOCT.

WHTerpupaHeTo Ha fobpute npaktukm B ob6nactra Ha KCO cbLo We HacbpyaBa
npuobLiasaHeTo, pa3HOObpasneTo, paBeHCTBOTO, eThkaTa U HefUCKpUMUHaUmsTa B
06yyeHueTo. ToBa We foBee 00 AONB/HUTENHU NOM3U 3a BCUYKN 3aUHTEpPeCOBaH
CTpaHu, yyacTealn B 06y4eHMETO Ha eBPONECKO HMBO: PbKOBOAMUTENN, YUUTESN,
CTaxaHTu, paboToaaresiv, CoHCOpK, OBLLHOCTK, NpUpoLa 1 OKoHa cpeaa, U
eBpornerickara 00LHOCT.

C nomouyta Ha ToBa XpaHunvue 3a KCO 1 MHCTpyMeHTa 3a caMooLeHKa, pa3paboTeH
B pamMKuTe Ha CbLyMA NPOEKT, 0bpasoBaTeIHUTEe opraHM3aLmm we Morar Aa UsmMepsr
LUANOCTHOTO CY NpeAcTaBaAHe 1 fa Cb3fajar njaH 3a Hanpenbk.

XpaHnnmweTo e n3rpageHo no HauuH, Nno KOWTO ce NpeoaonsaBaT pasimunsara Mexay
€eBpOonencknTe AbpXaBun U TeXHUTE KyTypu, 1 npeanara obuia 6asa 3a BCUYKN CTPaHu.

CTPYKTYPA

ToBa xpaHunuLLe ¢ Haln-406pu NPakTUKM 3a OTTOBOPHO 06pa3oBaHue e pasjenieHo Ha 5
rnasu:

1) BbBegeHune

2) Onpepgenenuve 3a KCO

3a fa 6bae obpasosaresiHaTa opraHn3aumsa coumanHo OTroBOpHa, MbpBO TPAGBa Aa ce
pa3bepe 3HaveHneTo Ha KCO. Tasu rnasa BkIo4Ba MHpopMaL M 3a onpegeneHneTo
3a KCO 1 HeliHMTe pa3nimyHn hopmu.

3) MeTogonorusa n nogxog 3a KCO

Cnep npugobvBaHe Ha HEO6XOAMMUTE MO3HAHUA MO OCHOBHU €/IeMEHTU, CBbP3aHu C
KCO, Tasn rnasa npefocraBs ykasaHus kak ga ce npunara KCO B o6pa3oBaTenHuTe
opraHusaunn, KakBy MeToAm fa ce U3Mos3BaT U Kak Aa ce cb3gajar.

4) [o6pu NpakTUKK

Tasn rnaBa cbAbpXka Hali-gobpute npakTkn 3a KCO B 27 Temu, CBbP3aHn C
pa3BUTMETO Ha YMEHUSATA, OYaKBaHUATa Ha 0bydyaemuTe, eTnkara, eKonorMyHuTe
BBNPOCK 1 NpaBara Ha YoBeKa, pa3fesieHn B 5 OCHOBHU 06/1aCTV Ha nNpuopuTeTn, a
NMEHHO:

- npuoputeTun 3a CJZTY>KNTEJIN B 06pasoBarteniHn opraHusauum (9 temu),

- npuoputeTn 3a OBYUYABALLUUNTE CE B 06pasoBaresniHn opraHmsaunn (9 temm),

- npuoputeTn 3a MAPTHbOPW Ha ob6pa3oBaTenHuTe opraHmsaumm (2 Temm),

- npuoputeTtn 3a OKOJTHATA CPELA (2 Temn),

- npuoputeTn 3a YNMPABJ/IEHVE Ha o6pa3oBaTesiHuTe opraHusaunm (5 temn).

27-Te TeMn 651xa BHUMATENHO NoAGpaHn, Crief KaTo BCUYKM NapTHbOPY U3BBbPLLMXA

MaLabHo npoyysBaHe.
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5) MpunoxeHwne

TepMrHOMOTNYEH PEUYHUK

LWabnoH 3a kapTa Ha 3anHTepecoBaHUTE CTpaHu
LLa6n1oH 3a maTpuua Ha CbLLHOCTTa

BbnpocHuK 3a camooLeHka Ha KCO

M3TOYHMLM 1 NpenpaTku

N3MNMOJISBAHA METOA40/10I'MA 3A
CbBVPAHE HA AOBPU NMPAKTUKN

KaTto nbpBa CTbhKa, NapTHLOpUTE onpeaennxa sanHTepecoBaHUTe CTpaHn B
LLleHTpoBeTe 3a 06yyeHMe BbB BCAKa CTpaHa, Ypes KapTa Ha 3anHTepecoBaHUTe CTpaHu,
BK/THOUNTESIHO Y/IeHOBE Ha 6opaa Ha AMPEeKTOpUTEe/MEHUIKBPU, CYXUTENN,
WNHBECTUTOPU, YUNTENN, CTKAHTU, METOANCTN, CNIOHCOPK, OBy4YaBallnTe ce, KITUEHTH,
JocTaBunun/noan3nb/IHUTENN HA YCyrn Nnn obopyaBaHe 3a y4ebHu LeHTPOoBe,
cepTuduumpalLy opraHu, n3cnefoBaTesiCKn LeHTPOBE/MHCTUTYTH, YJIEHOBE Ha Cbo3MU,
Ys/leHOBE Ha NPaBUTENCTBOTO, Y/IEHOBE HA MECTHW B/1aCTU, Y1IEHOBE Ha €BPOMNeicKM
NHCTUTYLUKN, MeuN, HENPaBUTENCTBEHN OpraHu3aLmun.

BToparta cTbnka 6elle ga ce cb3gaze npoyysaHe ¢ 50 TeMu, CBbpP3aHu C pa3BUTMETO
Ha yMeHusATa Ha obyyaemMunTe, o4akBaHUATa UM, eTukata B Gu3Heca, eKosIorMyYHUTe
BBMNPOCU N NpaBaTa Ha YoBeKa, pasfesieHn B 5-Te 0OCHOBHM 06/1aCTV Ha NPUOPUTETH,
aZipecrpaHun 0 3auHTepecoBaHUTe CTpaHn B 0bpasoBaresiHUTe opraHn3aLlmu.
MapTHbOpUTE cbbpaxa 747 OTroBopa OT 3aMHTepecoBaHUTE CTPaHU No TeMUTe Ha
npoy4saHusaTa n nposegoxa 90 nHtepstoTa. Ypes Tasu npoueaypa napTHLopuTe
yCTaHOBMXa Hali-BaXHuUTe 27 TEMU, KOUTO e 6baaTt paspaboTeHn AOMb/IHUTENHO. Te
ca BK/1II0YEHM B TOBA XpaHuvwe, KOMOUHMpaHu ¢ naen 3a gencreme, nonsn 3a
opraHusauusaTa n CbBETU 3a BCAKa Tema.

TbpceHeTo Ha A06pK NPaKTMKX MO Te3n nogyepTaHn Temu nmatle 3a Luen ga motmsmpa
obpasoBaresiHUTe opraHusaumy ga Bb3npuemMar Te3un o6pu NpakTukm 1 aa rv
MPUCNOCOBAT KbM COBCTBEHUTE CU HYXAUN N Bb3MOXHOCTH, 3a fia NOCTUrHaT YyCTOMYMBO
pasBuTME B pas3nnyHu 061acTu, Kato npaesaTa Ha YoBeka, MKOHOMUKaTa, 3almrara Ha
OKOJIHaTa cpeja, CounasiHo BKIoUYBaHe 1 ap.

MpunaraHeTo Ha Te3n A00pK NPaKTUKK LLie YBE/IMYN Ka4eCcTBOTO Ha 00y4YeHne oT eaHa
CcTpaHa U LWe Hamann oTpuuartesiHiTe Bb34eNCTBMA BbpXy OKOsIHaTa cpesa,
MKOHOMMKaTa 1 06LLEeCTBOTO, OT Apyra CTpaHa, kaTo Taka Lie BbBeje Kpbrosa
NKOHOMMKa B 0Oy4eHMneTo.

VckpeHo ce HagsBame, Ye ob6pa3oBaTesIHUTe opraHv3auny BbB BCUYKM €BPONEencku
CTPaHU LLLe OUEHAT TOBa XpaHW/MLLE KaTo MHOTO NoJie3eH 1 BAbXHOBABALY,

NHCTPYMEHT, KOWTO Aa r'M Hacouu KbM NO-COLMaIHO 1 OTTOBOPHO ObAeLue.
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KAKBO E KCO?

KopnopartmsHaTa couumanHa otroBopHocT (KCO) e NpMHOCHT Ha KOMNaHUUTE KbM
npeaunsBrkaTesicTBaTa Ha yCTOMYMBOTO pasBuTue.
EBponelickata komucus onpegenv KCO kato OTTOBOPHOCT Ha NpeanpuaTusaTa OTHOCHO
TAXHOTO Bb3ENCTBME BbPXY 0OLLECTBOTO U CniefoBaTesiHo T TpsidBa fa ce ynpasisiBa
OT opraHusauuaTa. OpraHusauumTe moraT fa cTaHaT counasiHO OTTOBOPHM Ypes:

e VHTErpupaHe Ha couuasiHuTe, eKONIorMYHUTE, eTUYHNUTE, NOTPEebUTEsICKUTE 1

4OBELLKMTE Nnpasa B TAXHaTa 6M3Hec cTparterus u onepauuu;

e CrieBaiKn 3aKoHa.
B EC KomucuaTa Hacbpyasa KCO n npegnpuatuaTa Aa ce npuabpXxart KbM
MeXAyHapoaHUTe HACOKN U NpuHUMNW. Mo-KoOHKpeTHO nonutukara Ha EC ce ocHoBaBa Ha
o6HoBeHata npe3 2011 r. ctpaTernsa 3a KCO, KosTo nogyepraBa 3Ha4eHNETO Ha
nogobpsasaHeTo Ha BuaumocTTa Ha KCO 1 pasnpocTpaHeHMeTo Ha [06pKY NpakTUkn Ypes
nHTerpmpaHe Ha KCO B o6pa3oBaHneTo, 06y4YeHNETO U HayYHUTE n3crenBaHus.
3a fa Hay4yuTe noseve:

https://ec.europa.eu/growth/industry/sustainability/corporate-social-responsibility_en

YCTO |7| LU/IE0O T O 1. koHomuuecka edieKTMBHOCT: TOBa 03HaUaBa, ue
DAZBINTIE IV A vKoHoMA4ECKHAT pacTex Moxe Aa Gb/e ycToiiuus i npvobiuasau,

3 OCHOBHN Aa CNyXu 3a pa3BUTMETO Ha pupmaTa, Aa CTUMY/IMpa Hanpejbka,
Aa cbh3fasa 4oCTOliHA paboTHa cpea 3a BCUUKM U 1a NoAo6pssa

CT-bn EA CTaHJapTa Ha XMBOT (To31 CTb/6 BK/IOUBA MECTHO pasBuTue,
pasBuTUE Ha TEPUTOPUATA U 0BLLHOCTTA, MapTHLOPCTBA).
2. CounanHa cnpaBeA/IMBOCT: TO3M CTb/16 Cce OTHacH 3a
paBeHCTBOTO 1 CNpaBeA/IMBOCTTA, KaTo BK/IHOYBA: CrpaBes/IMBo
yrnpas/ieHVe Ha BCUYKM XOPa; BCUYKM UHCTUTYLMK, 06CNYXKBaLLK
06LLEeCTBEHOCTTA; BCMYKM 0OLLECTBEHN yCnyri. Tol CbLo Taka
ob6xBallla aHraXXnumeHTa 3a HacbpyaBaHe Ha PaBeHCTBOTO U
cnpaBefMBOCTTa NPU TPETUPAHETO Ha BCEKM YOBEK (CIYXUTeNw,
KNMeHTU, NoTpebuTenu, 4ocTaBuMLM, YIeHOBE Ha OBLLHOCTUTE U
T.H.).
B egHa 3apaBa coumanHa cuctema B opraHusauumTe ce Bkousar
TPYLOBUTE OTHOLLEHUS 1 YC/I0BUATA Ha TPy, 3a4MTaHeTo Ha
npasaTa Ha 4YoBekKa, pa3HoobpasneTo, 06y4YeHNeTo, 34paBeTo 1
CUTYPHOCTTa Ha CNyXutenaure.
3. OTroBOpPHOCT 3a OKOJIHaTa cpefa: ToBa 03HavyaBa 3a4ynTaHe u
HacbpyaBaHe Ha eKOJIOTMYHNUTE NMPUHLIMNK 3a HaMassBaHe Ha
Bb3eliCTBMETO BbPXY OKOMIHATAa cpefa, NPUYMHEHO OT AelHOCTH,
NPOAYKTW 1 ycnyru; 6opba ¢ M3MeHeHWeTO Ha kiumara; ynpasseHue
Ha noTpeb/sieHNeTo Ha NPUPOLHM pecypcu; ynpaBieHneTo Ha
oTnagbLumMTe; AeNHOCTU 3a 3anasBaHe Ha 6UoI0rMYHO

pa3Hoo6pa3V|e; HamMmaUidBaHe Ha 3aMbpPCABaHETO U T.H.
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KCO CE ®OKYCUPA BBbPXY Cb34AABAHETO HA
noaxoasiil 6ATAHC MEXAY 3-TE CTbJ/IBA

CouuasiHa U OKOJIHa cpeau

e 3ppaBse & 6e3onacHoOCT

e 3akoHogartesiCTBO U
perynauus

e VI3meHeHue Ha kinmarta

e YNpaBneHue npu Kpusu

Exonorua u NKOHOMUKa
o EdektnBHOCT Ha
pecypcuTe
o EHepruiiHa epekTMBHOCT
e [Nno6anHn eHepruinHn
npo6nemu
CouunasiHo-MKOHOMUYECKN
acnekT
 HaemaHe Ha pa6boTa
o OO6y4eHue n passutue

YCTONYMBOCT e MecTHa MKOHOMMKA W
VHTerpupaH nogxo4 KbM counanHuTe un NpeAnpuAaTUs
MKOHOMMYECKUTE BbMNPOCK, KaKTO U KbM o OO6LLECTBEHN U COLMaNHN
Bb34ENCTBMETO BbPXY OKO/IHATa cpeaa, KoTo NHMUMATMBN

BOAW A0 AbATOCPOYEH, YCTOMUMB pacTex Ha e CnoHcopcTtBo

opraHusauusita u yBesimueHve Ha neyanouTe.

N3TouHuk: https://www.researchgate.net/figure/Venn-Diagram-illustrating-the-Triple-Bottom-Line_figl 262912644
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M MTOBE 3A "KCO e fo6bp noaxof, Ho e caMo 3a rosiemu opraHusaumn.”

KCO - "BbBexaaHeTo Ha KCO B opraHusauumnTe e MHOro CKbno"

"KCO e 0oTroBopHOCT caMo Ha pbkoBogutenure"

"KCO e camM0 MapKeTuHI 1 BpemMeHHa TeHaeHumsa"

"BbBexpgaHeTo Ha KCO e TpyaHo, 3aLll0To HAMa

O noaxoasawm craHaaptu'
OO

"KCO e camo 3a 6oratu 1 pa3Butn opraHmsaymm’”

'PELLUHN PASBUUPAHNA 3A KCO B OBPA3OBAHUETO:

,KCO He e npunoxuma 3a o6pasoBaTesIHN opraHusayumn’

KCO e npnnoxum 3a BCUYKM CEKTOPU 1 aeiHocTn. O6pa3oBaHNETO U pa3BUTUETO Ha
yMeHusATa e yacTt oT noaxoga Ha KCO.

,Hvne cme TBbLpAe manka opraHnsauus (yunnuuwie/ueHTbp), 3a ga yyactsave n ga
npaBumMm npomaHa“

M0 HMKaKbB HAUYNH MaNIKUAT pa3Mep Ha CTpyKTypaTa He orpaHuyaBa CTapTMpaHeTo Ha
YCTONYMB 1 OTTOBOPEH Noaxoh,. HanpoTtue, ToBa y/iecHsiBa y4acTMeTO Ha BCUYKM B MPOEKTA.
»3a WacTue He cMe 3acerHaTtu oTt 3agb/mkeHus 3a KCO“

KCO He e perynaTtopHo orpaHuyeHune. He ctaBa BbNpOC 3a nucaHe Ha Aokag no HAKou
Bbnpocu. KCO e no-rno6asieH nogxon KbM Npov3BogMTETHOCTTA U HENPEKbCHATOTO
nogobpsiBaHe, MHOBaUUKW U HAMasisiBaHe Ha pucka.

,OOpasoBaTe/IHNAT CEKTOP He OKa3Ba 3HauUuTesnnHO BnusaHue 3a KCO, Taka ye ToBa He
e Hawa pa6oTa“

O6pa3oBaHNETO Urpae OCHOBHA PO/IA B pasBUTMETO Ha 06yvyaemuTe, 3a Aa ctaHar
cb3aaTteniv Ha YCTONYMBOCT 3a GM3Heca 1 06LecTBOTO, U Aa paboTAT 3a npuobLiasalla un
OTroBoOpHa rnobasiHa MKOHOMKKA.

,BbIMPOCNTE HA OKOJTHaATa cpefa He Morart ga 6baar pasrnefaHu B O0y4YMTENHN
cecumn*

O6pa3oBaHNETO 1 0O6YYEHNETO HUKOra He ce C/lydBa M30/1MpaHo OT cpefara, B KOATO
0by4yaemuAT XnBee, UK OT CBeTa Kato usaio. EKONOrMyHnTe BbNPOCK M MPUHLUNNTE Ha
YCTOMUMBOCT Morat ga 6baaT NpUI0XKEHN KbM BCUYKN YY4EOHN NpeaMeTHn.

,» TOBa He € OT OCHOBHO 3Ha4YeHue 3a HalluTe 3anHTepecoBaHn cTpaHn“

Bu3Hec gaHHUTe nokassar, Ye BCe NnoBeye pas/iMyHn 3aMHTepecoBaHn CTpaHn oT
00LEeCTBOTO Ce MHTepeCcyBaT OT COLMaIHUTE U EKOJIOTUYHUTE pe3yTaTn Ha
opraHusauunTe n NpeanpuaTUaTa, KOUTo N3non3sar.
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,OT/NInyaBaTe ce OT KOHKYpPeHTUuTe cn“

AfanTtuparite ce KbM U3UCKBAHUATA HA KNIMEHTUTE U MHBEeCTUTOpUTeE. NpuBneyeTe HOBU
CNYXXUTEesIU, KOUTO TbPCAT 06pasoBaTesiHa opraHn3auns, KOATo OTroBapsa Ha TEXHUTE LEeHHOCTMN,
»,fogobpsaBaTe NpuBMeKaTe/sIHOCTTA Ha BallaTa opraHusayua“

CTpemeTe ce KbM ObATOCPOYHA peHTabuUIHOCT: opraHnsaunnTte ¢ BbBegeHa KCO ce cnpaBaT
no-gobpe OT CBOMTE KOJIEern, KakTo C NPUBNYAHETO HA MHBECTUTOPMU, Taka 1 3a BCUYKU
oCTaHasIM 3aMHTEpPeCcoBaHu CTpaHu (CAyXutenu, KnueHtu, megun, HMO u T.H.).

,MoTuBupare ekunurte cu“

YKpeneTe conmxkaBaHeTo B ekuna, npuaasaiiku no-4o6bp CMUCHT Ha NpodecunTe B
obpasoBaHuneTo. Ono3HaliTe No-gobpe CNyXMTenuTe 1 rm MoTUBMpanTe. PasBuBainTe ymeHnsaTa
Ha YOBELLKUTE pecypcu 1 cnegosaTtesiHO Ha opraHmsaunsaTa. Bsemete nog BHUMaHue
6,1aroCbCTOSAHNETO Ha ClIyXutenuTe.

»Afantupare ce KbM o4YaKBaHUATa Ha 3aMHTepecoBaHUTe CTpaHn"

M3rpagete N0OANHOCT C NApTHLOPW, AOCTaBYNLM, NOAN3MBAHUTENN U T.H. 3aTBbpaeTe
CblUeCTBYBaLLMTE OTHOLIEHNS U Cb3aliTe HOBM NapTHLOPCTBA. Pearvpaiite Ha HapacTBawmTe
N3NCKBaHWA Ha K/IMEHTUTE 3a NPO3PAayYHOCT OTHOCHO €TUYHUTE U €KOJIOTUYHW NoKasaTenu B
OGu3Heca 1 opraHusauunTe.

»flogo6psBare oneparuBHaTa u pecypcHa e(pekTUBHOCT (T.e. cnecTsiBaHe Ha pasxoam)*
CnepBailTe ykaszaHusTa 3a necteHe 1 notpebneHne Ha eHeprua u pecypcu: cb3gainTe nnaH 3a
yCTOMUYMBM onepaLmm, NOCTOSHHO ynpaBnsBaiTe pecypcute 1 cnegerte 3a nogobpsasaHeTo Ha
pesynraruTte.

»AomnpuHacsa 3a ycronums 6usHec ycnex*

CrtpaTteruaTa 3a KCO e cTbhka KbM pa3bvpaHeTo v npunaraHeTo Ha yCTOMYMBOTO pa3BuTue B
eXxelHeBHUTe onepaunn. YcTtaHoBeTe No-406pu NpakTUKM B paMKUTE Ha OpraHn3aunaTa,
Cbh3[aiTe ycnoBusa 3a pbCT Ha 61aroCbCTOAHNETO U NOAKpeneTe 06LWeCcTBOTO.

,CUTYPHN AOCTaBKN HA BUCOKOKa4YeCTBEHU MaTtepuann“

MpuHuunuTe Ha KCO npunarat npasuna 3a YecTHa TbproBus, eTUYEH TpyA, eTUYHa
KOHKYPEHLMS, eKOTOTMYHU N COLMaNIHN CTaHO4AaPTU U aHITaXKUMEHT 3a KavyecTBo.

»,Cb3[aBa cpeja Ha floBepMe B aHFaKUMeHTa Ha opraHusauyusara“

Mo-f06po KavyecTBO Ha ynpas/ieHe Ha opraHnsaumaTa, HOBU NPOAYKTU 1 yCryru ¢ fobaBeHa
CTOMHOCT Upe3 BbBeXAaHe Ha MPUHLMIM KaTo OTYETHOCT, NPO3paYyHoCT, U B pe3y/iTaT Ha ToBa,

noBnLLIEHO AOBEPUE KbM BacC 1 BalllaTa opraHmn3auuna.
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BbBepgeHue B ISO 26000:

ISO 26000 e egUHCTBEHUAT MeXAyHapoAeH CTaHAapT 3a coumasiHa OTrOBOPHOCT. Tol
onpeena Hacokute 3a KoprnopaTtuBHa coumanHa otroBopHocT (KCO), He3aBMCUMO OT
TeXHUsi pa3Mep, CTaTtyc, MECTOMNOJIOXKEHNE N CEKTOP Ha AENHOCT.

Cnep neT roanHM nperosopu, 103 ctaHgapT 6ewe npuet npe3 2010 r. ¢ KOHCEHCYC, KaTo
Ce 13nosi3Ba noaxon C MHOIoO 3avHTEpPecoBaHU CTpaHu, BK/IOYBALL, eKCnepTu OT noseye
ot 90 abpxaBn n 40 HenpaBUTE/ICTBEHN OpraHMsaunun U MexayHapogHu KomnaHun, 3a
pasnuka ot cTaHgapTuTe 3a yrnpas/ieHne, TON He NoA/IeXM Ha cepTuduumpaHe.

Ha coumanHa OTrOBOPHOCT:

o MpusHaBaHe Ha coumnasHaTa OTTOBOPHOCT: NaeHTuduymnpaHe npobnemumre,
Cb3JaZleHn OT Bb3eNCTBMETO Ha AeiHOCTUTE Ha opraHu3aumsaTa u kak Te Tpsabsa ga
6bAaT pasrnefaHu, 3a ga gonpuHecar 3a yCTOWYMBO pasBuUTUE.

o NpeHTudmkauma n aHraXxmpaHocCT Ha 3auHTepecoBaHUTe CTPaHU:
3aVHTepecoBaHUTe CTpaHu ca opraHu3auny uan nuua, KOMTo UMaT UHTEPECU KbM
AeiHOCTUTE 1 pelleHnaTa Ha opraHm3aunsaTa, Tbid Kato MoraT NpPsiko UK KOCBEHO Aa
UM NOBMNAAT (MOSIOXMUTENHO UK OTpULAaTesHo, ¢ AelcTBue nnu 6esgencreme).
AHTaXupaHeTo Ha 3aMHTepecoBaHNTe CTPaHN BKIKOYBA AUaIor MexXay opraHm3aunsarta
N HEHUTE 3aMHTEepecoBaHn CTPaHu.

Ha coumasiHa OTTOBOPHOCT:

e OtueTHOCT. OTuNTaliTE BH3L4ENCTBMETO HA CBOUTE PELUEHUA U AENHOCTU BbPXY
06LLLeCTBOTO, OKO/HATa cpefia U UKOHOMUKaTa, 3a fa npefoTspatuTe NOBTOPEHUETO Ha
HenpeaBuAeHN He6GaronpuATHN edhexkTy.

e Mpo3payHoCT. Pa3kpuitTe Nno siceH, TOYEH 1 NbJIEH HaYVH, 1 B pa3yMHa 1 JocTaTbyHa
CTeNeH NONUTUKNTE, peLleHnsTa n AeliHOCTUTe, 3a KOMTO OTroBapsTe, BKIYUTENHO
TAXHOTO BEPOATHO Bb34ENCTBME BbPXY 00LLECTBOTO M OKOSIHaTa cpeja.

e ETnuHo noBepeHue. OCHOBaBaiky ce Ha LleHHOCTUTEe - YeCTHOCT, CnpaBea/IMBOCT U
MOYTEHOCT, opraHusauuuTe Tpsibea fa umart npeasus Bb34eNCTBUETO Ha TEXHUTE
[eNHOCTM BbpXy 3avHTepecoBaHUTe CTpaHu 1 OKo/HaTa cpeja.

e 3auMTaHe Ha MHTepecuUTe Ha 3auHTepecoBaHUTe CTPaHWU. YBaxaBalite, 06MucnanTe
N OTroBapsinTe Ha UHTEpPeCUTEe Ha 3aMHTepecoBaHNTe cTpaHn. IHAMBUANM UAK rpynu
Morar fa umMmart npasa, NPeTeHUUN UK HYX4a OT KOHKPETHM YCyrn, KOUTo Tpsabea Aa
6bAat B3eTu Noj BHUMaHue.

o 3auuTaHe BbPXOBEHCTBOTO Ha 3aKOHa. 3a4MTaHeTO Ha BbPXOBEHCTBOTO Ha 3aKoHa e
3a4b/KUTENHO. [o30BaBaiTe ce Ha BbPXOBEHCTBOTO Ha 3aKoHa 1 No-cneunasiHo Ha
naesTa, 4e HUKOM YOBEeK WY OpraHu3aLmsa He CTOM Haf, 3aKoHa, KakTo 1 ye
NpaBUTE/ICTBOTO CbLLO € NOAYMHEHO Ha 3aKoHa.

e 3auuTaHe Ha MeXAyHapoAHUTe HOPMU U NoBefeHue. AKO 3aKOHBT U/ HETOBOTO
npunaraHe He nNpeABvXaaT afeKkBaTHV €KOTOTUYHN UKW COLMATHN rapaHumm, cTpemeTe
ce Aa crnassaTe Kato MUHUMYM MexXAyHapoaHWUTe CTaHA4apTy 3a AencTeue.

o 3auMTaHe Ha NpaBaTa Ha YOBeKa. YBaxaBaiTe 1 HacbpyasaliTe npasarta, 3a/10KeHu
B MeXAayHapoaHata KoHBeHLMSA 3a 3aluTa Ha npaBaTa Ha YoBeKa U OCHOBHUTE
csoboau.
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OCHOBHUW TEMU PA3IMMEXAAHW B KCO

CoumaniHaTa OTFOBOPHOCT 3acsra cefemM OCHOBHU TeMM, KOUTO ca pasgeneHn Ha 36
noareMu. Bunpeku ue Te3n TeMU ca CBbp3aHu 1 ce AoMb/IBaT, Temarta 3a ynpasB/ieHNeTo urpae
LIieHTpasiHa U pellaBallla posisi, KaTo No3Bo/siBa MPOLECHT Aa 6bhe CTPYKTypupaH, rapaHTmpa
CbI/1acyBaHOCT CbC CTpaTerMyeckusl njaH Ha opraHv3auusTa U ro aHraxupa ¢ HenpekbCcHaTo

YCbBbPLUEHCTBAHE.

YoBeLlKku

YyacTtue un
pasBuTne Ha
ooLWecTBOTO

YcnoBus Ha

® ....'i.....
Wi ‘ﬁ‘}\ @llﬂ‘mﬁ‘xm‘ OpraHusauyusa n

ynpasneHue

Mpupopa u
OKO/Ha cpeja

P
AE

Motpe6utenu

CnpaBegnueu
pPaboTHU NPaKTUKN

o
A A

OT1SO 26000

3a fa nosuwart coumasiHaTa cuM OTrOBOPHOCT, opraHusauunte Tpabsa fga pasrnefar LUs/IoCTHO
cefleMTe OCHOBHM TeMU 1 BCUYKM nogTemmn u npobnemu. Te TpsbBa fa ca HascHo, Ye ycuniusata
3a cnpasfHe C egWH Mnpobnem Morat fga BK/IKYBAT KOMMNPOMWUC C  ApyrM npobnemu.
MopobpeHuaTa, HACOYEHN KbM KOHKpeTHa Tema, He TpsAbBa Aa yBpeXAaT XWU3HEHUA LUUKb/ Ha
NPoAyKTa WK ycnyrarta, KakTo U NOCTUraHeTo Ha Hali-0o06p0 CbOTHOLLEHME KayecTBO — LieHa.
ISO 26000 HacouyBa 3a npunaraHe Ha couuanHata OTIOBOPHOCT Ha MpakTuka B efHa
opraHmsaums. Ta uma 3a uen ga nofnomMorHe opraHusaumite fa MHTerpupar KoprnopatusHara
coumaniHa OTrOBOPHOCT B HauyuHa, No KOWTO paboTAT, HE3aBUCUMMO OT TAXHOTO HayaslHO HUBO.
CnasBaiikm ykazaHusaTa Ha 1ISO 26000 nokassame aHraxXMMeHTa, MoeT OT HallaTa opraHusauuns,
KaTo 3as1arame Ha Cepuo3HOCT U JOCTOBEPHOCT Ha noaxoaa Hu 3a KCO.
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CraHpapTt

CborBeTBaly OCHOBHU TEMU
(G: ynpaBneHue - W: cnyxutenun - T:
oGyuaemu
E: oKkoslHa cpepna - P: napTHbOpK)

Fno6anen porosop - C 1031 goroBop OOH uenn ga cb3gage CTUMyNM 3a opraHusaymuTe
Ha OOH

Lenu 3a
ycTOMunBO
passutne
Ha OOH

TS GOALS

CraHpgapTt ISO

45001
BQ\ZBUO,’} f
§ 3
g 5
] 2

S
45001

CraHpaprt ISO
14001

? AW ation .-"’.ﬂ

ISO

14001

}d/
c\;l\ﬁ

\pternati,
Loy Jezipy

(komMnaHuK, HENPaABUTE/ICTBEHN OpraHu3auun U T.H.), 3a Aa pas3suBat
KCO. MoxeM fa u3nosnseave no6anHusi AOroBop B 06pasoBaTesiHu
opraHu3aumm, Kato aHraxmmeHT kbMm KCO. Tpsb6ea ga ny6ivkyBame
A0KNaj, 3a Hanpeabka Bcsika rogyHa.

https://www.unglobalcompact.org/
G-W-T-E-P

Mporpamata 3a yctoihunBo passutne o 2030 r., npueTa OT BCUYKM
AbpxaBu-uneHkn Ha OOH npe3 2015 r., npegocTaBsa cnoAeneH nnaxH 3a
MUP W NPOCMNEPUTET 3a BCUYKM Xopa M 3a OKonHata cpepa. [naHbT
noctaea 17 wuenu 3a nocTturaHetTo Ha ToBa. Llen Homep 4
,KAUECTBEHO OBPA30OBAHVE" e 3a ocurypsiBaHe Ha npuobLiasallo
M paBHOMPaBHO KayecTBEHO obpa3oBaHMe M 3a HacbpyaBaHe Ha
Bb3MOXHOCTUTE 3a YydyeHe nMpe3 UuesiMsa XMBOT 3a BCUYKM Xopa.
https://sdgs.un.org/goals

G-W-T-E-P

ISO 45001 onpegens uW3UCKBaHMA 3a cUCTemMa 3a Yynpas/ieHWe Ha
3apaBeTo U 6e3onacHocTTa npu padoTta (OH&S) M gaBa MHCTPYKUMKU Ha
opraHusaummuTe 3a HelHOTO N3nosi3BaHe.
https://www.iso.org/standard/63787.html

Be3onacHocTTa U 34paBeTo Ha paboTHOTO MACTO Ca OT CbLLECTBEHO
3HayeHMe, Tbi KaTo Te 3acaraT He caMO XMBOTa Ha XopaTa, HO W
pabotata M. B obpasoBaresiHua CeKTop paboTat xunagu xopa un 1SO
45001 moxe p[a MNOMOrHe 3a 3ana3BaHeTO Ha BCUYKA CHAYXUTENU B
6e3onacHOCT 1 Ao6po 3apaBe.

G-W-P

ISO 14001 onpepens M3UCKBaHMATA 3a Cb3faBaHe Ha cuctema 3a
yrnpas/fieHne Ha OKo/jiHaTta cpefa, KOATO efHa opraHu3auua Moxe Aa
M3non3ea, 3a fAda nogobpu cBOATA €KOoMorMyHa  eqeKTUBHOCT.
https://www.iso.org/standard/60857.html

O6pasoBaTesIHUAT CEKTOP MMa OrPOMHO Bb3LENCTBME BbPXY OKOMHaTa
cpega, Tbil kaTto obpasoBaTenHWTE oOpraHusaumMmM ca  rosemmu
noTpebuTenn Ha enekTpuyecTBo, ras U Boga. Te CbLO npoussexgar
3HAYMTEs/IHO KO/IMYeCTBO OTnagbun M emMucuM OT aBToMOGWIM npu
MbTyBaHUATA Ha TEXHUTE CyXUTenun n obydasalinte ce nuua.

G-E-P
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Cranpapt EMAS

EMAS

VERIFIED
ENVIRONMEMNTAL
MANAGEMENT

CraHpgapt
SA 8000

N
>
4

$4 8000

3

@‘ﬁ'l'[‘.ﬂh{y 2
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Wrgued S

CraHpgaprT ISO
9001

oazation g
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TR
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P
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ApLerNati,
ezpe

@

9001

CraHpapt
EFQM

P
EFQ

CraHpgapTt Qfor
http:/igfor.orgl

Q

MexayHapogHa

opraHnsayusa Ha

TpyAa

Ay

CxemaTa Ha EC 3a ekonornyHo ynpasrneHve n oaut (EMAS) e
MbpBOKIACEH WHCTPYMEHT 3a YynpaB/fieHWe Ha opraHusayuu,
BK/TIOUMTENTHO 06pa3oBaTesiH/ opraHM3aLmm - 3a OLUeHka, AokiaaBaHe
1 nogobpsiBaHe Ha eKoNornMyHUTE pesynTaTu.
https://ec.europa.eu/environment/emas/index_en.htm

G-E-P

CraHpaptbT SA8000® e BOAeWMAT CcTaHZapT 3a couvasiHo
ceptudmumpaHe Ha opraHmsaumm no uenma cBaT. C TeyeHne Ha
roguMH1UTE TO3M CTaHAApT Ce NPEBbPHA B LUSA/IOCTHA paMKa, KOSITO nomara
Ha cepTuuUuMpaHMTe opraHusauMm ga [OeMOHCTpupaT  cBodATa
OTAAAEHOCT 3a cnpaBeA/IMBO OTHOLLEHNE KbM paboTHULMUTE B pas/inyHu
oTpacnu. https://certifications.controlunion.com/en/certification-
programs/certification-programs/sa8000

G-E-P

ISO 9001 e gedhmHMpaH KaTto MexAyHapoAeH cTaHOapT, KOMTO onpeaens
c/ucTemMa 3a ynpas/ieHMe Ha kayecTBoTo. B yyebHUTE LleHTpOoBe CTaH4apTbT
ISO 9001 ce 13noni3Ba 3a fa ce onpefeniat 3aMHTepecoBaHUTe CTpaHu, ga
ce UAeHTUUUMPAaT TEXHUTE HYXAN 1N 04YakBaHUA, fa ce onvwar npowecure,
pucka M BBb3MOXHOCTUTE, U Aa Ce NPUIOXW NPUHUMNa Ha HenpekbCcHaTo
YCbBBbPLUEHCTBAHE, 3a fja Ce OTTOBOPU Ha OYaKBaHUATA Ha K/IMEHTUTe.
https://asq.org/quality-resources/iso-9001

G

Mogenbt EFQM e eBponeickuat mogen 3a onepaTuBHU U ynpaBieHCKU
nocTmxeHus. To3n cTtaHgapT obxBalla BCUYKM 06/71aCTU Ha KayecTBOTO 3a
n3rpaxgaHe Ha [106a/HO  KOHKYPEHTHO nNpeuMMyLlecTBO U U3UCKBA
npunaraHeTo Ha KCO B opraHusauuure.

G-W-T-W-P

CraHpapTbT € npegnaraH oT CERTUP (bBenrusi). ToBa e mogen 3a
KayecTBO, chneuMasiHo pas3paboTeH 3a opraHuMsaumm wunum oTaenu,
3aHMMaBalLLM ce C 00yYeHMe U KOHCYITUPaHe.

Llenta Ha EBponelickata Mpexa 3a cbTpygHuyectBo Ha Qfor (EESV
Qfor 1998) e pa ynpaensgsa MeToga Qfor m pga HacbpyaBa
HernpekbCcHaTUTE MHOBaUMK U afanTupaHe Ha MeToAuTe 3a OueHka ”
ceptupnumpaHe Ha obpasoBaTesiHA U KOHCY/NTaAHTCKM  YCNYru.
https://gfor.org/gfor_methode.php?txtlang=en

G

EanHcTBeHaTa TpucTtpaHHa areHuysa Ha OOH ot 1919 r. Hacam, MOT
cbbupa npaBuTencTea, paborogarenu n pabotHuum ot 187 aAbpxasu,
3a ga onpepensat Tpygosu crtaHgaptu. Cobuwo Taka paspaborsar
NOMIUTUKA W MpOrpamn, HacbpyasBalin OOCTOMHMA TPYL 3a BCUYKM
xopa. https://www.ilo.org/global/lang--en/index.htm

G-W-P
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XapTa Ha
OCHOBHUTE
npasa Ha EC

Charter of
Fundamental
Rights of the

Buropean
Union

X

Oo6uw, pernameHT
3a 3awumTa Ha
AaHHuTe (GDPR)

EBponeiicka
AVpeKTuBa 3a
3aAb/DKEeHNeTo
3a 6guTenHocTt

Ta3n xapta ob6eguHABa OCHOBHWTE nMpaBa W CcBOGOAM Ha
rpaxgaHnte Ha EC B eguH npaBHO 06BBbp3BaLy, AOKYMeEHT. XapTaTta
e obsseHa npe3 2000 r. n BnM3a B cuna npe3 gekemspu 2009 T.
3aefiHo ¢ [loroBopa oT J/lIncaboH.
https://www.europarl.europa.eu/charter/pdf/text_en.pdf

G-W-T

O6LWwmAT pernameHT 3a 3awmta Ha gaHHute e PernameHT (EC) Ne
2016/679 Ha EBponelickusa napniamMeHT n Ha CbBeTa Ha EBpona ot
27 anpun 2016 T.

To3n pernameHT TpsA6bBa fda ce npunara B obpasoBaTesiHu
opraHv3auun 3a 3aliMra Ha npasaTa Ha OTAEeNHUTE Nnua, KakTo u
3a perynupaHe Ha ob6paboTkarta Ha nnyHa uHopmaumsi, 0Co6eHo
Npyv 3anasBaHe W TMpPexBbp/isHe Ha uudposa unHGOpMaUUS.
https://eur-lex.europa.eu/eli/reg/2016/679/0j
https://ec.europa.eu/environment/emas/index_en.htm

G-W-T-P

EBponelickmaTt MapnameHT MHOrOKpaTHO nogyeptasa
HeobxoaMmocTTa OT MO-CTPOrM €BPONENCKA M3UCKBAHUSA KbM
KOMMNaHuMTe 3a npegoTBpaTsBaHe Ha 3/10ynoTpebu ¢ npaBata Ha
4yoBeKa, Bpean Ha OKosHaTa cpefia, Kakto M 3a ocurypsiBaHe Ha
[OCTbN [0 cpeAcTBa 3a 3aluTa Ha NoTbpneBLlnTe.
https://www.europarl.europa.eu/RegData/etudes/BRIE/2020/60349
5/EXPO_BRI(2020)603495 EN.pdf

G-W-T-E-P
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KCO B OBPA3OBATEJ/ITHN OPITAHN3AL NN

Upes To3n OOKYMEHT npejjiarame CEKTOPHO PBHKOBOACTBO 3a A0OPMW NMPakTWKW, OCHOBaHO Ha
cTaHAapTa, KOWTO e eTasioH No oTHoweHne Ha KCO: ISO 26000.

ISO 26000 e 06wy, cTaHAapPT, Tbi KATO € NPUIOXKMM 3a BCEKM TUMN OpraHm3auus. 3asioxeHaTa B
Hero uHgopmMaumsa e o6luMpHa, TeopeTuyHa U TpygHa 3a 4veTeHe. Mckame pga ynecHum
yCBOSIBAHETO Ha MeToauTe 3a BbBexaaHe Ha KCO B obpasoBaresiHu opraHusaumu, Kato uv
npefocTaBMM KOHKPETHU, OnepaTuBHU U Lie/IeHaCOYeHN HanbTCTBUSA, CbobpaseHn ¢ TAxHaTa
JeriHocT. Hawara ambuvuma e fga HanpasuMM cTaHgapta MNpuioXuMM W AOCTbMEH, Kato
HamasiMMm o6xBata [0 To31 Ha 06pa3oBaHNETO U aganTupame MHopmaLmaTa.

B EBpona nma MHOro cektopHu mogesnv 3a KCO (nouncrtBaHe, KOMyHUKaUUA, XpaHa U T.H.).
,CBETbT Ha 06pa3oBaHNETO" ce HyXaaelle OT PbKOBOACTBO M MpakTUyeH MHCTPYMEHT, 3a Aa
ce ajantmpa uHdopmauuAaTa M ga e JIeCHO Npuioxuma oT opraHusauumite. Hsamame
ambuumATa ga npegiokvm usdveprnaTtenieH WHCTPYMEHT, HO Bb3HamepsBame fa Obaem
BABXHOBABALM N Aa MPefsiokUM Ha ydyebHUTe opraHuMsauum OcHoBa 3a paspaboTBaHe Ha
cobcTBeH noaxop 3a KCO.

[OKyMeHTBbT € npoekTMpaH Taka, 4Ye fa Cce BNUCBa B eXeAHEeBHUTE [OEeWHOCTM Ha
opraHusauuiTe B 06pa3oBaHNeTo, NpecTaBeHn B CNeAHUSA XXU3HEH LKB:

"OTNAABLUN"
HeunsnonseaHu
€/1eMEeHTU, KaKTo
MaTepuasiHu, Taka n

/N HemaTepuasiHu

7. Banopusauyus 1. AHanu3 Ha
(NnpeoueHKka Ha HyXauTe
LeHaTa cnpsAMo

pobGaBeHaTa
CTOMHOCT)

HamansiBaHe Ha

oTpuuaTesIHOTO
2. lpoeKTupaHe
€KOJZIOTM4YHO U

6. Kanutanusauus coumanHo Ha ycnyrata

Bb34ENCTBUA U
yBe/inyaBaHe Ha
CTOWHOCTTaA Npu
n3nonssaHe Ha
ycnyrute

5. N3anbnHeHne 3. Komepcuanunsauus

4. MNMoarotoBKa Ha
pecypcute 3a
n3nbJ/IHEHNe
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KAK OA
N3MNON3BAME
XUN3HEHUS
LUK B:

1. BbBegeTe gMarHoCTUKa Ha YCTOWUMBU NMPaKTUKN
(0OBPM NPaKTUKM 1 NPaKTUKN 3a NofobpsiBaHe) Mo uenus
LUMKB/, OT aHauIM3a Ha HYXAMTe 00 OLEeHABaHETOo Ha

pe3ynTaTuTe OT 06pa3oBaTe/IHUTE Cecum.

2. Onpepgenete pUCKbLT U Bb3MOXXHOCTUTE 3a KCO npu
BCSAKa CTbMNKa OT npoLeca, Kato B3emMeTe npeasung,
NHTEpecuTe Ha 3avHTepecoBaHUTE CTPaHu U

obyumnTesiHaTa opraHnsauus.

3. Mi3rpageTe nnaH 3a geiicTBue C MHAMKATOPKM 3a

n3mMmepBaHe Ha pe3ysiTarta Ha BCAKa CTbIlKa.

16
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KCO B OBPASOBAHNETO: KAK
AA A NPUITOXNM?

[MoBuweTe 0CBEAOMEHOCTTa Ha nepcoHana u
PBHKOBOAHUTE  EKUIMN, aHra>K|/|pa17|Te m "
HanuweTte nosUTUKa/BU3nUA C PBKOBOAHUA

ekun (BK/IOYMTENIHO LIEHHOCTU W MWUCUSA Ha
opraHu3aumsaTa, Kak uckaT ga gonpuHecart 3a
nnaHupaHuTe AeMHOCTN N T.H.)

-
Cb3pgaBaiite 1 nybvkyBaiTe
Joknaz ¢ pesynraruTe noHe K
Be[IHbX rofnLLHO, 3a Aa !

MHhopmMmnpate 5

3anHTepecoBaHNTE CTpaHn
~<«—=» KCO BBB BallaTa opraHusaums -

PasBuiiTe cboTBeTCTBAlLA

BbTPELLHA U BbHLUIHA - . ,,.
KOMYHMKaLMS CbC

3a/HTepecoBaHnTe cTpaHm (B ﬁ
opraHmsauusTa u U3BbH Hesl)

/\ OLIEHKA Ha HyXauTe

-..I'IpmnaraﬁTe HOBW AEAHOCTM OT OnpegeneTe kou ca_I
nnaHa 3a BbBexgaHe Ha KCO 3aMHTepecoBaHUTe CTpaHuN OT BalnTe
EII_I N cnepggaite nogxoaa 3a E AeliHocTn n npobnemnte Ha KCO
HenpekbCcHaTo
YyCbBbPLUEHCTBaHE

CSR CbLUECTBEHM 3a TAX (MOXeTe aa
\ J—

L — “3non3eare Halua MeTo/ 3a
onpeaendaHe Ha CbLWECTBEHOCT OnNncaH
OnpepgeneTe nokasatesnun/ A
VHAMKATOPW 33 eDEKTUBHOCT

B C/lefiBalyyTe ABE CTPaHULM) /
N crnepeTe 3a Hanpegbka Ha

OnpegeneTte ekun OTrOBOPEH 3a
) ynpasneHueTo Ha npoekTn 3a KCO /
CNYXUTENN U ApYrv BbHLUHU

3avHTepecoBaHu cTpaHu/

N
& HanpaBeTe oueHka Ha
w— MbPBOHAYA/IHOTO CbCTOSAHME HAa

—

Onpepenete yenu npu

BHegpsBaHeTo Ha KCO n nnaH 3a

[AelicTBMe, BK/IHOUBAKM BalunUTe
npoueca no BHegpasaHe Ha KC CnyxuTenm

— =
\_/

Kntouosu cpakTopm 3a ycnex npu BbeexgaHeto Ha KCO:

- PasBuiiTe CbTPyAHMYECTBO C BalUMTe 3aMHTEPECOBaHNTE CTPaHM; \\ | / /

- YnpaBsnsBaiTe npomMeHuTe; o~ -

- HanpaBeTe 3avHTepecoBaH/Te CTPaHW akTUBHU M aHraxupaHu ¢ BaluiunTe

[EVHOCTU U YCNyTu;

- OcurypeTe BbTpeLUHa KOMyHUKauus npes Lesimsa npouec;

- BbBegeTe KCO cTbMka N0 CTbMKa, BKAKOYBAVKN AICEH rpadiuk 1 NnaH 3a AenHocTuTe.
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MeTog 3a onpepaensiHe Ha CbLECTBEHOCT

M ETOAO”OFMH : nocoysa ko npo6siemu Ha KCO morar

3Ha4YNTENTHO Aa MOBJ/IUAAT Ha 6u3Heca,

O L|| E H KA H A [eliHOCTTa 1 COcO6HOCTTa My Aja Cb3AaBa
C-b |_|_|| ECT B E H O CT (hrHAHCOBY 1 HePMHAHCOBM M0/131 3a cebe ci

1 3a 3aMHTEpecoBaHNTe CTpaHu. 3a ga
cpaboTu 6rusHeca 3a yCTonuMBO pasBuTne ypes
aHa/IM3bT Ha CblLEeCTBEHOCTTA :
1.0npepaeneTte CbLECTBEHUTE U KOHKPETHU
npo6aemu, KOUTO MoraT Aa NoB/VASAT Ha
paboTara Ha busHeca
2.Mproputusnpaiite ry cnopes TAXHOTO
NOTEeHUNaNIHO Bb3AENCTBUE BbPXY

KOMMNaHusiTa U HeilHaTa ekocucTema.

AHaNM3bT 3a onpepgensiHe Ha CbLECTBEHOCT Ce U3rOTBS B c/ief4HUTe NneT CTbNKU:

KnacupaHe Ha BbnpocuTe B
pamMKnTe Ha oYakBaHuATa n

HYXANUTE Ha
3aMHTEePEeCOBaHNTE CTPaHU

S — S ——

E—l
OnpepensiHe CbLECTBEHUTE U N3rpaxaaHe Ha
NaeHTudmkaumnsa n peA = PaKA,
. KOHKpPEeTHM Npo6sieMn, KOUTo maTpuua 3a
nepapxumsa Ha
mMorat ga nos/inAaAaT CblLLEeCTBEHOCT

savHTepecoBannTe cTpaHi Ha pa6oTaTa Ha KOMNaHuaTa

OueHKa Ha Bb3aeliCcTBMETO

Ha npobiemuTe BbPXY
6usHeca
(puckoBe M Bb3MOXHOCTHN)
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1. CXEMA HA SAUHTEPECOBAHUTE CTPAHW:
MAEHTUDOUKALUUNA N MEPAPXNA

Koun ca 3auHTepecoBaHuTe CTpaHU?

[leliHocTuTe, NpPoAyKTUTE WAM YCNyrmTe Ha obpasoBaTefniHWTe opraHvM3auumn morart ga
MOB/INAAT NPSAKO WX KOCBEHO OTAE/THU /1AL, TPYNN Xopa Uin opraHn3aunm.

3alo 1 Kak ga cb3gagere cxema Ha 3aMHTepecoBaHUTe CTpaHU?
NpoeHTudmumpaHeTo 1 nepapxmsaTta Ha 3auHTepecoBaHnTe CTpaHy Ypes cxema ocurypsisa
no-go6pa Bn3uns 3a pasbupaHe Ha BbTpellHaTa U BbHLLIHATa cpefa Ha obpa3oBaTtesiHuTe
opraHunsaunn. KnacvpaHeTo Ha 3auHTepecoBaHUTe CTpaH MOXe [a ce U3BbpLUM B 3
Kpbra.

Kpbr 1: 3anHTepecoBaHu CTpaHu, KOUTO UMAT CUTHO B/IUSSHUE BbPXY OopraHusauuaTa u
KOMTO ca CUJTHO MOBMUSHM OT AENHOCTTa Ha opraHu3aumsTa

Kpbr 2: 3anHTepecoBaHu CTpaHu, KOUTO MMAT U3BECTHO B/INSIHWE BbPXY OpraHu3aumsata u
KOMTO Ca yMepeHOo 3acerHatu OT ieiHOCTTa Ha opraHm3aunsaTa

Kpbr 3: 3anHTepecoBaHu CTpaHu, KOUTO UMAT Masiko B/IMSHUE BbPXY OpraHusaunsara u

KOWTO ca c1iabo MoB/USIHW OT AeliHOCTTa Ha opraHM3auusTa

A peanHu pesynrarun?

Mpe3 2019 r., KaTo YacT OT Halms NPoekT Erasmus +, geBeTTe eBponenckn napTHoopa (oT
Bvnrapus, ®paHuus, Mspuus, Utanusa, Nateus, MNMonwa, PymbHUA u LBeyms) ca
N3BBPLUNAN KapTorpadmpaHe Ha TUNMYHa eBponencka opraHnsaums 3a obyyeHune. Tosu
npumep MOXe Aa CMyXu kaTto Mofen, Ho Tpsibea Aa 6bae aganTvpaH KbM BCAKa

06pasoBaTenHa cuctema cnopen HENHUTE KOHTEKCT, TeputTopua, ekocnctemMma un T.H.

TpeHsopH
Metogmcomm

PaboTrmum

Yuauwm ce

HameHT

Topoeum paboTa

IBATEAH Ha
TEAHW YOTYTH

HKanentn
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2. |/|350P HA KakBo e BaXXeH BbMNpoc?
KCO B-brl POCVI: - BaxeH u peneBaHTEH BBIMPOC € TEMa, KOATO MOXe Aa noBinde

MOIOXMTENHO UMK OTPULATENTHO BbPXY paboTaTta Ha
O6pasoBaTtesiHaTa opraHusauus, npeacTaBnsBaiku
ChbllleCTBEHa Tema 3a r/iefiHaTa Touka Ha 3aMHTEepPecoBaHuTe

CTpaHu.

Kak pa nsoeperte sbnpocute cBbp3aHu ¢c KCO?

- MoxeTe fa noAroTeuTeE CNUCHK C YCTONUMBY TemU, 6asmpaHm
Ha npuHuunute Ha 1ISO 26000, OCHOBHM TeMu 1 Npobemu,
eTuket B-corp, Llenute 3a ycTtoitumso passutue (LLYP),
"no6anHus pgorosop Ha OOH

- MbpBUST CNUCHK TPSA6BA Aa 6bAe AONb/IHEH OT BbMPOCH,

CBbpP3aHN C KOHTEKCTA, cq:)epaTa Ha lCl,el7IHOCT B eKocucrtemarta,
HacToALWNTE U 6'b,CI|ELLLI/I perynauun, nasapHnTe TeHgeHunn

(KOHKYPEHTHM MpakTUKn1) 1 T.H.

- Cxema 3a onpejgensHe Ha 3auHTepecoBaHUTe

CTpaHm 3. KTACUPAHE HA

BbaeTe BHUMATENHM KbM NPeACTaBUTE/THOCTTA MO BbIPOCHU
OTHOLLIEHME Ha CXemaTa Ha 3auHTepecoBaHnUTe CTpaHu, TS

TpsibBa ga 6bAae NponopumnoHasiHa Ha TAXHOTO 3HavyeHue/ "‘lACT 1: Ol‘lAKBAH Vlﬂ
BNMSIHNE/Bb3aeicTBNE N HY)K‘D'V' HA
SAVMHTEPECOBAHUTE
CTPAHU

- OpraHusupaiTe npoyuyBaHe, 3a fa nosay4ymTe
NoAPOOHUN N LUMPOKOOGXBATHU pe3y/TaTu:

- KOJIMYECTBEHO NPOYyYBaHe C aHKeTa: JaHHUTE
npefocTaBAT UMPUTE, KOUTO NOTBBLPXAABAT 06LLMTE
TOUKM

- KQYEeCTBEHO MPOyYBaHe C MHTEPBIOTA /MLLE B NINLE:
[laHHUTE AaBaT NoApPo6HOCTU U KOHTEKCT, 3a Aa ce
pasbepar BCUUKM Noc/eanum

A KNACAPAHE HA  -Waentnduumpaiite sauHTepecoBaHnTe CTPaHu ¢

Oun3Hec BU3NS: 60pa HA ANPEKTOPUTE, MEHUDKBPU U T.H.
B-bI-IPOCVI pa Ha avp p OXBP

LIACT 2: OL'IEH KA - OpraHusupaiite cpewa, 3a fja o6xBaHeTe BbNPOCK OT
HA BU3HECA BU3HEC IIefHA TOUKA

- N peHTUdnUMpaliTe Bb3MOXXHOCTUTE U PUCKOBETE BbLB
BCEKM C/yyaii ¢ aprymeHTauus (HanpuMep yBennyaBsaHe
6pos Ha KNNeHTH, nevyanba oT 060poT, 3aryba Ha 060poT,
npaBeH 1 perynaTtopeH aHaims)
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5. MATPUUA HA CBWECTBEHOCT

Ta nosBonsBa fga ce uaeHTMduuMpaT Hal-KpuTM4HMTE BbNPOCK (rope BASICHO):
npuopuTeTHN 06N1acTn Ha paboTa 3a npunaraHe Ha HeilHata ctpaTerns 3a KCO.

Mo-gony Moxete fga Hamepute WlOCTpaumMsaTa Ha Mmarpuuata 3a CblLEeCTBEHOCT,
NM3roTBeEHa B paMKMTe Ha npoekta Erasmus+. [locoyeHn ca pABageceT W LWeCT
NPUOPUTETHM BbNpoca. Bcekn OT TAX e npeaMeT Ha cTpaHuua ¢ gobpa npaktuka (Yact 4

OT TOBa XpaHUNLLE).

G
rormrethic  Marpuua Ha coiectseHocT

Agir pour une ormation responsable
$OKYC BbPXY 26 MPUOPUTETHKU NPOBNEMA

an @ = 5" L"}

;
E PafoTHmum ¥NpaEnsHUS U MEOHOMWKS CramasTu MapTHeop#K JaoBuranAma
tpega
1 : Crapaiite w ynpasnmsaiite npeofugasauga paBioma cpega
2 : YeamasaiTe noaBata Ha HOSER 33 CEITHHA M SPEMEH M DaSoTHMLM HAN NGIMSTENHIIENM, KIHTO CE Npask ©
TIOCTOMMHE CyMTEN
3 : Gopere of CEpEUGY BCMEAHBE B 0 IMCRINA MAH AN B HOMOZHMATA W B Heimars chepa Ha BEnanHae
4 : ChanadiTe NPMNTH W THAKTHEHA YOMISHN HI TRY, 33 CHOMTE CIYMATEN
5 - PasswiiTe MERHTE ¥ TESDOHTE YWEHAN Ha pafoTisaTe
6 : Dowrypete cpega 32 pabaTmuymTe, KONTO0 NOISOANSS: 1apase |HMIMEchD M NkMyea], Gesanaooct na
paBaTroTo MnCTO, GAArONGAYYHME M CAMDPSANMIIL N
® 2 8 2 Oorrypete BPEIMOKHDCTA 33 DEYYEHHE K CAYRMTENATE 33 NPOHECHOHANHD PasSHTHE
I
g . 9 : Mpegocrasere oOpATHI SPEIKD 32 NOCTHASHINTA HI CAYMATENRTE
3
ﬁ 41 . FICBIHHE 32 BCHSH
OpMIPaT 33 Mabo)
g " a0 P
| T pagim|
L L]
= L
44 . i 6
8 WIYPIETE Crpas: HA
L] 24 ; Quenere yaos = EA LT O
5 28 ; MogepeneTe MECTHITI MEOHDMMKI W MECTHHIE Q0DCTISSH
29 : Chamaine NONOKMTEAHD COLMANHD M AN ER0ADIWYHD Sl aeRrrsae
33 ; HacepyasaiTe HaR-Q0ERMTE EXONOT MK NPAXTARA & CERTOPa Ma obysenmeTo
36 : Hamane1e HONHYSCTSITD ORI W PHE LK Mpante
. L] L] 40 ; YoamauafiTe Supa0sencTEOTD Ha 33M0Ha
77 a 17 50 41 : Mpianarafre npakmas sa Buaser omisars
42 : HachpuasaiTe ETMMHOID BIERAHE H2 DEWEHIAN A NEEADTEISTNSIHE H RODYTILANTS
4 -
1 . . 44 ; Yoamauaiite wnTeassryanHara coboreenoc
2 49 : Oueiens e cTsorD, SHERTHERICTTE ofUas SuaneRcredeo Ha obyyesHara
e s & 13 | 50 : Mogroteere npoge: 33 NOGOGRNEIHE H NPOFPAMETE 33 oByJsme
L -]
LU ]
29 LR
L]
P 16 .
- 24
LI
sed el . e -
S3HAHYMMOCT 3A BM3HECA

More info: https://le-csr.euliol-benchmark-and-materiality-report/
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7) KoHueHTpupaiite ce n
ce cbCcpepoTo4veTe BbpPXy
HenpeKkbCHaATOTO
yCbBbpLUEHCTBaHe

- loBepueTo e
OBbNroCcpoyeH npouec 1 ce
nofo6psiBa CTbKa Mo
CTbrKa

- Hay4eTe ce MoCcTeneHHo
Ja nHterpupare
NpakTUKMTe Ha counasiHa
OTrOBOPHOCT B pa3BUTUETO
Ha opraHusauuaTa n ga
akTyanumsunpare
CbLUeCTBYBaLLMTE NPaKTUKK
- (bokycupaiite ce BbpXy
npumepa n BrMsaHue Bbpxy

CTpaHN N BU3HEC

cekTopa

[a passuBat u

coumnanHaTta OTroBOPHOCT
S

3anHTepecoBaHute V1 ¢
S L d

KAK OA OBLLYBAME U A
CMNEYENVNM JOBEPUE

1) MonuTaiiTe 3aMHTEpecoBaHUTe CTPaHU

El@ @ KaKBO XenasTt

- NOAAbPXaHe Ha HEeMpPeKbCHAT, NPo3payeH 1
-‘ KOHCTPYKTUBEH AUaSIOr
@& - OLieHKATa Ha CbLLECTBEHOCTTA e YacT OT

Ananora Ha 3anHTepecoBaHUTE CTpPpaHM 3a OLEHKa
Ha TeEXHUTE oYakBaHUA N HYXON

2) OnpepgeneTte ponATa Ha nuaepuTe Ha
opraHusauyusaTa (PbKoOBOACTBO)
- Bbn/iblasaHe nogxoga Ha KCO
- 06pblLLaHe BHUMaHWe Ha eBo/ouuATa Ha
:. ,O ynpasneHneTo

\_ - fedbmHUpaHe aHraxrMeHTuTe 3a coumasiHa
/U\ OTrOBOPHOCT (AICHO MOTMBMpPAaHKU, Hab/ilAaBaHn 1

CBbp3aHN C e(pekTMBHOCTTA Ha AeliHOCTUTE U

rnobanHata uen)

—

BBLHILUHO NPpU3HaBaHe
- U3rpageTe gosepue ypes
nosilyyaBaHe Ha eTUKeT 3a

OLIEHEHV OT TpeTa cTpaHa

3a nogobpssaHe Ha K

L

6) OueHeTe Bb3MOXXHOCTTA 3a

NPU3HaATOCT WM KaTo 6'b,que

- N3M03BaiTe BbHLUEH OANT

noaxof 1 nNpakTuKn T_Tg(')—_ll

——

3) UHTerpupaHe cnyxutenure B npoueca
- BbTPeLLUHa KOMYHUKaLWs, pe0BHN CpeLm ¢
ekun no KCO

- aHraxupawia ctparerma u KomyHvkaums

- HanpaseTe C/IyXUTenuTe yyacTHUUM B
nogxoga Ha KCO (ynpaBrnieHne Ha
npoMeHuTe)

4) OGLyBaiiTe HaNbL/IHO NPO3pPayYHO

- Ny61KyBaHe Ha AOKYMEHT 3a [eknapapupaHe Ha

N—

- BbBEXaHe Ha Mnpouec Ha
oTynTaHe n n3mepBaHe Ha

nokasaresiv, CBbp3aHun C
npunaraHeto Ha KCO

- Ny6/IMKyBaHe Ha OTYeT 3a

rogmHa, He3aBMCMMO OT

5) JoknaaBaiTe 3a npoueca

n3nbvaHeHmeTo Ha KCO Bcsaka

CSR, KoiTO geknaprpa aHraxxumeHTa Ha
opraHusauuaTa KbM NpUHUMNUTE, LenuTe u
cneundnyHUTE AeCTBUS

Ha KCO

MOCTMXEHUATA 1 pasINvHuTe - cnevyeniBaHe 1 3anasBaHe Ha JOBEPUETO C

npunaraHeto Ha KCO
- pefoBHU n3gasaHe Ha 6l0NeTHU 3a AeNCTBYSA,

- OpraHusnpaHe BbTPELUEH 0anNT cBbp3aHu ¢ KCO n/vnn nuterpupaHe Ha KCO B

npeacraBsAHeTo (40OPO UK He)
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OBOBLIEHVNE HA JOBPUTE NPAKTUKWA

Ha cnepggawmTe cTpaHnum Wwe Hamepute gobpu npaktuku (A1), pasgenedn B 5 temun. Teau
CTpaHnuM He ca usdepnaTesiHuy, HO LLie BU MOMOrHat/Hacouyar 3a u3sexaaHe Ha NbJIHUA
CMUCBHK C NPUOPUTETHN BBLIMPOCHU:

CNYXXUTENN
: MPNOBLABALLA PABOTHA CPEOA
- HOBELWKUTE NMPABA 3A BCUNYKN CNYXXUTENN
- HEOACKPUMNHALMOHHW LLEHTPOBE 3A OBYYEHUWE
- ATPAKTUBHW YCNOBUA HA TPY /]

: PASBBMBAHE HA MEKUTE N TBBPANTE YMEHNA HA PABOTHUUUNTE
: 3APABE, BE3OMNACHOCT N OBE3IMNEYEHNE HA PABOTHOTO MACTO
: BBSMOXXHOCTW 3A OBYYEHNE 3A CITY>XUTEJIA

: OBPATHA BPB3KA 3A NMOCTWVDKEHUATA HA CNYXUTENA

: KOMIMETEHUWN HA OBYYNTEJINTE

Ar110: AOCT bl 4O OBPA3OBAHNE 3A BCUYKU

Ar 11: OCb3HABAHE HA Bb3MOXXHOCTUTE 3A OBPA3OBAHUNE

A 12: NOJINTUKN 3A PABHV Bb3MOXXHOCTIU 3A YHAWLWUTE

A 13: MPOIrPAMU 3A OBYYEHUWE, MHTEIMPUPALLN HYXXOWUTE HA YUAWNTE
A 14: ®N3NYECKA U NCUXONOIMYECKA BE3OMNACHOCT HA YYAWWNTE
AN 15: AOCTBIMHW NMPOIrPAMU 3A E-OBYYEHNE 3A BCUYKU

AN 16: CNPABEONNBN N TTPO3PAYHW LLEHA

A 17: OUEHKA HA YOAOBJ/IETBOPEHOCTTA HA YYHAWWTE

[N 18: OBPA3OBAHUE 3A YCTOMUYMBO PA3BUTUE

NMAPTHbOPU

A 19: MECTHA MKOHOMUKA U1 JIOCTABKA
A 20: MONIOXXUTENHO COLUMANHO Bb3AENCTBUE

AN 21: HACbPYABAHE HA EKO10T MYHIW MPAKTUKW
an 22: HAMANTABAHE HA OTINAABUUVTE U PELUNKITMPAHE

PBHKOBO/CTBO
[N 23: BbPXOBEHCTBOTO HA 3AKOHA

[N 24: ETYHO B3EMAHE HA PELLEHW/A

[N 25: UHTENEKTYAJIHA COBCTBEHOCT

[N 26: OBYUUTENHWN CECUN: KAYUECTBO — EQPEKTVBHOCT —
Bb3AEVICTBUE

[N 27: QENCTBWA 3A NOJOBEPABAHE HA NPOMPAMY 3A OBYYEHUE




KAK OA NON3BATE CTPAHNUWUTE 3A AOBPU NPAKTUKA?

BCUUKM CTpaHULM C 06PU NPaKTUKU ca U3TPAAEHU MO e4MH U Cbly Moaer.

3arnaeue Ha fo6Gpa NpakTuKa Uurar
Bcekn NUCT HOCU LBETHMS Ko, B ToBa nosne lie npoyeteTte
KOWTO CbOTBETCTBA Ha kaTeropusata HAKOW BABbXHOBABALLM AyMK

KCO, KbM KOATO NpuHaaiexm

.

Formethic (Dpa-uun) ofwara uena Ha kypca 3a 00yueHMe o8 MINMCNREA Cramanmime Tpadsa a2
[\ pes AOGARRHE HA DATOAMTE, CABPSAHN C BCAKA CTRAKA OF MutSHERIA WchN || 3o ar voven Touno 1 zawD
a ofyvermero, Formethic npozpavHo cooblasa NoapODHATS WEHS HA CE0WTE ANBWET - Bacenusa
Mpumep 3a Ao6pa e

ASH NPOIPANHOCT NOSEONABA BANCDUIDARE HA BCAKA SBfiHOCT HA OOyueHHE

OAKOER TEXHUHETHH

NpakTuka 3MOM3EA C8 KATO IHCTPYMERT 33 GUANDT M GONPYHACR 33 Ch30asans Ha {'q;'p!mp "J" Detia tode
pEEpHE. KNISHTHTE TEROEA A3 THAAT 33 KAKED NNALLAT M KAK Ch3AANSHATE Ll
TyK Lu'e HaMepMTe TORHOCT 8 CROAENRA MERSY DALMNHIITE SAMHTEDECOEAM CTDAHI
efiHa nHTepecHa all WaEy fcTBiM BEETM &
V) ﬂ‘wﬁu@w’w yesTe M3 ofyuesneTD, NporpamsTe 3a ofyvenne na scusxy | - Edbesmissa wonyuisaLmn

Haun -,U.O6pa MEH NS PETMCTEAWAA 3anogpofta, cnpaseanuea
» CmooxeTe cropasyenye 32 LEHA G RoMKyperTl 1t MPOIPAYHE UEHA /\

NpPakTnkKa, KOATO - CREAETE W CPABHABANTE LEHHTE HA NONOGHN YEAYTH HA NA3APEa. CETRAY)

1

oToenszaxme no Vinwcnere CRPABEANMEA TADIGA, KATO EDEMETE NPELSI] DEANNITE DATKONM w CbBetM M
#a TC W 3aMHTepecoBaHMTE CTDAHM =

BpemMe Ha HawuTe - VTenpupaiie ShArocpONHITE HHMBECTHILM B UEHITE - II HACOKM
- CuoBLUETE Ha (UAANCHDALLITE CTOYITYDATA HA PAIXOLITE (NPOLSAYDA 34

cpewm un MIMIICTIFBEHE HB UEHATA HA YCIyTaTa) X m== B TOBa nose e
- Mepuofiss PETHEXEANTE LEHITE HA VEAYTHTE HA oM AHITE N ,‘.r" "; ‘J >
ull

n3cnenpaHusi. - Npegnaraime BesnnarHa nogrpena & Creative Commons (CC) sxamoneo Halk- J}, ,-"! HamMepuTe HAKOU
“ECTO

06pa3OBaTef| HaTa - ChIJABAHE HA ETHUYEH KOMMUTET, ChCTORLL C& OF BRKHITE JAMHTEDECOBars! 7 LEHHN CbBeTH,
CTREHH (EHRHCHPRW, WIMBHTCK KoMNaHM:, paBeTOIaTeN i 4p.), KouTD Uwf"

opraHun3aumna Bu YHACTEAT B OPAAAAHETO HA LEHATA 430607 NOORRRHTE KOUTO Aa BU
- fuaner cbhe enyseiTend, obyuuTet i NOAMIMLAHITENM, TAKE Y& R
SEIHETPRMGEHISTO L ND3E0NASA HE CEMO 43 o1 SBPWaT godpe padoTara, Ho L

Cnoplenﬂ CBOA ONUT W A8 PASEMSAT YIMEHIATA €1 1 ChOTEETHO AA ASANTHDAT WeHVTE (APABIUAA 38 | yuuTensal E nomorHar 'D'a
cnpaseaniea fwl.c-snnj : 2222 |'|0,£|,06p|/1Te
[oAPOAETENHUAT KR! HA OBPAICEAHUETO 18 BLIPACTHIL
L. KMMEHTET (HONEKTVE, (HMDMWA, XODE) KyTVES KYPCOSE HA CNDASeanuEs uewa, | DECD I TALIS - npoueca n na

- DnpegeneHa OT oyunTenTe; MesmyHapog=oTo
VIAeM 3a AeMCTBMe 2. YHALMTE ¥ NpegMCEANNTe VETAN0EREAT NANTH=0DCKM OTHOWEHNA © ADOVUBAHE 38 n pOMeHMTe
DGy AERIA OPT AR, 1£ _—
3. ofyurTenime NPOAAET MKMW WA CF MNALWA HA LSHA, KOATO M NOZBONABR AR MGQABANE i Yy
TyK ue Hamepute HME2AT M UHESCTHRAT, At v, oecd crgleduca ynpas/ieHNeTo

4. LeHTpOSETE 33 OfyWEHIe MHSSCTHDAT 5 KAWECTEOTO Ha YERyTHTE

HAKOU VI,ﬂleVI, KOUTO HAGNPARETO HA NepCoHAR, tionfaks/ cu
5. yuBuuTe, ThpcELLTe PRGOTA, CAYRMTENNTE AN OTABNHMTE MAUA BIL=AT, | WEBCSD

MOFaT .u'a BU I-IOMOI-H aT :i;fﬁ;g;:;&;rg;&:ﬂ:w ¥ PUHEHCHDALMTE M KOMNAHANTE MOFaT Aa

Ja npunoxute Bawarta
KapTa 3a KCO.
Jencteuata ca
MOAPEASHN IO HIBO Bb3pgeiictBue n nonsu rpasha pakika

Ha TRYAHOCT U Tyk n3éponxme B T0Ba noe e
BbBEX/aHeTo U HamepuTe CNUCHK C

NOSTIOXKUTESTHUTE o
N3MNb/IHEHUETO E€BPONencKn nnn

Bb3AENCTBUA U MOJI3N, HaLMOHaTHU

KOMTO MOXeTe Aa perynaTopHn TeKCToBe
ouyaksarte, Karo WKW CTaHaapTy

MPUNOXUTE NNiaH 3a CBbP3aHu C Temata
AelicTBre, CBbP3aH C

TemaTa Ha KCO
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('3
AN1: MPUOBLLABALLA
PABOTHA CPEJA

NMPUMEP 3A AOBPA NMPAKTUKA

Ecological Future Education (JlatBus) npakTukyBa npuobliasaila paboTHa
cpefa 3a xopa C yBpexaaHus, Kato npasun nomMeLeHnATa 4OCTbHU U
ajantvpaHn KbM TEXHUTE HYXAW. LienTta e xopara ¢ yBpexgaHus fa ce
MoyyBCTBaT A06pe AOLIN U LEHEHM 3a CBOS NMPUHOC M Aa ce rapaHTupa, ye
Te3un Xxopa Mmart CbLUMTE Bb3MOXHOCTM 3a CaMOyCbBbPLLUEHCTBAHE KaTo

ApYruTe CnyxuTenu.

%ﬂ WAEN 3A JENCTBUE

- Cbh3gainite nonoxutenHa u nogkpensiia pabotHa cpefa ypes3 opraHusmpaHe
Ha peaoBHM OHNANH MpoyyBaHUS 3a YAOBNETBOPEHOCT M NPOBEXAaHe Ha
rOAVLLHN NHTEPBIOTA CbC CAYXUTENN

- PaspaboTeTe ekMnHO OpueHTMpaHa paboTHa cpefa, B KOATO eKUMbT MMma
YyBCTBO 3a €[IMHCTBO 1 BCEKM U3NbJIHSBA 3a[aun cnopej Bb3MOXHOCTUTE

- OpraHunsnpanTe eanHEH ekun N TMAMOUALNHT AEeNHOCTN

- PaspaboTeTte ceaMunyeH 065/ 3a BCUYKN CNYXUTENN N PbKOBOACTBO

ailll

- O6LLyBaiTe ¢ BaWUTe CAYXXUTENN U CyLaiTe TEXHUTE HYXAM

- OpraHusnparite CbBMECTHU AENHOCTN 3a ekmna — obyyeHne ¢ pasHoobpasHa
HaCO4YeHOCT,MN0 BaXXKHW acnekTu , passriekaresiHv AenHOCTH 3a nogobpsiBaHe Ha
paboTHUTE B3aMMOOTHOLLEHMS U Ap.

- OcurypsiBaHe Ha nnaTeHu NOYMBHU AHW 3a CbBMECTHM [06POBOIHECKU
AeNHOCTN

aill

- BkiitoueTe cnyxutennte BbB B3EMaHETO Ha peLLeHns

- HanpaseTe nomelleHnsTa 4OCTbMNHN B CbOTBETCTBME C yKa3aHUsATa 3a
[OCTbMHa cpefa

- BknitoueTte cnyxutenute BbB (pOPMMPaAHETO HA UMUAKA HA OpraHusaumsTa

- N3mepeTe ya0BIETBOPEHOCTTA Ha CYXUTENUTE OT YC/10BUATa Ha Tpy4 U
6aniaHca mexay npodyecoHasTHUSA U JINYHUSA XUBOT

UNTAT

»BCEKN CNYXUTEN N
HEeroBuTe Uav HelHuTe
HY>XW 1 CNOCOBHOCTK ca
TOBa, BbPXY KOETO
Hagrpaxkgame® — JinHoa
Cupwma, Ecological Future

Education (Jlatsus)

CBbBETU NN HACOKUA

- PbkoBOACTBOTO TpsibBa
[a B3eMe npeasus
fobaBeHaTta CTOMHOCT
Ha BCeku cnyxwuren, 6e3
[a ro ANCKpUMnHupa

- [poBepeTe 3aKoHUTE U
Bb3MOXHOCTUTE 3a
(omHaHcoBa nogkpena 3a
aflantupaHe Ha paboTHOTO
MSACTO 3a Xopa C
yBpexaaHus

- MonuTuka 3a HabnpaHe
Ha nepcoHan

MO KOMMETEHLUMK, a He
npou3xog, Nosa u T.H.

BBb3AENCTBUE 1 MON3U

1. CnyxutenuTte ce YyBCTBarT Mo -Aobpe / WacTNIMBM B KOMNaHusTa

2. NoBULLIEHO HOY-Xay Ha CNYXUTesiuTe 1 No-1IeCHO NpuB/ANYaHEe Ha HOBMU
CNnyxmtenu

3. HenpekbcHaTO YyCbBbPLUEHCTBaHE 3a NoBuLlaBaHe Ha NPOM3BOANTENHOCTTA
1 3a NpeBpblUaHe B yyela ce opraHmsaums

4. ToBMLEH NPUHOC N ePEKTUBHOCT Ha CIYXXUTe/INTE KbM OopraHm3aumsara

5. OcurypeH AOCTbN 40 paBHU Bb3MOXHOCTM 3a pacTex

6. Pa3paboTeH e cuieH 1 yCTOMYMB UMUK Ha opraHu3aumsTa

7. PaboTHa cpefia, aganTtmpaHa 3a fimua CbC CneunaniHn Hyxam

NMPABHA PAMKA
Hacokn 3a gocTtbnHa

cpepa

JocTbnHOCT: MpuHuunm n

HaCOKM




AMn2:4YOBELLIKA NPABA
3A BCUYKM CIYXXUTENN Human

NMPUMEP 3A AOBPA NMPAKTUKA

OTroBOpHUTE OpraHm3alun 3a o6yyeHne npeanarat Ha cBomTe »Y BEKEHMETO € K/HU0BO 32
NOAN3Mb/IHUTENIN CbLUMTE BH3MOXHOCTM U NPUBUAETNN 3a 0ByYeHne KaTo Ha yCTOMUYNBMA 6U3HeC" —
CBOWUTE C/IYXWUTE/I NO TPAHCBEPCASTHW TEMU KATO PABEHCTBO MeX /Y NOMOBETE, | MypTc BelirHep, OO
N3MEeHeHne Ha KanmarTa, yBpexaaHus, obpasoBartesiHi MHOBaLuMK, Ka4ecTBO B
06yyeHneTo, OTTOBOPHU A06pY NPaKTUKK, LMOPOBU UHCTPYMEHTU Y BCUYKN
TEXHUKN, KOUTO MoraT ga nomMmorHaTt xopata ga Hanpeasat. FORMETHIC
NPYMepPHO npeaara HacTaHsABaHe Ha 0byyaBallns B AeHA npean obyyeHneTo.
B cnyyanTe, Korato Toli NbTyBa Ha noBeye oT 150 KM OT AOMa cu, Taka Ye ga e
OTNOYNHA/T B TPEHUPOBBYHUA [EH.

.P.L.T.E.C." inpekTop,

(NaTBns)

lﬂu NAEN 3A ,D,EI7ICTBI/IE CBHbBETU N HACOKUA
- YBepeTe ce, uye obyyaBaTe CE30HHUTE C/YXUTENM 3a MNOMUTUKUTE Ha | _ He 3a6passiiTe, ue
KomnaHusTa (6e30nacHocCT, NPOTUB TOPMO3 U T.H.)

noBeYyeTo npasa Ha
- MognuweTte xapTta C UEHHOCTU/aHT&KMMEHTU C BbHLWHW paboTHUUM K A
cnassaiite CYXUTenute ce oTHacaT

- MNopgroTBeTe ce W oTAeneTe BpeMme, 3a [a M WHTerpvpate BbB BallWTe || 38 BCUYKM PABOTHULMN,
AeliHoCTK [opun B cnyyai Ha

ailll 3 . KPaTKOCPOUHa 3aETOCT
- MpunaraiiTe npasaTa Ha 4YOBEKa KbM NOAU3MbIHUTENNTE: LOCTONHM 3aniaTy,

MPO3payYHOCT, 3a4nTaHe Ha MHTeNekTyasiHaTa CoO6CTBEHOCT, 6e3

[VCKPUMUHaLNS

- ObmMucneTe BCUYKM AeiHOCTM 3a Bb3mesaune (MoAroToBka, BpeMe 3a NOAMSMB/IHUTENNTE CU 3a
NbTyBaHe, HacTaHsIBaHe, HACTaBHUYECTBO, OLeHKa U T.H.) BTOpPOKMACHM paboTHULM
- MnaHupalitTe geiHocTUTe NpeaBapuTesiHO, 3a Aa MoraT paboTewuTte ga

opraHunsMpar CBOS Ka/ieHgap v Aa cnassar Te3u rpadmum - Mpepnoxete aa

- MnaHunparite n peanusmparite npoueca no ocBoboxaaBaHe (cpella cnej,
Kpas Ha [oroesopa, OLeHKa, obpaTHa Bpb3Ka U T.H.)

ailll y
- OLEHETE Ce30HHUTE, BPEMEHHUTE PabOTHULM W NOAU3MBHUTENUTE MO ChLUMs| HaCquauBa”Te
HaYVH KaTo MOCTOSIHHUTE CMY)XXMTE/NN, KOraTo € Bb3MOXHO AbAroTpanHo

- MpnobuiaBaiTe nnn obyyaBanTe BbHLLUHM PaboTHMLUM KbM Hail-0obpute NapTHLOPCTBO
npakTukn 3a KCO

- He cmaTarite

HanuweTe npenopbkKa

Bb3AEVNCTBUE U NON3U NMPABHA PAMKA
1. Nopo6peHa penytaunsa Ha OO ISO 26000

2. Mo-po6po CbTPYAHNYECTBO MEXAY BbHLUHUA U BbTPELUHNA ekun (06MeH Ha

[06pY NPaKTUKKM)

3. MoBuLLEeHa NOATHOCT Ha BbHLUHUTE PAaGOTHULM U KITMEHTU

4. [la 6bAeLl KopekTeH paboTogares NpyB/MYa No-BUCOKO KBanduumpaHu

xopa

5. Obyuyaemunte Bb3npmnemat OO kaTo nocnegoBaresiHa U curypHa




LY

AN3: HEANCKPUMUHALMOHHN|
LEHTPOBE 3A OBYYEHUE

NMPUMEP 3A OBPA NPAKTUKA

B MonpgoBckusa HaumMoHaneH My3eeH komnnekc B Aw, PymbHuA (CMNM), nva
NMOCTOSIHEH MHTEPEC U rpuXa KbM BCAKa popMa Ha AMCKpUMMHALNA B HALLINUTE
AeliHocTu. MpuBeTcTBamMe yyacTHULM OT BCUYKM Cpean U HacbpyaBame
y4yacTMeTO Ha Xopa OT HEPaBHOCTOMHO MOJIOXKEHNE: POMU, XOpa XMBEeLu B

NOLLN YC/TOBUSI, Bb3PACTHU X0pa B LIEHTPOBE 3a FPVKN.

allll VaEV 3R AEACTBYE

- OpraHusupaHe Ha UHPOPMAaLIMOHHM Cecun 3a nepcoHasnia 0THOCHO
JINCKPUMUHALIMOHHOTO MOBEAEHME, KaK [la o 36erHeTe 1 CBbP3aHOTO C HEro
3aKoHOAaTEe/NCTBO

- lOCTBNHOCT 3a BCUYKU BU0BE GEHeULMEHTHA Ha yuebHaTa opraHu3aLys
- OcBo60XJaBaHe Ha Bpeme 3a [06pPOBOYECKN AeMHOCTU B No3a Ha xopa
HEPaBHOCTONHO MNOOXeHNe

-.Hacoque [AeiCTBUA KbM XopaTa B HEpaBHOCTOMHO NOJSI0XKeHWe, 3a Aa
npusneyete kbm OO

- OcurypeTe paBHO TpeTMpaHe Ha nepcoHana (HaemaHe, npusHaHue,
3annawaHe, NoBULLEHNE, OTHOLLEHNE U T.H.)

- Oby4eTe nepcoHana ga passvea 1 Habngasa "aganTMBHO 0by4veHne" 3a
yyalim B HepaBHOCTOMHO NOIOXEHME

- 3non3BaiTe MeToA0/10rns, KOATO ce DOKYyCUpa BbPXy Xopata u TeXHUTe
BbTPELUHN KayecTBa

- HacbpuaBalite pa3Hoo6pa3neTo B LusnaTa opraHusauns (obyveHus,
n3rpaxgaHe Ha ekun v ap.)

alll

- OcBegoMeTe nepcoHana, Ye AUCKpUMMHaLMATa OT BCAKaKbB BUA, 3acara BCUYK
- MpunaraiTe nonnTNKa 3a 6opba cpeLly ANCKpUMNHaLUmUATa

- Agantupaiite geliHoctute Ha OO KbM ANCKPUMUHUPAHK Xopa, Korato e
Heob6xoanumo

LUNTAT
,10Ba, KOEeTO MOXe aa
n3rnexaga karto cnabocT,
MOXe [a ce NpeBbpHE B
cuia unv NpeaMMcTBO, aka
3HaeTe Kak fa ro
nHTerpupare B obLiata
kapTnHa“ — O JparoTa,
my3eorpady, CMNM,
(PymMmBbHUA)

CbBETU N HACOKMA

- Mpeogoneinte pasnnumaT
ypes nNpoekTnpaHe n
KOMYHMKaLNS B
opraHusauusTa u
obyuyeHunsaTa

- [lpoBepeTe 3a HaJTINYHK
MeToan Ha hnHaHcKpaHe,
ypes KOUTO MOXeTe ga
npeanoxuTe 6e3nnatHun
06yyeHus 3a xopa B
HEpPaBHOCTOMHO NOJIOXEHMWE
- HasHaueTte pehepeHTHM
nnua 3a paBeHCTBO/

pa3Hoo6pa3ne/BkYBaHe

BBb3AENCTBUE U NON3N

1. MopobpeHa yaoBNEeTBOPEHOCT Ha NepcoHana

2. Mo-pobpa penytauns 1 yBennyaBaHe Ha KIMEHTCKUS KPbr

3. MoBuLEHO camo4vyBCTBME Ha XOpaTa B HEPABHOCTOMHO NOMOXEHME
4. TocTUrHaTo No-cn/soTeHo o6LecTBO

NMPABHA PAMKA
FOHECKO, KoHBeHuusA
cpeLyy AncKkpumMmHaumaTa
B 06pa3oBaHuneTo (1960 r.)
PamKoBa KOHBEHLNA Ha
CbBeTa Ha EBpona 3a
3awuTa Ha HaunoHanHuTe
ManumHctea ot 1995 r.:
un. 12 un 14




M4: ATPAKTVBHW
YCNOBUS HA PABOTA|

NMPUMEP 3A AOBPA NMPAKTUKA

YacTHa obpasoBaTesiHa opraHusaums - AUSTRUMVIDZEME (JlatBus) - .Bcekn B OO Tpsbea fa ce
3anoysa paboTta npe3 1994 r. c Tpygontobusu cnyxutenn. OO obpblua yyBCTBa HEOOX04MM,
BHMMaHWe Ha npuBieKkaTesIHOCTTa Ha paboTHOTO MSACTO, KaTo noaabpxa oyakBaH 1 0buyaH!" —
HYXAWTe Ha CnyxuTenuTte, ocurypsisa 6naronpusatHa paboTHa cpeja v Aiis Kanes (latBus)
npegnara obyyeHune 3a NpodpecroHasIHO pa3BUTNE N yCTOMUNMBOCT Ha
paboTaTta.

. BBETU U HACOKW-
alll vaev 3a aEiicTBUE

- Mpunaraiite rbBKAB PaBboTEH BANAHC - CIYKUTENNTE MOTaT 4a opraHnaupar | BK/IIOYETE CryxuTennTe
pa6boTHaTa cu CTPYKTypa 1 [ia nnaHupart rpagumka cu

- Cb3gasaHe 1 OpraHM3vpaHe Ha MecTa 3a COLUMaHM CPELLM 3a CYKUTEN [B3eMaHeTo Ha peLueHus,
Bb3 OCHOBA Ha TEXHUTE Ta/laHTy
allll

- O60pyABAIiTE IMYHO MPOCTPAHCTBO — CYXKUTENUTE UMAT AOCTHM A0 YacTHa [HE00X0AUMM U MOTUBMPaHM
paboTHa 30Ha, KaKkTo 1 [10 CasioH, 3a Aja MoraT fia ce oTnycHaT U aa ce 1a BbpLIaT paboTarta cu
cbcpeAoToyaTt BbpXy paboTHUTE AeiHOCTY

- OcurypeTe HeobxoammuTe pecypc — OO ocurypsisa BCUUK HEOBXOAVMMM

MaTepuasin 1 TexHmyecka 6asa 3a obyyeHve

- BogeTe CbBMECTHM CpeLy (M3rpaxkaaHe Ha ekun) 3a NoAroToBKa, U3Mb/IHEHNE

WM OLiEHKA Ha NPOEKTM

uilll

- Mpepnaraiite Bb3MOXHOCTK, CAYXUTENUTE Aa NosyyaBaT eXeroHo

NPOgeCoHaNHO pa3BuTHe UMM o6yyeHre 3a camopasBuTme

- Manpataiite cnyXuTenm KaTo y4acTHULM B 06yUeHre 3a MOBUTHOCT No

Erasmus + B yyk61Ha

- OTKpMBaiiTe HOBUTE PABOTHY MO3ULMMN C MPUOPUTET 3a CErallHUs NepcoHan

- iamepBaiiTe roguiiHaTta yaoB1eTBOPEHOCT Ha CYXUTENIUTE U opraHu3upaiite

KOJIEKTUBHA CECUS 3a B3EMaHe Ha pelleHus

aka ye ga ce yyBcTBart

Bb34AENCTBUE U NON3N

1. Npepgnarat ce no-4o6py NPOAYKTU

2. CTpecHbT Ha CNyXUTeNMTe HamasisiBa 1 Te Ce YyBCTBaT HagexXaHU/LLeHeHn SA 8000

3. be3onacHocTTa Ha 6bAeLLarta paboTa Ha ClyXUTesiMTe e rapaHTpaHa v

TEeKy4YeCTBOTO € HaMma/1eHo

4. MoBuLLIABA Ce BALXHOBEHMETO 1 MOTUBALMSTA Ha NapTHbopuTe/knneHTuTe/ | KOAEKC 3a nosefeHre Ha
AocrasyniymTe Amfori BSCI
5. lNoBeue goBepure OT KIMEHTUN K 0ByHaemu

6. AKTyasiHa KBasmprkaLma Ha nepcoHana

7. JloanHoCTTa Ha nepcoHasia KbM KOMMNaHUATa ce yBesinyasa

8. MpuBNnyaHeTo Ha NO -406pPU CNYXUTENN Le AoBee A0 Mo -fobpa

penyTauusa Ha KoMnaHmaTa

9. HacbpuaBaHe Ha KpeaTUBHOCTTa

NMPABHA PAMKA




Ans: PASBBUBAHE HA MEKU
NWTBBPAN YMEHNA HA
PABOTHUUMNTE

A
UATAT
,Pa3BUTMETO Ha MEKUTE U
TEBPANTE YMERUA ha

paboTHULNTE € MHOrO
koMnaHusATa. Hail-npecHmAT npyMep e npeHa3HayaBaHeTo Ha Ab/roroguileH BaOKHO U NOAE3HO KaKTo 3a

NMPUMEP 3A AOBPA NMPAKTUKA
EPIMORFOTIKI KILKIS (Mbpums) e OO, KOATO LieHN pa3BUTUETO Ha YMeHUsSTa

Ha CBOUTE CJ/TYXXUTENIN, TEXHUTE JINHHN CMNOCOGHOCTU U HYXQuUTe Ha

cnyxuTen fa 6bAe LeHTbPBLT, OTroBapsiLl 3a yNpaB/IEHNETO N CUTYPHOCTTa Ha || komnaHusiTa, Taka 1 3a

NNYHUTE AaHHK, 1 Aa nosyyum cneymanHo obyyexne no GDPR. paboTHMKa" - Hukonaoc
reopruagnc, 6eHeduumneH
Ha [06pK NPakKTUKK
(Mepuma 2021 r.)

l|]|] WOEN 3A AENCTBUE CBHBETU N HACOKI
- Cb3paiite mofen 3a caMooLieHKa 3a paboTHULMTE, 3a Aa AeUHNpaT, OLeHAT [ B e nHa

cBouTe cnabocTn 1 ga onpepenaTt yMeHusTa UM, KouTo Tpsbsa aa 6vaar
nogoopeHn

- PasBuBaiiTe ymeHust (MeXAy/IMYHOCTHU, TEXHUYECKN N AP.) U Takusa 3a
paboTa B ekun

- BasupaiiTe NPOECHUOHATHITE NHTEPBIOTA KaKTO HA TBbPAM, Taka 1 Ha Meku [KBIMNLMPaHN
yMeHUs paboTHULM C pasBUTU MEKU

|I|] TBBPAM yMeHUs. 3a Aa ce

- Cb3faiiTe MHOrorogULLHM UHAMBUAYA/IHU M/1aHOBE 3a pasBuTUE Ha Hacbp4n pa3sBUTNETO Ha
paboTHUUKUTE, 3a Aa NOCTUTHAT MakCMMyma OT CBOUTE CNOCOBHOCTY B YMEHUATA, Ca NnoaxoasLn
CbOTBETCTBME C NNaHOBETE 3a Kapuepa 1 HyauTe Ha nasapa nporpamu 3a omHaHcupaHe
- MNpepnaraHe Ha nporpamun 3a obyyeHne 3a CAyXUTenu B opraHmsaunsarta Ha 00yueHvie

- 3agaliTe MYMHMMaIeH 6poi roguLLIHK YacoBe 3a 00y4YeHne 3a BCUYKK - ®okycupaiTe ce BbpXy
paboTHULN BbTPELUHO KpbCTOCAHO

|I| 0b6y4yeHMe 3a cnogensiHe Ha
- MokaxeTe, Ye TBLPAUTE U MEKNTE YMEHUSA UMAT eHaKBa CTOMHOCT YMEHUS B eKMnuTe

- PazpaboTteTe nnaH 3a MOHUTOPVWHT 1 OLEHKa Ha pa3BUTMETO U NpUHOCa Ha - ViBecTupaiite B
cnyxutenure pa3BUTUETO Ha

- Mpepnaraite coupantn 1 PMHAHCOBM CTUMYN 3@ USKKUUTENHN cnyxuTeny [/IMHHOCTHUTE yMEHNA Ha

v npeanaraiite obydeHne 3a pasBUTe HaA YMEHUs BalLUTE CAY)XUTE/IM U TU
nogobpseante

BMCOKOMNPOM3BOANTE THA
opraHu3aums ca
Heob6xoanMmn

Bb3AENCTBUE U NON3U

1. MNMoBuLEHO camo4vyBCTBME U XenaHne 3a paborta Ha cnyxutenute
2. MNoBuLweHa e(PeKTUBHOCT Ha CyXuTenmTte

3. MopobpeHo npeacTaBsAHe Ha CNyXUTenuTe

4. MoBuLIeHa ya0BIETBOPEHOCT Ha C/IYXUTENNTE OT COGCTBEHUTE UM yMeHnsi | - PernameHT (EC)

n MoTuBauuA 2016/679 n Anpektrea
5. NoaabpxaHe v pasBvBaHe Ha NPUrogHOCTTA 3a 3aeTOCT Ha CAYXUTENuTe U (EC) 2016/680 Ha
nogob6peHa penyTauusa Ha KOMnaHuaTa

6. OO e npuBnekaTenHa Ha nasapa Ha Tpy4a v npuBanYya nepcoHan

NMPABHA PAMKA
- HauunoHasiHM 3aKoHn
oTHocHO GDPR

EBponeicknsi napnameHT
n Ha CbBeTa oT
27.04.2016 .




=

- 8 = ‘N
Aane: PABOTHA CPEAOA OPUEHTU
KbM SAPABETO, BESOINACHOCTTA A
B/IATOMNOJIYUMETO

NMPUMEP 3A AOBPA NPAKTUKA

Manteifels Projekti (JlatBus) npegoctaBsa o6yveHne 3a npodpecnoHaIHO
pa3sutue 3a npenogasartenu. Mocneguunte ot Covid-19 cb3gagoxa He caMo
npo6siemu ¢ npexoga oT NPUCHLCTBEHO KbM OHJ/1aH 06y4YeHue, HO 1 BRoLwmnxa
NCUXMYHO 34paBe Ha npenogasarenute. bele oyeBMaHO, ye
npenogasartenute ce 60pPAT He camMO CbC CBOUTE YMEHUSA MO UH(POpPMaLMOHHN
TEXHOJI0rMN, HO U C NCUXMYECKOTO HaTtoBapBaHe, NPUUYNHEHO OT paboTtaTa B

OHNaiiH cpefa; 3aToBa 6elle NPoBeAeHO 06YUYEHNE C NCUXOI03U U ApYn

.|]|] WAEN 3A AENCTBUE

- OTKpPUIATE HYXXOWTE Ha CNyXuUTenuTe Ha roguwHa 6asa (No OTHOLWEHWe Ha
KomneTeHumMn/obyyeHme)

- NMognomaralite/HacbpyaBanTe NPOPUNAKTUYHN MEAMNLMHCKN Nperneam

- llaBainTe o6paTHa Bpb3Kka Ha CNyXutenuTte, Korato BbpLuaT gobpa paboTa

- O6LyBaiiTe CbC CNYXUTENNTE N U3C/YLLUBAHE HA TEXHUTE HYXaAN

- BHegpeTe cuctema 3a ynpaB/ieH/e Ha pucka

- OcurypeTe 6e3nnartHm onM3nyeckn n apTUCTUYHK AEAHOCTM Mo M360p Ha
cnyxutenurte

alll

- Cb3paiiTe aTpakTMBHa U 6e3onacHa paboTHa cpefa (Ka4ecTBo Ha Bb3ayXa,
LIyM, CBET/IMHA 1 Ap.)

- N3nbnHABaliTe 406POBO/IHM AEAHOCTM 3a 61aroCbCTOSAHNE Bb3 OCHOBA Ha
HY)XQUTe Ha Cnyxutenute

- OueHsABaliTe y10BNETBOPEHOCTTA Ha CYXUTENTE BEAHBX rOANLLHO

- OueHsBaliTe pMCcKoBeTe 3a 34paBeTo 1 6e3onacHocTTa Npu padoTa n
npunaranTe nnaH 3a gercTene 3a nogobpsBaHe kayecTBOTO U YCNOBUSA Ha
paboTHOTO MACTO

- CuctemaTunsmpaiiTe 1 U3non3saiTe NOBTOPHO Beye CBbpLUEeHa paboTa, 3a aa
CNecTuTe eHeprusi, BpeMe 1 yMCTBEHO/PN3MYECKO HAaTOBapBaHe

,Hali-0o6bpoTo Hewlo, KoeTo
noepsvT MoXe ga

Hanpasu, e fa Boau ¢

npumep” —

Merua Kanes,

npegceparen Ha Manteifels

Projekti (Jlateus)

BBETUN N HACOKUA

- Dainte 3agava Ha
NY)XUTENNTE B YOBELLKM
pECYPCM 3a N3BBbPLUBAHE Ha
OAMLLIHA OLEHKa Ha
61aroCbCTOSAHNETO Ha
Ny>Xutenute B
obpasoBaresniHaTa
opraHm3aums U Ha TEXHUTEe
yXam ot
amMoyZoBneTBOpsBaHe
BbNPOCHULM, MHTEPBIOTA U

B'b3,lJ,EI7ICTBVIE n non3un

1. MNMoBULLEHN MO3HAHUNA 3a HYXXOUTE Ha CNyXUTtennte

2. Hyxaute Ha cnyxuTtenuTte ce hopMy/ipaT Bb3 OCHOBA Ha TekyLuTe
CcbbuTuA B cBETA

3. PasBuBa ce goBepvie B pPbKOBOACTBOTO

4. NopobpeHn HMBa Ha eHeprus, U3NYecko 1 NCUXMYECcKo 34paBe Ha
CNyxuTenure

5. Cb3gageHa e nonoxutenHa n nogkpenswa paboTHa cpega

6. HamanssaHe Ha OoTCbCTBUATA

7. HamaneH 6poil TpyaoBKM 3/10M0JyKK U NpoddecnoHasiHm 6o1ecTn

NMPABHA PAMKA

SA 8000

OHSAS 18001 ot MOT
ISO 45001




An7: Bb3MOXHOCTU 3A
OBYYEHVE HA PABOTHULIM

NMPNMEP 3A JOBPA NMPAKTUKA

Amolingua, WwoTnaHACKN AoCcTaBYMK Ha 0byyeHne, 06pblia MHOrO BHUMaHNe Ha
NpohecnoHasIHOTO pa3BUTUE Ha NepcoHana: Te 0OUKHOBEHO KaHAT eKkcnepTu
OT pa3nnyHy obnacTu, fa HanpassaT yebuHap/ga oTroBOpAT Ha BbNPOCK Ha
nepcoHana. MoHsikora cnyxutenuTe noemaT UHUUMaTUBa U n3bupar
KypcoBeTe, 3a fa 3anb/iHAT nponyckute cu 8 Udemy 1 nogo6bHu nnartcopmu n
Amolingua um rv npegnara 6e3nnatHo. CbL0 Taka raBHUAT U3NbJHUTENEH
[AVPEKTOp U PbKOBOACTBOTO 0byyaBat nepcoHana. OCBEH TOBa, KoraTo
Bb3HUKHAT HOBU NPO61eMun, Te opraHn3upaTt BbTpeLUHU KypcoBe 3a 0byveHne
3a nepcoHasna.

allll vaev 3a aeiicTBE

- OpraHu3npaiiTe nporpama 3a aganTvpaHe Ha HOBU C/YXUTenun

- Mpunaravite pasnuyHn BUA0BE NporpaMu 3a 06yyeHne cnopes HyxavmTe Ha
cnyxumtenute (e/IeKTPOHHO 0byyeHne, cMeceHo 0by4veHne, obyvyeHne Ha
MSCTO)

- MocTtaBsaiiTe yyebHM Lenu 3a Bawmsa nepcoHa

- O6cbxaalniTe NnaHa 3a pasBuTne Ha YMeHUATa CbC CyxuTenute

T H

UUTAT

.Xoparta He Hanyckat
KOMnaHuu 3apagu napu, a
3all0TO He TN LeHAaT" —
Peinybn Tbnbp, rnaBseH
N3NBAHUTENIEH ANPEKTOP U
6u3Hec TpeHbop (CALLY)

CbBETU N HACOKUA

- Meknte ymeHus ca CblLO
TOJIKOBA BaXXHW, KOJIKOTO U
TBbpAUTE

- Oby4eHune 3a MeKku
yMeHus B 061acTu KaTto
KOMYHUKauus n npobiemu
- O6yyeHneTo nosuLlaBa

- CbcTaBeTe CTPYKTypupaHa nporpama 3a 06yyeHne 3a BCUYKN CYXUTEN Bb3
OCHOBA Ha aHa/IN3 Ha HYXAWTe KakTo Ha GU3Heca, Taka U Ha nepcoHasna

- MpunaraiiTe nporpamu 3a o6yyeHre 3a pas3BuTe Ha TBbPAN U MEKN YMEHUS
- Mpepgnaraiite Bb3MOXHOCT Ha CNYXUTenTe Aa npeMuHaT NpoAb/HKUTETHO U
cepTumumpallo obyyeHne, KakTo 1 nogxKpena npu noArotoBkaTa 3a
cepTudMumMpaHe Ypes BainampaHe Ha npeamileH onuT

- Cb3paliTe MoZen 3a OLeHKa Ha pe3ynTaTuTe OT nporpaMarta 3a o6yyeHue un
MOHUTOPUHT HA YMeHUsiTa

- Cb3paliTe noneseH, NnepcoHan3npaH 1 aHraxmpawo obyyeHne Ha
CNyXWUTenuTe, BKIHUYUTENHO NpeAocTaBsiHe Ha Heo6xoAyuMaTa nMTeparypa,
[PYr PECYpPCU U AUMNTANTHN UHCTPYMEHTY

- Mi3BbpLUBAiiTE CTPYKTYpPUPAH aHa/IM3 Ha HYXAWUTE U Fo CbXpaHaBaiite

Npon3BOAMTENHOCTTA U
3abpXaHeTo Ha
nepcoHana c 12% (Hay

9®
(@

Bb3AENCTBUE U NON3N

1. NMopo6peHa ya0BEeTBOPEHOCT, NpeAcTaBsAHe U MOTUBALMA Ha CNyXUTenuTe
2. HamaneHo Teky4ecTBO 1 Cb3faBaHe Ha NnosoxuTesniHa paboTHa cpeja

3. O6pbLaHe BHUMaHWE Ha cnabuTte n CUNHUTE CTPaHu, KOMTO MOXe Aa nva
efiVH cnyxuten

4. MNoBuLLaBaHe Ha NOCTOSAHCTBOTO Ha NepcoHana/MeHNIpKbpUTE 3a LiesiuTe Ha
Nnpon3BoAuTE/IHOCT

5. MNMoBuLLeHa KpeaTBHOCT, MHOBATUBHOCT, OCOOGEHO B METOANKUTE U

NMPABHA PAMKA

- Pe3sontounsa Ha CbBeTa
OTHOCHO 0O6HOBEHa
nporpama Ha EC 3a
00y4yeHne Ha Bb3pacTHU
- Mpenoptbka Ha CbBeTa
OTHOCHO NbTULLAaTa 3a
noByLLIaBaHe Ha
KBasMdomkaumnsaTa: HoBu

neAarormyecknTe Noaxoam
6. Moao6peHa penyTaumsi Ha KOMMNaHUsATa

Bb3MOXXHOCTKN 3a
Bb3pacCTHU




Arna: OBPATHA BPDB3KA 3A
NMOCTWOXEHUATA HA CNYXXUTENA

NMPUMEP 3A AOBPA NPAKTUKA
DIAS VET B 'bpuusl, B KOATO paboTaT 50 CNyXutenm kato obyunTenm un »[a 3HaelLll KakBo ce

AAMUHUCTPATUBEH NEPCOHAN, ONpeaens NAaH 3a TPUMECEUHO NpocneassaHe || 04aKkBa OT Teb 1 Aa uMall
SICHU &SIV € OT OCHOBHO

3HayeHune 3a NocTuraHeTo
Ha Hali-gobpwu pesyntatn’

Ha U3Mb/IHEHNETO M 06paTHa BPb3Ka OT PbKOBOACTBOTO KbM C/TY)XXUTEUTE.
UecTo o6paTHaTa Bpb3ka MOXe [a Ce [aBa Ha C/yXUTENMTe Ha MeceyHa unm
ceiMMuyHa 6asa 1 crnopef NpoeKkTa 1 3ajavarta 3a 06yyeHune, 1 ce oCHoBaBa

rnaBHO Ha ABa cTbsiba: 1. [letbHmupaHm AcHM Lenu n pesyntatn B Ha4aoTo Ha
A Aeconrinp 4 pesy ManaHuac, AnpekTop

3afayara; 2. V13nonssaHe Ha TOYHM AaHHM 3a OLeHKa Ha paboTaTa Ha (Mbpums)

CNyxmtennte ot O6yl-laeMV|Te.

alll v.2ev 3A pEiCTBUE CBBETW U HACOKMU

- bvaeTte rbBKaBM 1 cb3gaBaiTe pasNNYHK N1aHOBE 3a U3Nb/IHEHME 3a - Hacbpuasaiite
OTAENHUTE CNYXNUTENN KOMYHVKauusita imue B
- dokycupaiiTe ce Bbpxy NONOXUTENHOTO NPeACTaBsHE U HakapanTe e — dokycupanTe u
CNYXUTeNnTe ga ce YyBCTBAT OLEHEHU

- ObsacHeTe BNMSAHNETO Ha paboTarta Ha CNyXuUTens BbpXy ycnexa Ha busHeca

- 3a,anITe npoueaypa 3a oLeHka 1 06paTHa Bpb3Ka OT 06yl-|V|Teﬂ|/| n 06yl-|aeMV|
- CﬂeAeTe n Ha6l'll0,£l,aBaI71Te NnPoOMeHnTE B YAOBJ/IETBOPEHOCTTA KakKToO Ha OTHOLLUEHWMe, npeanpmnemMeTe
PBKOBOACTBOTO, Taka 1 Ha CNYyXUTesinTe [VPEKTHU AeﬁCTBMﬂ,

- OLl.eHeTe BB3HEV|CTBMGTO Ha 06paTHaTa BPpb3Ka 6b,ﬂ|eTe ACHU 1
- I'IpOBe)K,D,aVITe rogmHoO npoy4vyBsaHe 3a yaoB/1IETBOPEHOCTTA Ha CIYXUTENNTE O .
TEXHUTE MEHUIKBLPU HeanByCMUCNEHN, Cb3aanTte

noMTVKa 3a HaA30p Ha

aill nepcoHana

- 3afjaiiTe TpUMeCceUeH niaH 3a Lenn v eTani Ha nocTKeHs B _ Bb/leTe ACHN OTHOCHO
CbTPYAHNYECTBO CbC CyXuTens. VimaiiTe MeceyHu aktyanusaumm v
Bb3MOXHOCT 3a MPOMEHU 1 KOpeKunn LuenmTe n o4akeaHnATa

- l3npateTe nepcoHana/MeHnmpKbpUTe Ha 06yYyeHne 3a HacTaBHMYeCTBO/ - HacbpuaBalite obpaTHaTa
Haa30p, 3a Aa mMorart ga npefoctaBsAT eqpeKTMBHA M Nogkpenswa obpartHa Bpb3Ka
Bpb3Ka Ha CnyxuTenute

- Mo3BoneTe Ha CNYXUTENS Aa Noucka 1 o6paTHa Bpb3ka OT PbKOBOACTBOTO,
KoraTo cMsiTa 3a Heo6XoaUMO

Bb3HarpaxjasaiiTte
[06pOTO NpeAcTaBsiHe U
MOSIOXUTENHOTO

Bb3AENCTBUE U NON3U LEGAL FRAMEWORK
1. Cnyxutenute npegnarat MakcMmyma OT KanauuTteTta cu GDPR B EBpona

2. HacbpyaBaHe 4yBCTBOTO 3a NPUHALJ/IEXHOCT KbM OpraHmsaumaTa

3. MNoBuwaBaHe Hanpeabka Ha CYXUTeNnTe B KOMNaHuATa

4. Cnyxutenute ce 4yBCTBAT YYTU U OLLEHEHM

5. No-pgo6pa opraHnsaums Ha paboTaTta

6. NogobpeHo nM3nb/IHEHNE Ha paboTaTta (HamMasieHu rPeLLKM U MPOMyCKK)

MonunTtuka 3a

noBepUTENHOCT

7. Job6pa atmocchepa Ha paboTa MOT




ano:
OBYUYUTENUTE

Y —

—

RACYRY

NMPUMEP 3A OJOBPA NMPAKTUKA

O6pasoBaTenHata opraHmsaums FORMETHIC (®paHuns) npegiiara Ha ceouTe
o6yuntenu Aea Hu 3a NpohecnoHanHoO pasBuTre roguLlHo. MNMpes NbpBUAT ce
(ookycupa BbpXy NpuabpXaHeTo KbM LeHHoCcTUTe, Kyntyparta Ha FORMETHIC
M NpunaraHeTo Ha rnpoueca Ha ka4yecTBo. BTopuaT ce hokycmpa BbpXy TeMu Ha
KCO 3a 06yunTenu, Kato paBeHCTBO MeXAy NnosioBeTe, 06yyeHne Ha xopa ¢
yBpexXaaHus, eTvka B 06y4eHNeTo 1 Bb34eNCTBMETO HA 0OYUYEHNETO BBbPXY
oKo/HaTa cpega. Tesn Kypcose 3a 00yyeHne ca 6e3nnaTHy 3a yyacTHULUMTE, HO

Te 6vBaT NOKaHeHW Aa AafaT Cb3HATes1eH NPUHOC.

lm] NOEN 3A AENCTBUE
- HacbpuaBaiite yyactne B ceMmuHapu, yebuHapu, KoHepeHumu, goopymm

3a pa3BMBaHe Ha KoMneTeHLUun
- Cnogenete A06pY NPAKTUKN C BCUYKN 0BYUnTE NN
- MprcbegnHeTe ce KbM BbHLLHA MpeXa 3a 06MeH Ha A06pU NPaKTUKK

- OpraHu3npaiiTe cpeluy ¢ Bawmnte obyumTeny 3a 06MeH 1 aHaIn3 Ha NpakTUKK
- OpraHusupalite n npegnarante cemmHapu, yebuHapu v ap. 3a sawmre
o6yunTenu

- OpraHu3unpaiiTe BpeMe 1 MSACTO 3a 06MeH 1 CbTPYAHUYECTBO

- 3non3BaiTe cTWA 3a aKTUBHO yrpasfeHve

- Cb3palite cnogeneHa cuctema 3a MOHUTOPUHI Ha 06pa3oBaTesiHn K
TEXHOJIOTMYHU NHOBaLUU

- Cb3palite cuctemMa 3a cbbupaHe Ha ngevTe 1 Hyxaute Ha obyuntenure
(undppoBa cTeHa, KyTua 3a NPeaoxXeHns) U My ITMANCUUNINHAPEH KOMUTET 3a
HabngeHne

- DedhmHnparite n HabnogasanTe naaH 3a pasBuUTne Ha KOMMNeTeHumMmTe no
cnegHute 3 Temu: 06n1acT 1 onNuT Ha 0byunTens, negarornka n KCO

UNTAT

»OTrOBOPHUAT
pbkoBoAUTEN TPAGBA Aa
NMo3BO/M Ha 0byyaBaluTe
[la nosuwar csouTe
KOMNeTeHuMn 1 aa npaeaT
NHOBaLMN HenpekbcHaTo"
Mapun Egnt ge na bpoc,
nefarorn4yeckn OTroBOPHUK
(PpaHumA)

CBHbBETU N HACOKHA

- bbaeTe B no3nyma 3a
aKTMBHO CNyLlaHe 3a
TPYAHOCTU, CpeLaHn oT
BalLUMTe 0byumTenn
- Cnogensiite ycnexum un
peLueHns
- NMmaitTe npegsug, ye
obyunTenuTe cbuo ce
HY>XXaAT OT yYeHe npes3
Lesins XnsoT
- YnecHaBaHe Ha
npomsaHarTa,
ajanTMBHOCTTA U

OTKPUTOCTTa

B'b3,£l,EI7ICTBI/IE N Non3n

. Mo-po6po KavyecTBO, ePEKTUBHOCT M Bb3AENCTBUE HA KypCcOBETE
. Mo-ronamo ynosneTsopeHve oT pabotaTta

. CNNoTeHOCT B paMKuTe Ha rpynata obyumTtenu

. Mo-Bucoka Bb3BPbLLAEMOCT Ha MHBECTULMUTE B OOyYeHne

. PasnpocTtpaHeHne Ha KCO

. MopobpsiBaHe ka4eCcTBOTO M YCNOBMATA Ha pabOTHOTO MACTO

. Mo-komMneTeHTHN 0ByunTenu

NMPABHA PAMKA

ISO 26000

MNpuoputeTn Ha Erasmus +




AOBPWN MPAKTUKW
A OBYYHAEMWUTE

Co-funded by the
Erasmus+ Programme
of the European Union
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B o6pa3oBatenHaTa opraHmsaumsa "CFA Commerces et Services" B bnaHsik,
61130 po Tynysa (PpaHums), obyuntennte nNnposexasar CBOMTE KypcoBe Mno
roTBapCTBO, YrpaB/ieHne Ha XoTe i, NPoLaXou NN CYETOBOACTBO M BCUYKU
o6u006pa3zoBaTesiHM KypcoBe 3a y4yallu, YAATO MailunH e3nK He € OPEHCKN 1
KOUTO UMart rofieMu 3aTpyaHeHUsa npu NMCMEHOo 1 YCTHO U3passaBaHe nnu
pa3bupaHe. AgantypaHara negarorvka no3Bosisisa Ha Tesu yyawm ga
n3gbpxart U3NUTUTE CU, MNOHSAKOra ¢ No-AbJIro Bpeme 3a 06yyeHue. Tesu
Knacose ce HapuyaT aslotpOHHN.

- OcurypeTe AOCTBIMHM CbOPBXEHUS (KNnacHa cTas 1 ap.)

- Cb3paiite yuebHa cpefa, KOSITO MO3BO/ISIBA HAa BCEKM fa Hayuu, ga nogobpwu,

[la 3aTBbpAU NpeauLLIHNTE 3HAHNS

- WHdopmupalite 6eHedmumeHTuTe Ha OO 3a cbliecTByBallarta nogkpena

ype3 pas/IMyHK (aganTupaHn) PopMM Ha KOMYHUKALUS
- MpepgocTassiiTe 4OCTbNHA MHhopMaUVMs Ha Bawvs yebcaint

- AganTtuparite nporpamu 3a obydyeHue 1 yuebHu cpeactea/MeToAMKN 3a Xopa
CbC cneunaniHn HyXam (NokaHBaHe Ha MpuApyXXuTenu, npesogayn n ap.)

- ObyyeTe nepcoHasia Kak a pasno3Hasa 1 fja ce cnpass C No-Masiko BUAVMU
yBpexgaHusa (Hanpumep yMCTBEHN)

- PaspaboTteTe uHTerpaTnBHa nporpama 3a obyyeHue, 3a ga npeasugute u
ocurypute HeobxoaMmMmuTe cpefcTea 3a npunaraHeTo nm (obyyete nepcoHana
Hanpumep)

all

- Cb3paiiTe mpexa oT NapTHbOPKW, KOUTO MOraT Aa NOMOrHAT Ha 3PUTESTHN UK
C/TyXOBW yBpEeXAaHUs Hanpumep

- YBenunyeTe pasnpocTpaHeHMETO Ha nHdopmaums 3a Bawarta geiiHocTt

1. MoBuLIEeHa MOTUBALMSI HA 0BYUMTENUTE [a akTyasiM3npaTt CBoUTe yMeHuUs 3a

o6LLyBaHe ¢ Xxopa € pa3NInvyHn NOTPeBGHOCTH

2. MoBu1LWeHN LWaHCcoBe 3a BCUYKM Xopa Aa umaT AOCTbN U ga ce pajBaT Ha
paBeH A40CTbN 40 06pa3oBaHme

3. MopobpeHa nHTerpauns Ha xoparta ¢ yBpexjaHusa Ha nasapa Ha Tpyaa
6narogapeHne Ha yMeHusiTa n komneTeHummTe, npugobutn B OO

4. MopobpeHo BL3NpUATNE 1 No-A06pa penyTaums Ha opraHusaumsTa B
obuHoCcTTa

,HuKora He ce oTka3sBaiiTe,
MOHSAKOra MoXe Aa uMa
CAbPXaHOCT, HO
[06pOHaMepEeHOCTTa,
NPOodIECNOHATN3IMBT U
MOCTOSAHCTBOTO BMHArM e
y6easT aopu 1 Haii-
CKENTUYHUTE Xopa, Ye C
TbpPNeHME U C NPaBUIHUTE
MeTOAM BCEKN MOXe Aa ce
o6pasoBa“ — Kopanus
Koctaul (PyMbHUA)

- OnuTalite ce aa
pasbepete
aHraxupaHocTTa Ha
O6LLHOCTTa BbB BCUYKUTE I
acnektn. OnutainTe ce ga
6baeTe Bb3MOXHO Hall-
npuobLasaLun.
[eincTtealiTe NpoakTUBHO,
3a fa nsberHere
AVCKpUMUHaLUNSA

FOHECKO, KoHBeHuusA
cpeLly AncKpumMmHaumaTa
B obpaszoBaHueTo (1960 r.)
Bceobuwa geknapauus 3a
npaesaTa Ha yoBeka: un. 26
KoHBeHUWs 3a 6opba ¢
AVCKpUMUHaUmMATa cpeLly
XeHute ot 1979 r.:un. 10



Epimorfotiki Kilkis, e o6pa3oBatesiHa opraHusauus B 'bpumns, KOATO nomara Ha
XopaTta ga 6baat nHghopMmupaHm 3a ns3bopa Ha obpasoBaHue, Kato U3nosi3sar
KaKTo TpaguUUOHHW, Taka u MHoBaTUBHM MeToau. KomnaHuaTa ce Bb3nosi3sa
OT BCUYK/ BB3MOXHUW HAYMHU, KOUTO HOBUTE TEXHO/IOTUKN Morart fa npeasoxar,
kaTo yebcanT, coumanHun mpexu (Facebook, Instagram) n enekrpoHHata nowa.
Apyrn 06aBneHus ce ny6ukyBaT B MECTHUTE BECTHULM 1 NO paavaTta. OcBeH
TOBa xopaTa morart ga 6baaT 4OCTUTHATU Ypes LMpoKa Mpexa oT
CbTPYAHNYELLUN opraHn3aunn, CApYXeHNs 1 MEeCTHU BNacTu/o6L,ecTBeHn
YCIyTIW.

- 3amepBaiiTe e(peKkTMBHOCTTA, KaTo NnosyvyaBaTe obpaTHa Bpb3ka OT
obyyaemuTe 3a TOBa Kak ca nosy4wiv nHopmMmaumaTa 3a KOHKpeTeH Kypc 3a
obyueHue (upes facebook, yebcaliT 1 T.H.)

- MpoBepeTe 1 oueHeTe TEXHUKUTE 3a pasnpocTpaHeHue Ha MHopmauns 3a
ob6pa3zoBaTefniHUTe Bb3MOXHOCTU

- CBbpXeTe ce € xopara, KOUTO UMaT orpaHuyeH A0CTbN A0 NOMeLLeHMATa Ha
OO 4pe3 MeCcTHU opraHmn3aunm

- \3non3BaiTe HOBM TEXHOIOTM U NPUIOXEHMS, 3a Aa MHdhopMuMpaTe xopaTta
OTHOCHO 1360pa Ha obpasoBaHue

- YBenmyeTe pasnpocTpaHeHNeTo Ha MHopMaLms 3a BawaTa geliHocT

- Mo3HaBaHETO Ha HyXaMTe Ha nasapa Ha TpyAa U NpeAoCcTaBsHETO Ha
NOAX0ASLIM Bb3MOXHOCTU 3a 06yUeHNe Ha oGyyaeMuTe Moxe aga Hanpasu OO
nosie3Ha 3a MecTHaTa 06LHOCT/MKOHOMUKaTa

1. Cb3gazeHn ca HOBU NEPCNEKTMBY 3a Kaprepa Ha obyvyaemuTe

2. MNa3apbT Ha Tpyga pasnonara ¢ 06pasoBaHn 1 KBanmguumpaHn paéoTHuun/
CYXUTEN

3. VisrpaxkgaHe Ha goBepure mexay obyyasalyuTe opraHusaumm u
3auHTepecoBaHnNTe CTpaHu

4. YBenuyeH 060poT Ha obyyaBallia opraHv3salms 3a npueBanYaHe Ha noseye
NOTEHLUMa/THU KITUEHTU

5. MopobpsaBaHe Ha MMUKa Ha 0OyyaBallata opraHu3auusa B obLHocTTa

L. 4 Bl=/B

L

T |

.flomaraHeTo Ha xopaTa Ja
6bOaT UHopMUpaHN 3a
Bb3MOXHOCTUTE 3a
obpa3oBaHue, NnogobpsiBa
crnoco6HocTTa Ha OO paa ce
passuBa“ — NaHanoTnc
AmMovpunanc, ANPEeKTop Ha
OO (Mepums)

- PasnpoctpaHeTte
NHopmauua 3a Bawmte
obpasoBatesiHn
Bb3MOXHOCTH,
napTHMpaiTe CU C MECTHM
opraHusauuu 3a
yCTaHOBsIBaHe Ha A40CTbM
[0 TEXHUTE Y/IEHOBE

- OnuTalite ce ga
CBbpXeTe nsbopa Ha
obpa3oBaHue C HyxauTe
Ha MecTHuA nasap Ha
TpyAa

- N3non3sainte BCUYKN
cpeAcTBa, 3a Aa
[OCTUTHETE A0 Bb3MOXHO
Hai-MHOro xopa

(BWX no-gony)

Henpunoxmmo



Carousel TC (WoTtnaHans) e cneyyanmsvpaHa B 06pa3oBaHMETO B paHHa
Bb3pacT. Te Hacbpyasar NosimTuKaTa 3a paBHM Bb3MOXHOCTHM B npoLeca Ha
KaHoMaaTCcTBaHe/MHTEPBIO, Thil KATO OCUrypsBaT HAKOW ajantauun B
3aBMCMMOCT OT cuUTyauumaTa Ha xopaTa unm ousndeckute cnocobHocTun. Te
nomarar Ha obyyaemuTe fa opraHusMpar MHTepBioTa 1 fa ce cpeLyHar ¢
MeCTHM paboTofarenn 3a npaxkTmyeckara 4act Ha 06yyeHneTo. B npoueca Ha
0o6yuyeHue Te ce onuTBar Aa NoAKPenAT NCUX0/I0rMYeckn BCUYKN 0byvaeMu.
To3u npouec npoab/xasa 1 cneg npukyBaHe Ha 06yyeHneTo 1 ce
npegnaraT AOMb/IHUTENHN Bb3MOXHOCTU 38 06y4YeHue.

- MpeanpuemeTte AelCTBUSA CpeLLy ANCKPUMUHALMOHHUTE COLMATHN KOHLENUMn
1 NOJIOBUTE OrPaHNYeHnst B 00y4YeHNeTo

- Bk/itoyeTe BCUYKM NO/I0BE, ETHOCK, Bb3pacTu 1 HaMasieTe cTepeoTmnute 3a
n360p Ha kapuepa 1 Bb3MOXHOCTU 3a paBEHCTBO

- OcurypeTte matepuann, KOUTO ca NIECHN 3a YeTeHe 1 pa3bupaHe

ailll

- Agantuparite oby4yeHMeTO, 3a fa ce NPMCnocobAT xopaTa B 3aTpygHEHNE
(apgantupaHe Ha rpaduka, KoMneHcaLMoHHN MaTepuasiv 3a yBpexaaHus,
AONBAHUTETHO cneynanHo 0byyeHne, MHAMBUAYANIHO 0ByYeHne n T.H.)

- MnaHnpaliTe BpemMeTo 3a NoAroToBka nNpeaun cecnite 3a oby4veHune 3a
o6yyaemMu CbC cneyndnyHn HyXam

- NopgkpeneTe obyyaemuTe B TEXHUTE aAMUHUCTPATUBHN U COLNAITHN
[ENHOCTN, ako e Heo6XoAMMO

alll

- BkitouBaHe Ha xopa ¢ yBpexaaHus, Xopa, U3k/itdeHn oT paboTa, unn Takuea,
KOWTO ca NoANI0XEHN Ha APYrvM BUA0OBE AUCKPUMMHALMSA

- \amepeTe cTeneHTa Ha MHTerpaums u CounaniHo BK/IKOUBAHE Ha BCUYKN
obyyaemu

- NopgkpeneTe obyvyaemuTe B TbPCEHETO Ha CTax, paboTa Wiy AONb/HUTESTHO
oby4yeHwne

1. PasHoo6pa3sne n npuobliaBaHe
2. [NoBuLIEH fOCTHN A0 Nasapa Ha Tpyaa

3. Mo-g06pn 1 NO-LUMPOKN Bb3MOXHOCTM MO OTHOLLEHME Ha coluasiHaTa
MOBUHOCT

,O0bpasoBaHneTo 3a
Bb3pacTHM TpAbBa Aa fasa
Bb3MOXHOCT Ha xopara ga
HanpepjsaT, He3aBUCUMO
OT TEXHUTE TPYAHOCTU,
npon3xoa 1 TaslaHTn" —
Miopuen MepuneH
(PpaHuymn)

- [NapTHbOpCTBaTa c
UHCTUTYUMUTE U
o6LIHOCTUTE MoraT ga

6bAaT NosesHn

- O6yyeHune Ha pas/IMyHm
HVBa 1 yA3BUMM rpynu 3a
00yunTENIN U CNYXUTENN
Ha obpasoBaTenHaTa

opraHusauus

- KOMyHuKMpaiTe 0THOCHO
¢hvHaHcoBa nogkpena, ot
KOATO Te morar fa ce

Bb3IM0/13BaT

Jeknapauua 3a npaesarta

Ha YOBEKa



[>xoH Pn30, ocHoBaTen Ha yuunuueto Ecole du Dialogue B Bptokcen, e
eKcnepT Mo nHoBaTMBHA negarormka. Toii OCHOBaBa CBOUTE YUUALLHA
nporpamun Ha nepcoHanunsmpaHo obyyeHne. ToBa 03Ha4aBa, Ye nNporpamara Ha
BCEKM YYEHMK Ce OCHOBaBa Ha HeroBuTe/HenHNTe obpasoBaTesiHM HYXAN 1
BCEKM yyal, HanpeaBa CbC CO6CTBEHO Temno. [NporpamaTa obxsatla
pasiMunsaTa B HMBaTa Mexay yyeHuuuTe v npegara 4eCUHXPOHM3aumus Ha
06yuyeHneTo (nepcoHanunsMpaHo oby4veHue). Cnopen P13o 1031 MeTog MoXe aa
ce NpUIoXKM 3a BCSAKa Bb3pacT.

- AfjanTupaHe Ha uennte Ha 6usHeca, 3a fa OTrOBOpPY Ha HYyXAuTe Ha
obydyaemute

- OnpepeneTe yyebHUTE AENHOCTU, KOUTO MOraT Aa yNecHAT npoueca Ha
oby4yeHune

- Onpegenete y4ebHUTE XapakTepuCcTUKN Ha 0byyaemuTe, KOUTO LLe HanpasBaT
06y4eHMeTo No-ePeKkTUBHO, KaKTO 1 Hal-noaxo4ALWLmMA opmar

- NpeHTndmympaiite ACHM y4ebHn uenu

- bbaeTe B Kpak C pa3BUTMETO HA YMEHMSTA B Hallata 06/1acT Ha 0byyeHne
- MopabpxariTe KOHTaKT ¢ Npod)ecnoHasHMTe GpaHLIoBe, 3a Aa npocneguTe
pa3BUTMETO Ha npodecnnTe Ha obydyaemuTe

- 36poliTe ymeHunsATa, KOMTo 0byyaemuTe e NnogoopaTt

- MonuTaiTe hrHaHCUpaLLMTEe OpraHM3aunmn 3a HyXXanTe Ha yvyawmTe

uill

- OueHeTe nporpamarta 3a 06yyeHue OT r/iefHa Touka Ha y40B/1eTBOPEHOCTTa
Ha obyvyaemuTe

- HacbpueTe obyyaemuTe cu ga Habnwgasat HaunHa, No KOMTO ce nposexaa
KypCbT

1. MpepocTaBsHe Ha No-eeKTUBHM KypCcoBe 3a 06y4eHne, KOUTO OTroBapsAT Ha
ovakBaHuATa Ha OO, Ha dmpmMmnTe 1N obyvyaemuTe
2. MoTuBMpaHe Ha nepcoHasia 0THOCHO NPOAb/hKaBallo obyyeHne 1 passutme
3. OcurypsiBaHe Ha Hail-noAxXoAsLWoTo 0byyeHne

4. CnecTtdaBaHe Ha BpeMe 1 NoBuLLaBaHe Ha Bb3BPbLLaeMOCTTa Ha
MHBECTULIMATA

,Obpa3oBaHneTo Tpsabea
na 6vae
nepcoHann3snpaHo, a He
CTaHAapTU3npaHo, Tbi
KaTo yyeHuumTe npossasart
pasnuyHn TanaHTn“ — KeH
POGUHCBHH
(BenukobputaHuns)

- Mopgabpxante
MoTMBauusTa Ha
Bb3pacTHUTE B
NPUHUMNUTE Ha
oby4yeHne

- CnepeTte nasapa u
6baeTe NoAroTBEHU
OTHOCHO YMeHMsITa Ha
6baeweTo

L~

ad £

- Pe3sontounsa Ha CbBeTa
OTHOCHO 06HOBEHA
nporpama Ha EC 3a
00yyeHne Ha Bb3pacTHM
- Mpenoptbka Ha CbBeTa
OTHOCHO HaunHWUTE 3a
nosuLlaBaHe Ha
KBasMdomkauusaTa: HoBu
Bb3MOXHOCTU 3a
Bb3pPacTHU




O6yyaem, KOMTO nMa NCUXNYHO 3abonsiBaHe, CKPUBA YBpPEeX4aHeTo cu OT
obyuuTenuTe. Toil He e Npuemas fiekapcTeaTta cu 1 e 6 nog B/nsHME Ha
asIKoXo/1 Nno Bpeme Ha 06yyeHueTo. lNMoBefeHNeTo My NPUTECHSIBa OCTaHauIUTe
yyaluy 1 npeumn Ha obyyeHneTo Ha rpynara. NMpo6/1eMHOTO Nnue e BpeMeHHO
N3K/TIIOYEHO OT 0OyYeHNeTO, foKaTo cuTyaumaTa He 6bae pelleHa. BknoueH e
BbHLUEH eKCrnepT, 06y4YeH No MeToa Ha "HeHacu/ICTBEHa KOMyHMKauma™" n
yJyalmTe ycnsasaT fa u3pasart npobnemuTe n NnpuTecHeHUsaTa cu, 1 ga
Bb306OHOBAT 06yyeHneTo. Obpa3oBartesiHaTa opraHm3aunsa Bema npeasus
TEeXHUS ANCKOMAOPT 1 NpefoCcTaBs peLleHus.

- Mpucnoco6siBaHe Ha NomellleHnsl, Me6eny u Matepvany KbM 6posi 1
cneuudukaTa Ha xopara 1 njiaHupaHaTa aeliHocT

- OcurypeTe BEHTUIMPaHN NOMELLEHUS, TEMNEPATYPA, LLYMOW30/1aumsl, 3e/1eHN
pacTeHus, nouncTealite peoBHO

- YBepeTe ce, Ye NoMeLLeHnATa ca AoCTbMHM 1 6e3onacHu

- OcurypeTe fo6bp 6e3KNUYEH UHTEPHET, GbeTe BHUMATENTHN KbM CU/THO
YyBCTBUTE/IHUTE XOpa

-.!|J]1ymame OT3MBUTE Ha 0byyaemuTe: MACTO 3a nU3kasBaHe (Ha3HayaBaHe Ha
Aeneratu Ha obyyaemnTe)

- MorpmxeTe ce 3a hM3NYECKNTE HYXAM 1 pexrma Ha obydyaemmute (NOUNBKM,
dmsnyeckn gerHocTu, Bpeme 3a 0654)

- MnaHuparite 0byyeHeTo NpeaBapuTesIHO B AOCTaTbyHa CTeneH, 3a ga
yNleCHUTE opraHM3aumusita Ha IMYHMSA XNBOT

alll

- Ocurypete Jo6pu ycnoBua 3a paboTta Ha 0byunteninte 3a 6/1aroCbCTOSAHUETO
Ha oby4yaBaHuTe

- OueHsBaliTe pMcKkoBeTe 3a 34paBeTo Ha 06yyaemMuTe 1 npuniaramnTe
npeBaHTUBHY AelCTBUSA

- bbaeTte BHUMaTEIHM KbM CnabuTe N CUSTHUTE CUrHaUTU 3a AUCYHKUNA B
rpynute n 6bLP30 npuiaraiite Kopurmpawm AencTeums

. Y10BOJ/ICTBME OT YUEHETO

. YUYeHeTo e yniecHeHo

. JoBpPOTO CHLCTOAHNE 3a yUeHe e rapaHTUpaHo
. Mo-po6pun pesyntatn oT 06yYyeHNeTo

. MoBeye cbTPYAHNYECTBO MexXay ydyawmTe

. Mo-po6pa penyTtayus

. Mo-po6po NnpucbCTBMNE Ha yyalmTte

N o o0~ 0ODN PP

»10Ba e 3a4b/IXeHne 3a
BCUYKN 0ByyaBaLLy
opraHusauuu, yyauwmrte
TpsbBa fa ca B
6e30MnacHoCT U
CNoKoOWNCTBUeE, fa ce
yyBCTBaT KOM(POPTHO "~
O-p AHrena Casa
(PymMmBbHUA)

- Mopgabpxarite
MoTMBauusTa Ha
Bb3pacTHUTE UMaliku
npeAsug NPUHLMNNTE Ha
0by4yeHne

- Cnepete nasapa un
6baeTe NoAroTBEHU
OTHOCHO YMeHUATa Ha

6baeLweTo

ad £

- 3a4b/DKUTENHN BLTPELLHN
pasnopeg6ou (agantupaHu
KbM MSACTOTO, KbJIETO Ce
npoeexaa obyyeHuneTo: OO,
thvpma 1 ap.)

- HoBelLlKy npaBa

- SDG#3

- EQnHeH fokyMeHT 3a
OLeHKa Ha pucka (Bnxre
EBponeiicka avpektusa ot
2001 r.)



— ——

»Ja Ce HayuMMm fa npakTukyBame npuobuiaBaHe OHManH* e Hain-gobpata
npakTnka Ha Behrang Foroughi (2017). NMogxona 3a cb3gaBaHe Ha
NHCTPYMEHTU 3a €/IEKTPOHHO 06yYEeHME N3MCKBA NbJIHO aHraXmnpaHe ypes
CNneflHMTe OCHOBHU TOYKM; Cb3[aBaHe Ha e/IeKTPOHHO 0byYeHMe C BK/IlOUBAHE B
obpasoBaTtesiHaTa opraHu3aumsi, ocurypsiBaHe Ha KOMyHMKauusi C yyaluumTe,
nogyepTaBaHe Ha NPUANKUTE, a HE Ha pa3numsita B 0byyaemuTe n pasbupaHe
Ha 6anaHcupalwmsa epekT Ha yunTens npyu enekTpoHHOTO 06yYeHne n
Cb3AaBaHETO Ha CbAbpPXKaHMe 3a e/IEKTPOHHO 06yyeHne. KaTo usno nogxoasT
Nno3BO/IsiBa Aa 6bAaT BK/HOYEHM BCUYKM YA3BMMU LLEENEBU FPYNN.

- HacbpuaBaiiTe M3MoN3BaHETO Ha NAaTOPMKU 3a €NEKTPOHHO 06Yy4eHue B
pamK1Te Ha LieHTpoBeTe 3a 06yyeHne

ailll
- OpraHusnparite 06y4yeHus 3a paspaboTBaHe Ha NaaTopmMmu 3a ef1IeKTPOHHO
o6yyeHne 1 nosBMwaBaHe Ha 0CBEIOMEHOCTTa Ha YA3BMMUTE rpynu

- OcurypeTe afekBaTHN OHNaH yuebHn nporpamu 3a OO, MEHUIKBPY U
3aMHTEepecoBaHn CTpaHn

- PaspaboTteTe cneuntyHn NHCTPYMEHTU, KOUTO Aa Cbl/iacyBate C BCUYKM
YyA3BMMU Xopa 3a e(pekTMBHO 0byyeHne

- N3BbpLUBaiiTe aHaIN3 Ha HYXXAWUTE U NpoyYBaHe Ha aygutopusTa 3a
LeneBuTe rpynu

1. PasHoobpasneTo, NpuIoXeHo Ha paboTHOTO MACTO, 3acu/Ba MHOBaUMUTe
2. OO nmat Bb3MOXHOCT Aa umart no-npuobLasall, Nogxon 1 MHOXeCTBO
Lenesun rpynu

3. Mo-po6po Bk/IOYBAHE B 06LECTBOTO

4. OO vMaT Bb3MOXHOCT fa paboTAT AUCTaHUMOHHO 6€e3 (DU3NYECKN KOHTAKT C
LenesuTe rpynu

5. Hamanasart ce nepuoga Ha obyyeHune, KaHLenapcku matepuanu, mbTHU
pasxoam v ap.

6. MNMoByYLLEHN AUTMTaNHN KOMNETEHLMM Ha NepcoHana n oby4yasatimTe ce

pog r
-—'_.--':.:41‘_)'1‘ Y

LyuawuTte nputexasaTt
CBOETO Y4eHe, Korato
yyacTBaT B Cb3aBaHETO

Ha HEroBOTO CbAbpXaHue"

(CALL)

- MNoproteeTte
06yunTenIMTe B OCHOBHU
YMEeHUA 3a AurntTanHo/
eNeKTPOHHO 0by4yeHne

- Nomucnete 3a
aganTtvpaHe Ha
Tekyliara NpUcbCcTBeHa
NnoAroToBKa KbM OHManH
nnatgpopmu 3a

€/1eKTPOHHO 06Yy4eHue

Henpunoxmmo
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BbB Formethic (®PpaHums) obliata LeHa Ha Kypca 3a 06ydeHne ce nsumcnsisa
ype3 gobaBsHe Ha pa3xoauTe, CBbP3aHn C BCAKA CTbIKa OT XU3HEHUS LUK
Ha 0by4eHneTo. Formethic npo3payHo cbobLwaBa nogpobHarta LieHa Ha cBouTe

KITMEeHTN.

Tasn Npo3payHOCT NO3BO/ISIBA Ba/lopUsMpaHe Ha BcsAka AeliHOCT Ha 06y4YeHue.
3non3Ba ce KaTo MHCTPYMEHT 3a AUaJsior U IoNpUHACS 3a Cb3/laBaHe Ha
aosepue. KnveHTuTe TpabBa Aa 3HasAT 3a KakBO M/lallaT U Kak cbh3aaeHaTa
CTOINHOCT ce Crnofenst Mexay pas/IMuyHUTe 3aMHTEPECOBaHN CTPaHu.

- Cbob6LyaBaliTe LeHUTe HAa 06yUYEHNETOo, NPorpamMmnTe 3a 06yUYeHNe Ha BCUYKM

Meauu Npeam perucTpaums

- OTKaxeTe crnopasyMeHue 3a LieHa C KOHKYPEeHTM
- CnepeTe 1 cpaBHsABaliTe LEHUTE Ha NOAOGHU YCNyr Ha nasapa

- N3uncnete cnpasefivea Tapuda, kKato B3emeTe nNpensus peasiHuTe pasxoam
Ha OO 1 3anHTepecoBaHNTe CTpaHu

- uTerpupaite 4bArocpoOYHNTE MHBECTULMMN B LEHUTE

- CbobLeTe Ha CoHcopuTe CTPyKTypaTa Ha pasxoguTe (npoueaypa 3a
N34ncnsBaHe Ha ueHaTa Ha ycnyraTa)

- MeproanyHo NpernexapanTte yeHnTe Ha ycnyrute Ha NnoAn3Mb/HUTENN

- Mpepnaraite 6e3nnarHa nogkpena B Creative Commons (CC) Bb3MOXHO Hali-

yecTo

- Cb3faiiTe eTMueH KOMUTET, CbCTOSILL Ce OT BaXHNUTE 3aMHTEPECOBaHM CTPaHW
(CnoHcopw, KITMEHTCKM KOMMNaHuK, paéoTogaTtesnn 1 ap.), KOUTO yyacTsaT B

onpefensaHeTo Ha LeHaTa

- O6cbxaanite CbC CAYXUTENU, 06yunTeENn 1 NOAN3MbITHUTENN,
Bb3HarpaX4eHMeTo UM C Bb3MOXHOCT TO Aa MM NO3B0O/1siBa HEe caMo a Cu
BbpLUAT f06pe paboTarta, HO U Aa pa3BmBaT YMeHUATa CU U CbOTBETHO Aa
aganTtupar ueHute (npasuia 3a crnpaseimea Tbprosus)

[lobpoaeTenHuNAT Kpbl Ha 06pa3oBaHNETO 3a Bb3PAaCTHU:

1. KIMeHTHLT (KONEKTUB, hrpma, Xopa) Kyrnysa KypCcoBe Ha crpasej/ivBa LieHa,
onpenesieHa oT 0byuuTenuTe;

2. yyalute ycTaHoBsIBaT NapTHbOPCKN OTHOLLEHMA C 06yyaBally opraHu3auuu;
3. 0byunTenMTe nosyyasar 3annailaHe, KOeTo UM No3BOJIsABA [a XUBEAT U

MHBECTUpPAr,

4. ueHTpoBeTe 3a o6yqu|/|e MHBECTUPAT B KAYECTBOTO Ha YC/IYTUTE U

H8.6I/IpaHeT0 Ha nepcoHavl,

5. yyalumTe, TbpcewmTe paboTta, CAYXUTENUTE WU OTAENHUTE fiMua BMXAAT,
ye TEXHUTE YMEHUS Ce yBenuyaBaT U CMNOHCOPUTE M KOMMaHuuTe moraT ga
nnaTaT cnpaBea/vBarta LeHa.

,0O0yyaemuTe TpsbBa ga
3HaAT KOJIKO TOYHO 1 3aLl0
nnawat” - BecenuHa
[sikoBa, TEXHUYECKU
AnpekTtop Ha Delta textile
(Bvnrapus)

- EchekTuBHA KOMYHUKaLWSA
3a nogpo6bHa, cnpaeeanvsea
1 Npo3payHa LeHa

(BMx no-gony)
50
40
30
20
10

43% OT npojaxHuTe

LUeHn otmBatr 3a @
yuntens! .—

OECD : TALIS -
MeXayHapoHOTO
npoy4BaHe 3a
npenojaBaHe 1 yuyeHe

http://www.oecd.org/educa
tion/talis/
WBCSD



ACMON VET e efHa OT Halli-aKTUBHUTE opraHm3aunmn 3a npodiecnoHasiHo
obpaszoBaHue B Mbpuns, cbagageHa npes 1995 r., cbe ceganuile B ATuHa.
HeiiHns onut B 06y4yeHneTo 1 06pa3oBaHMETO NokasBa, Ye oLeHkaTa Ha
y[,0B/IETBOPEHOCTTA Ha y4yalluTe e OT OCHOBHO 3Ha4YeHue 3a NokpnBaHe Ha
HY)XouTe Ha notpebutenute. OpraHusaumsTa cb3gasa OHNalH ANCKYCUOHEH
doopyM 3a yyauimTe, KbAeTO OOMEHAT MHEHNS U MHJbOpMaL st OTHOCHO
KypCOBeTe Mo BpemMe Ha 06yyeHneTo. Taka pbkoBoACTBOTO Ha OO nosy4yasa
AVPEKTHa obpaTHa Bpb3ka 1 KopurmpawmuTe genctensa morat ga 6baat
npegnpueTtu HesabasHO.

- Cb3aBaHe Ha AMCKYCUOHEH pOpyM C BbMPOCKU U OTrOBOPU

- /i3BbpLIBaHe Ha Npoy4YBaHus Ha ase thasu:
1) npoyuBaHe cnep o6yyeHne B Kpast Ha Kypca
2) npoyyBaHuaTa 1 unm 2 Meceua crief kpasi Ha 06y4eHneTo

- MNnaH 3a npunaraHe Ha HeMpeKkbCHaATO HabIAeHVEe Ha YA0B/1IETBOPEHOCTTA,
KaKTO OT OUCKYCWOHHWSA YaT, Mo BpeMe Ha Kypca, Taka 1 OT aHKeTuTe cnep,
3aBbpLUBaHe Ha Kypca

- N3npawante obpaTtHaTa Bpb3ka ¢ He3abaBeH OTrOBOpP M Kopurnpatim
AencTteusa. Ha cnegpawiata obyumTesiHa cecus, npocnegasante npoMeHuUTe B
HMBaTa Ha y40B/1IeTBOPEHOCT

- Paspa6oTBaiite npouecu B OO 3a akTyanusupaHe Ha paboTHW npouenypu,
y4yebHU nporpamu 1 T.H. cnopepg obparHara Bpb3ka 0T obyyaemute

- HanpaBeTe pe3yntatnte OT OLEHKUTE Ha yA0B/IETBOPEHOCTTA AOCTHIMHNA U
BMOUMIN 3a 6bAewmTe obyvaemmn

1. BHMKBaHe B TPyAHOCTUTE, C KOUTO Ce cOnbCcKBaT 06yvyaemuTe Nno Bpeme Ha
oby4yeHwne

2. Bb3MOXHM ca BbNPOCKU 1 OTTOBOPU KaKTO Mexay obydyaemu, Taka u mexay
obyumnTen u yyawm

3. B3anmooTHOLLEeHuATa ca yNeCcHeH!

4. No3BonsaBaT ce He3abaBHU NOAO6PEHUS B METOAMTE Ha NpenojaBaHe, CbLo

1 NO BpemMe Ha pa3paboTBaHETO Ha KypcoBe 3a 0byyeHue

5. N3cneaBaHusTa Ha y40B/IeTBOPEHOCTTA NO3BO/SABAT Aa ce cneau
yAOB/IETBOPEHOCTTA - C/1e[ 3aBbpLUBaHe Ha Kypca U OTHOBO 1 uam 2 mecela
NO-KbCHO, Taka 4ye 0by4yaeMunsIT fa uMa Bb3MOXHOCT Aa NPUIOXM YMEHMATA,
npnaoduTn oT 06y4YeHneTo

.V/IMa nonesHa oHnaimH
noaapbXKa 3a 06MeH Ha
naoen n gocTsbn Ao
obyunten“ — yyvau, B ,VIKT

YMEHNA B XOTEJIMEPCTBOTO

(Mepums)

- Mopgabpxarite
HenpeKbCHAT KOHTaKT 1
nokaxkeTe Kak obpaTHata
Bpb3ka Ha yyalins
nogo6psea ycnyrute 3a
0by4yeHune B
opraHusauusaTa

- N3non3saite obpaTtHaTa
Bpb3ka 3a nofobpsBaHe
Ha obpa3oBaTenHarta
nporpama, 3a oueHka Ha
pesynrarure ot
nporpamara 3a obyyeHue
1 3a nogobpsiBaHe Ha
obyuntenure

NMonunTtuka 3a

NnoBepPUTENTHOCT



Fundacja Arena i Swiat ([osiwa) opraHmsnpa CUCTEMHO "CKaHaMHaBCKa"
pasxofka B ropata. ToBa e n/o40TBOPHA Bpb3Ka: ABWKEHNE, YACT Bb3AYyX,
npmpoga 1 coumasiHi acrnekTu, HO 1 ydyeHe. YPOKbT MOXe [ia ce NpoBese B
€CTeCTBEHMS NPUPOAEH NapK AN B rPAACKOTO NPOCTPaHCTBO. Pasxoakute
CTUMyMpaT HedpopMasTHUTE pas3roBopu 1 0beanHaBaT. Kato gonbaHUTENHA
nonsa Toi noBuwaBa PU3NYECKOTO M NCUXMYECKOTO 34paBe N 3HAYEHNETO Ha

npupogara 3a 6anaHcrpaHe X1BoTa Ha xopara.

- 3anon3BaHe Ha n306paxeHust 1 NUKTorpamu, 3a Aa pasnpocTpaHsiBaTe naeun
3a YCTOM4YMBO pasBuUTHEe

- MonynapuanpaHe Ha BaXHW CbOWUTUS (4EH Ha NpaBaTa Ha XXeHUTe, feH Ha

3emaAta un ap.)

- AHraxupaiTe oby4yaemnTe B CbBMECTHU AENCTBUS C BalIMTe
3amHTepecoBaHu cTpaHu (HIMO, obuwmHa)

- Cb3pgaliTe CbBMECTHM ceMUHapK no Bbnpocute Ha KCO, 3a ga envMMmuHupare
rpewHnTe NpeactaBsn 1 ga 3aTtBbpanTe gobpute naeu

- MoproTeeTe Ha KypcoBe B NapTHLOPCTBO C acouuaunmn n HenpaBuUTE/ICTBEHN
opraHusauun, yyacTteally B yCTONYMBOTO pasBuTme

- BknitoueTe B KypcoBeTe ey 3a YCTOMYMBO passutune

- PasBuBaiiTe yyawmte B N0COKa aHa/M3mpaHe Ha MKOHOMUYECKN, €KOTOTUYHN,
COLMa/THN PUCKOBE, Bb3MOXHOCTU U Bb34ENCTBUSA

- Mpunaraiite nogxoaa Ha KCO B AbArocpovHn 06yveHms - 06siCHeTe Ha
yyalite ce HeilHUTe nNpasua, 3a Aa ce ynecHn pasdmpaHeTo Ha Tasu
KoHLenums

1. Cb3gageHa MHPOPMMPAHOCT OTHOCHO LenTe 3a yCTONUMBO pasBuTmne
3ano0xeHn ot OOH

2. PaboTHMUUTE Ce aHraxupar 4ype3 BbTpellHa MoTuBauus

2. O6bulecTtBaTa TpsibBa Aa ce nsrpaxaar BbpXy YCTONUYMBOCT M OTFTOBOPHOCT

»Heka nsnonssame KCO
TOJIKOBA 4ecCTo, KOIKOTO
GPS. N pBeTe nokassat
npaBW/IHUA NbT U MOCOKA.
Xoparta He 3HaAT, ye KCO
€ eQUHCTBEeHUAT HauuH ga
cb3ganem no-4oosbp cBAT"
— MapTa, AMpekTop Ha
NGO & TC (Monwa)

- NMpomaHa Ha noBefeHMEeTo
ypes 13non3BaHe Ha
BHYLUUTE/THN 1N HENPEKU
cTtumynu (Tnacobk)

- NMomucneTe 3a Hai-manko
Bb3AelicTBalmTe
MO&THOCTU

- [la Kaxkeww Hewo e xy6aso,
HO [ia ro AeMoHCTpupaLl un
fa 6baeLl npumep e no-
[obpe

- Urpute, gebatute n
ceMuHapuTe ca
MHOBATVBHU HaYMHU 3a
npefasaHe Ha 3HaHUA U
HacbpyaBaHe Ha

aHraxnpaHoCTTa

SDG 2030



AOBPWN MPAKTUKW
S3A NAPTHBbOPW

O

) o-funded by the
@ Erasmus+ Programme
of the European Union
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,LI,FI19 MECTHA
NMKOHOMUKA N JOCTABKA B

I WS A
NMPUMEP 3A JOBPA NMPAKTUKA

YuebeH ueHTbp ParvHa (bbnrapus) cb3gage MectHa HechopMasiHa rpyna ot
MKOHOMMYECKUN onepaTopu, KOUTO MMaT cblyaTa 3anHTepecoBaHocT B KCO.
OcHoBHaTa 1 nges e ga nognomara MectHaTa MKOHOMMKa Ype3
CbTPYAHMYECTBO Ha rpynara u MectHaTa 06LWHOCT. pynarta y4yactsa u
flonprHacs A06POBOHO 3a KOHKPETHN MECTHM CbOUTUSA 1 NPOEKTN N €
paspabotunna ,eAHoAHEBHO 06yyeHune” no KCO 3a Bepurn guctpmubytopu,

KOeTO e 6e3n/iatHo 3a MeCTHUSA GusHec.

.|]|] WAEN 3A JENCTBUE

- MoByweTe 0cBEAOMEHOCTTA 3a YCTONUMBUSA XNBOT BbB BalLMTE KypcoBe
(KCO mopgynu, agantupaHe Ha ypouu n ap.)

- BbaeTe npumep 3a nosiieH pabotoaares BbB Ballara MecTHa 06LHOCT

- Onpepenete KCO uenn 3a (pyHKUMATA 3a 3aKynyBaHe (13nosi3BaHe Ha no-
MaJIKO XapTus, eNleKTpoeHeprus, noseye

€/1IeKTPOHHN JOKYMEHTU U Ap.)

- OTKakeTe nogapblm, 6e3n1aTtHu YCyru U T.H. OT AOCTaBynLM Mo BpeMe Ha
giflieca Ha nsbop Ha focTaBuKk

- 3non3BaiTe MecTHM focTaBuMumn/NapTHLOPK 3a NoAKpena u passuTne Ha
MecTHaTa MKOHOMMKa

- Mpunaraiite cnpasef/MB npoLec Ha NoA6op Ha focTaBunLM

- CbTpyAHMYECTBO C MecTHaTa 06LLHOCT 3a yCTaHOBABaHEe Ha npo 60HO
(npohecnoHanHa paboTa n3BbpLIEHa 40O6POBOHO 1 6e3 3ansaljaHe)

al
- I'IpvlnaraﬁTe I'IpOLI,ECl/I, KOUTO I'IO,EI,errIFIT JoctaBynynTe 3a MECTHO yCTOI\/'I‘-II/IBO

passuTtue
- OpraHunsuparite 6e3nnatHm Ny6nnyHm cemmHapn, koHgepeHumm no KCO u
MeCTHa MKOHOMWKa/yCTOMYNBO pasBuTune

- PaspaboTeTe 3e/1eH0 ynpaB/ieHne Ha MecTHaTa Bepura 3a JOCTaBK/ BbB
BallaTa opraHusauus

BBb3AENCTBUE U NON3N

1. Mo-po6po pasno3HaBaHe Ha UMETO Ha doupmaTa B MecTHaTa O6LHOCT U
nosoxurenHa busHec penyrauus

2. /IKoHOMMYeCK/ NoN3un Ype3 HaMmafABaHe Ha pa3xoguTe, nosuLlaBaHe Ha
npon3BOAUTE/THOCTTA U Nevyanbute

3. CnecTsABaHe Ha onepaTtuBHU pa3xoam U No-go6po hrMHaAHCOBO NpeacTaBsHe
4. T10-HMCBK “BbINEPOAEH OTNeYaTbk” Ha 00yUnTEeNTHUTE Cecumn

5. MocTrraHe Ha yCTOMYMB pacTex Bb3 OCHOBA Ha J06p0 CbTPYAHUYECTBO C
MECTHUTE y4aCTHULUN

6. MogabpxaHe Ha ycToluvBa UKOHOMYMKA 3a cTabuiv3npaHe Ha goxoauTe u
HacbpyaBaHe Ha MECTHOTO pasBuUTHE

LUTAT

»,DU3HECHT HEe MOXe fa

6bAe ycrneweH, korato
06LLLECTBOTO OKOJIO HEro ce
nposanga“

— lnHpa BenHbepra n

Ecuvn OiopaH (LWBeuus)

CBbBETU U CBBETU

- MoTbpceTe noTeHunana
Ha BallaTa MecTHa
06LHOCT (AocTaBuMUN,
napTHbopu, HIMO)

- YcTaHoBsiBaHe Ha
NMACMEHN N3UCKBaHNSA 3a
focTtaBununTe 1
HablaeHne Ha
npeAcTaBsAHETO Ha
poctasumunte B KCO —
CbTPYAHMYECTBOTO MO
Bbrnpocute Ha KCO mexay
y/sieHoBeTe Ha MecTHaTa
Bepura 3a [JoCTaBKu e
peluaBatl, pakTop 3a ycrnex
- MHnuymupare passutre Ha
MecTHaTa MKOHOMUKa 1
BK/IOUBaHE Ha
3auHTEepecoBaHNTe CTpaHu

NMPABHA PAMKA

- Llenwn 3a ycToinuneo
passutne (LLYP) Homep 17
-1SO 26000 rn. 6.8
YyacTue v pa3sButme Ha
obwHocTTa

- PbKOBOACTBO 3a
HaanexHa npoBepka Ha
ouncCpP



AMNn20: NMONOXUTEJIHO

COUWNA/THO Bb3AENCTBVE ¢

. ) -

NPUMEP 3A AOBPA MPAKTUKA LTAT

E3MKOB LieHTbP CKaii opraHmanpa yue6HM 3aHATUS B AbPXaBHM yuunuia kato | »BCAKa roguHa
N3BbHKNACHM AenHocTn. OpraHmM3aunsaTa obopyasa 3a/m 3a Hanb/IHO opraHnsnpave
NHTEPaKTMBHO 0ByyeHne 1 npeg/ara obyyeHne Ha yuutenute B yunuwata kak | FORMETHIC geH, B koiiTo
[a n3nonssar 060pyABaHETO 3a Pe[OBHUTE Yacose npes yuebHuTe aHn. Toea | 0O6MeHsIMe f06pu
npeocTaBss no-406pu Bb3MOXHOCTM 3a 06yUYeHMe Ha Jelarta B Hamb/IHO NPaKTVKK, Hoy-xay,
VHTEPaKTVBHA yuebHa cpefa, nogobpsea npoecrmoHanHaTa Ksanngukaums yMeHusi... 6e3nnartHo!” -
Ha yunTennTe 1 yKpensa CbTPYAHNYECTBOTO 3a No-406p0 06pa3oBaHie B Miopuen MepueH

MecTHaTa O6LHOCT. (PpaHums)
allll "AEV 3A AENCTBINE

- CnasBailiTe BCUYKM CbOTBETHU EKOMIOrMYHN 3aKOHOLATENHU W3UCKBAHUSA U
aHraxmmeHTn Ha EC OpraHusnpainiTte gHu
- YyacTBaliTe B NPOEKTK 3a aHraxupaHe Ha obwHocTTa ¢ HMNO

- Mo3BonisiBaiTe NaaTeH OTNYCK 3a M3BbpLUBAHE Ha rPadkAaHCKU U OOLLLECTBEHM
3a4b/DKEHUSA, opraHn3mpaHe Ha Bb3MOXHOCTM 3a [0OPOBOMYECTBO 38 YYEHULUM N BK/IKOYETE CBOUTE

CBbBETU N HACOKU

.HanpaseTe npoMmaHa“ n

yuntenu

- Cb3paiiTe NapTHLOPCTBA C acoLMaumi 1 NPeaocTassHe Ha Matepuanu, kouto | SavHTEPECOBAHN CTPaHK OT
BeYye He Ce n3non3eart O6LL||HOCTTa:

all[] - 6bAeTe J06POBO/LM BLB
- HacbpuaBaHe Ha 31paBOC/I0BHO XpaHEHe Ha NepcoHasa, CTyAEHTUTE 1

o6LecTBeHOCTTa BallaTta obLHoCT, 3a

- BbAeTe aHraxvpaHy OTHOCHO pa3bypaHeTO Ha YCTOUMBOTO pa3BUTME U YCTONYNB
XXMBOT OT BalLMAT NEPCOHa

- MoakpeneTe HaMasIBAHETO Ha 3ApPaBHUTE HEPABEHCTBA BbB BalLMTE MECTHM eKOI0rMYHO Bb3feiicTBme
06LLIHOCTY Ype3 npenogasaHe, y4eHe 1 aHraxmpaHe Ha 06LwHoCcTTa

- Mi3nbnHsaBaviTe geiitHocTn Ha KCO, 3a ga HacbpuuTe rpynite B HEPaBHOCTOMHO

crnomaraHe Ha couuwasnHo/

- CTaHeTe MEeHTOop K

.II aa I'IpI/I,CI,O6VIﬂT HOBU YMEHNA
- 'HMunmnpaHe Ha CbTPYAHUYECTBO ChC 3aMHTEPECOBAHNTE CTPaHU 3a
CTpaTern4ecko pasBntne Ha nogkpensdiia O6LLI,HOCT B obs1acTTa Ha - HanpaBseTe 06yqe|-||/|e 3a

34paBeorna3BaHeTo, 06pa30BaHMETO, Pa3BUTUETO Ha 0OLLHOCTTA 1 OKo/HaTa cpeja
KCO B mecTHaTa 06LLHOCT

Bb3AEACTBUE 1N NON3U NMPABHA PAMKA
1. Mo-BMCOKa ya0BNETBOPEHOCT N NOSANIHOCT Ha KNIMEHTUTE Henpunoxnmo

2. Mo-po6bp KopnopaTMBEH UMUK 1 penyTauns

3. Mo-neceH npougec 3a HabvpaHe Nn 3agbpXXaHe Ha CIYXUTesnn

4. HAKon MecTHM BNacTu npegnountaT Aa Bb3/arar 40roBopu Ha oupmu ¢

yyacTtme B 06LLHOCTBEHN AENHOCTU

5. YKpeneHu ca Bpb3KUTE 3a CONMMAAPHOCT MeXAy pas/IMyHN MEeCTHU

opraHusaumu
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NMPOEKOJ/1IOIMYHWU NMPAKTUKWA ,
-

NMPNMEP 3A JOBPA NMPAKTUKA UNTAT

Fundacja dla Edukacji Ekologicznej B KpakoB faBa Bb3MOXHOCT 3a » T BPCEHETO Ha eKo

f‘ =
An21: NIPOMOLUNA HA ‘

KaHamaaTcTBaHe 3a cepTudmkart 3a 3eneH ogouc. CBbp3aHu ¢ OTroBapsiHe Ha | BAbXHOBEHWE U
KpUTEPUMTE 3a EKOSIOTMYEH CTaHAAPT, Pa3fesieHn Ha ABe rpynu. TeXHUYeckn | cepTudpuumpaHe nomara Ha
KpUTEPUW: B Ta3un rpyna MOXEM [a BK/IOUMM yrnpaB/ieHe Ha NoTpe6neHneTo | opraHusauumTe aa

Ha BoJa, eNekTpnyecTso, BbL3MOXHOCT 3a pas3fensaHe Ha oTnagbuun. BropaTta pa3BuBat N Hacbp4yaBart

rpyna Kputepum ca CBbp3aHn C EKOSIOTMYHOTO 06pa3oBaHne Ha CnyxuTenu, MPOEKOI0rMYHU NPaKTUKK"
[OCTaBUMLM, KITMEHTU, KAKTO M Cb3[aBaHe Ha npusaTesicka paboTHa cpefa. - MapTa MNkeLko-Huuka
(Monwa)
lgﬂ VLEV 3A OEVICTBYE CBHBETU N HACOKU
praHu3npainTe obyyeHve Yypes HacbpyaBaHe Ha eKoIorMyHaTa 0CBeL0MeHOCT

n cTparermu, 3a rno-rosiaMa yCTOVI‘-IVIBOCT

- O6yueHue 3a CNYXUTeNMTe 0THOCHO A06pY NPAKTUKK B 06/1acTTa Ha OKo/HaTa
cpea A06pU NPaKTUKA 1

- MonynapusupaiTte

- Mpwunaraite ctaHgapTa "3eneH ohmc” n HacbpyaBanTe eKoIOrMYHUTE NPAKTUKN | PeLLIEHUS Ype3 CHUMKN,
BbB Bawwmsa OO, 3a Aa 6baeTe BAbXHOBABAL, NpUMep

paBeTe cBOUTE MPOEKO/IOTMYHU NPAKTUKA BUAUMU B COLMASTHUTE MPEXM
al Aa npusneyeTe BHUMaHUe.
- HamanasaHe Ha emucumnTe Ha NapHUKOBYM ra3oBe Ypes npusiaraHe Ha ekosiormyHn
cTparerum, Kato HacbpyaBaHe M3Mnoi3BaHe Ha 0OLLEeCTBEHMSA TPAHCMOPT U
cnofensiHe Ha aBTOMOGUN CbObLEHMA 3a Aa
- HacbpuaBaiite yyaliyte B U3M013BAHETO Ha "OTIOBOPEH TPAHCNOPT" C MUCH/1 3a | BABXHOBUTE yyally,

OIKOHHaTa cpena paboTHMuM n roctn Ha OO
|

KapuKaTypu, PUCYHKM, 3a

WnoctpupainTe kpaTkm

- CnefieTe eKosorMYHUTe MoKasaTesn 1 Ny6mkyBaiiTe pesy/iTary, 3a BAbXHOBsIBaHe 3& YCTOW4YMBO noBeAeHue
Ha HOBM NPeanpuATA Aa 61aronpuUATCTBaT NOINTVKMTE B 06/1aCTTa Ha KNUMAaTa, Mo= \ pyTUHHW AeiicTBUS
crneuyasiHoO BbB Bb30OHOBAEMUTE EHEPTUIAHM U3TOYHMLY, MPOAYKTU OT MECTHM

N3TOYHULN

- MpeaunsBurKaiiTe NpeanpusATAATa B MECTHATA OOLLHOCT Aa CY CbTpyaHu4ar, aa

nonynsipusnpart uaeonorusTa 3a 3eneHn OO 1 cTaHAapT 3a ynpas/eHne Ha
OKo/HaTa cpefa

Bb34AENCTBUE U NON3N NMPABHA PAMKA

1. BAbXHOBABALL, KOPNOPATUBEH UMUK U AOBEPUE HA KIINEHTUTE
2. Mo-006po pasno3HaBaHe Ha MapKaTta 1 acoLmpaHe ¢ Nporpec v
NpPVMPOA0CHO6PA3HOCT n ogut (EMAS)

3. MNoBuLIEHa 0CBEAOMEHOCT (Ha yyally v 06yUnUTeNn, HO 1 Ha NO-LLNPOKM ISO 14001

rpynu) No BbLMNPOCUTE 3a OKOJIHaTa cpefa .

4. Bb3felicTB1e BbPXY NPOEKOIOMNYHIUTE MPOMEHU B CEKTOpa Ha o6yueHneto || LI€JT 32 yCTOM4MBO

5. HamansisaHe Ha MKOHOMUYECKUTE / coupanHuTe / eKOMOTMYHNTE Pa3xoam passuThe 12 (SDG12)
ypes eKosIorMYHMN NPaKTUKK, NPefoTBpaTsBa Ce 3aMbPCABAHETO 1 ce

HamasIsiBaT eMUCHUTE Ha NapPHUKOBY ra30Be, KOUTO AOMPUHACST 3a rno6anHuTe | rade.gov
KNMMaTUYHN NPOMEHU

6. OnasBaHe Ha OKo/iHaTa cpefa 3a 6bAeLyTe NoKoNIeHUs

Cxema 3a eko-ynpassieHue


http://trade.gov/

aAn22: HAMATABAHE HA
OTNAABUNTE N PEUNKITMPAHE

NMPUMEP 3A OJOBPA NMPAKTUKA
Arena & World Foundation geicteat N0 MUHUMa/IMCTUYEH HaYMH, 6a3npaH Ha

aHasIM3 Ha peasiHUTe HYXau 1 caMo HeobxoaMmnuTe pasxoau. [Jobpa npakTuka
e [la 3aKyrnyBaHe Ha npeAMeTy 3a MHOrokpaTHa ynotpe6a BMecTo NpoAyKTu 3a
eflHOKpaTHa ynotpe6a 1 TbpceHe Ha npeamMeTy, KOUTo MoraT ga 6baat
13M0N3BaHN NOBTOPHO. Te YecTo NoAAbpXaT U PpEMOHTMPAT NPoAYKTY, 3a Aa
HamansaT 3ary6aTa. VIHTepecHa 1 MHOro nogkpensilia npakTuka e, 4e Te B3emaT
Ha3aeM, HaemaT UK CNoAEeNaT Hella, KOUTO ce U3MOos3BaT PSAAKO, KaTo
MHCTPYMEHTM, 03BYYMTE/IHA CUCTEMA W NaNaTKy 3a TPEHUPOBKM Ha OTKPUTO.

allll vaev 3A pevicTerE
- CopTupaHe Ha MaTepuasn 3a PeLKIMpaHe: XapTus, naacTMaca, CTbK/IO,
€M1eKTPoHMKa 1 MeTas

- MYHMMKM3MpaHe Ha oTnaabUUTE:

- HamMavieTe npegMeTuTe 3a eaHoKpaTHa ynotpeba (byTuska, Yalia n Topom 3a
XPaHUTENHN CTOKM)

- NeyaraiTe, korato e Heo6XxoAMMo, N3MNos3BarTe peunKInpaHa xapTus,
AMruTanmsnpaiite KosikoTo e Bb3MOXHO NOBeYe 1 HacTpoTe NpuHTepa cu Ha
[BYCTpaHeH nevar

- N3NnoN3BaiiTe KaHLUenapcku 1 obpasoBartesiHi MaTepuasv, HanpaBeHn caMmo OT
€CTECTBEHU M pPeLyKNnpyemMn Matepvani

- KynyBaiiTe pa3yMHO 1 MUHUMU3NPATE HEHY)XXHUTE NPeaMETU U NPOAYKTM

all
- Ynpas/ieHue Ha OKofiHaTa cpeaa:

- MpuNaraiiTe ynpas/ieHve Ha oTnagbuuTe (MpaBusio 6xR - oTkasBaHe,
HamansBaHe, NOBTOPHA yNoTpe6a, PEMOHT, PELMKIMPaHE, THUEHE)

- aeHTUULMpPaHe 1 N3MepPBaHe Ha HAMKATOPY 3a OTNaAbLM U ChobLlaBaHe 3a
HanpeabK

Bb34AENCTBUE U NON3N

1. Cb3aaBaHe Ha KopnopaTtuBeH UMUOXK 1 NIOS/THOCT Ha KNNEHTUTe

2. Mo-po6po pa3nos3HaBaHe Ha MapkaTa

3. MoBuLLEHA OCBEAOMEHOCT Ha yyaluute 1 06yunTeniuTe 0THOCHO
yNpaB/IeHNETO HA OTNaAbLMUTE

4. HamansBaHe Ha oTnaabUMTe, KOUTO Lile TpsA6Ba Aa 6bAaT PeLyKAMpaH unm
“3npaTeHn Ha cMeTuLLa

5. 3amMbpcsaBaHeTO Ha Bb3dyxa, 3eMsiTa, Bogata Moxe Aa 6bae
npefoTBpaTeHo

6. EMMcuMTE Ha NapHMKOBU ra3oBe ca HamasieHu, 3a [a ce 3abaBy r106a/IHOTO
N3MEHEHUE Ha KumaTa

7. OnasBaHe Ha oKosiHaTa cpefa 3a 6baelmTe NoKoeHns

LUUTAT

LaeanHo e ga He

13non3BaTe CboBeE 3a
e[lHoKpaTHa ynotpe6a u
HEHYXXHU IKaKW.
MaskuTe Hella reHepupat

MHOro oTnagbun® — TataHa

Avayp (Monway)

CBbBETU N HACOKUN

- BbaeTe Hawlpek 3a HOBY
NPOAYKTW U/IN TEXHOOMN,
KOUTO HamansiBaT

oTnagbuuTe

- BbaeTte oTBOpEHU 3a
peLLeHns, KOMTo U3nckeart
HOBW PYTUHHW AENCTBUSA, HO
HOCAT MHOro counanHu/
NKOHOMUYecKn/

€KOJI0rM4Hu nevanbm

NMPABHA PAMKA
EMAS

ISO 14001
SDG12
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NMPNMEP 3A JOBPA NPAKTUKA

Bbve FORMETHIC Ha6ntogaBame ny6nkyBaHETO HA HOBM 3aKOHMU,
NMOCTaHOB/IEHUSA 1 3anoBeu, KaTo YeTeM BHONIETUHN 1 yHacTBame B CpeLuym,
opraHvsnpaH oT UHCTUTYLMW, & CbLLO Taka CMe NPoakTUBHU, KaTo yyacTBame
B paboTarta, opraHusmpaHa oT coLuaiHi NapTHbOPW, Cbio3M, OBLLHOCTY U
npeAcTaBUTENN Ha AbpxasaTta. Tesu cpelwm aaBaT Bb3MOXHOCT Aa ce Hay4aT

6bAeLm Hacoku no otTHoweHne Ha KCO v perynauunTe.

l|][| NOEN 3A AENCTBUE

- OnuweTe 1 AeMOHCTpUpaliTe BbTPELLHUA NPaBUHMK Ha o6GpasoBaTesiHaTa

opraHusaums

- OGsicHeTe BbTpeLIHMTE NpaBu/ia 3a 06yyeHne 1 nomosieTe obyyaemute aa rv

nognvwiat
- leknapvipalite BCUUYKM CBOU PaBOTHULM 1 NOAN3MbHUTENN

- ABoHMpaiiTe ce 3a oduLmaneH M3TOYHUK Ha NpaBHa MHopMaums, 3a Aa
noslyunTe Tasu, KosiTo BU 3acara

- PasnpocTtpaHeTe HoBUTE pasnopenby cpef 3avHTepecoBaHUTe CTpaHu, Taka
ye Te fa npwnarat AelicTBUS, KOUTO Aa 6bAAT B CbOTBETCTBUE

- 3aunTaliTe NpaBarta Ha YoBeKa 3a CE30HHW 1 BPEMEHHU PaboTHULM UK
NOAN3MB/IHATENM, KAKTO € C NOCTOSIHHUTE CNYXUTENN

- ImaiiTe nnaH 3a ynpasieHve Ha NpaBHWA pyck (npoleaypa, npouec,
MOHUTOPWHT, O4UT)
- OuakBaiiTe npaBHW NPOMEHU, ako paboTuTe BLB BNUATE/HA rpyna

UUTAT

LM3rpaxgaHeto Ha
[oBepue y KNNeHTuTe B
eflHa opraHu3aLms MUHaBa
npes 3afb/HKNTENHO
crnasBaHe Ha 3aKOHOBUTE
npasuna n pasnopenou” —
MuTko MaHonoB

(Bvnrapus)

CBHBBETU N1 HACOKN
3aunTaHeTo Ha 3akoHa

Tpab6Ba ga ce gechmHupa
Ha TpW HMBA:

- MaKpOHMBO: 3aKOHW,
NnoCTaHOB/IEHUS
(cbvHaHcuKpaHe,
opueHTauuu, ctparterus
nap.)

- Me30 HUBO:
3a4b/DKEHMA Ha
focTaBumLmTe Ha
ycnyru (geknapauus 3a
[ENHOCT, CYETOBOAHM
3ab/DKeHns 1 ap.)

- MMKPOHMBO: 06yyaemu
(3aunTaHe Ha
BbTPELUHNTE NpaBuia un
T.H.)

BBb3AENCTBUE 1 MON3U

1. HamansBaHe Ha npaBHUTE PUCKOBE U U3bArBaHe Ha CbaebHU aena

2. Bb3npuartuve 3a npasHa 1 HopMatMeBHO cboTBecTBalla OO (Bb3MOXHOCT 3a
My6/IMYHOCT Ha AOrOBOPY HA UHCTUTYLNN)

3. MopobpsBaHe Ha nmnaxa n penyTtaumsata Ha OO B 0bLHOCTTA

NMPABHA PAMKA
EBponelickn anpekTusmn

n Hapenou un

HaLWOHaUTHN 3aKOHU
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NM24: ETUYHO
B3EMAHE HA PELLEHVIE §

Wﬁ .

NMPUMEP 3A AOBPA NMPAKTUKA

CbBeTbT 3a pa3BuTve TPsiGBa [a Hab/loaaBa KauecTBEHUTE pesyntaTu Ha
opraHusauusitTa u Aa B3eMa peLleHnst OTHOCHO MosiuTrKaTa 3a KauecTBo U
AeicTBUsITA 3a HenpekbcHaTo NofgobpsiBaHe. B Formethic CbBETHT 3a
pasBuTHE CbLLO € OTTOBOPEH 3a HA6/I0AEHNETO Ha eTUYHUTE BBLNPOCH 1
HEeM3NPaBHOCTM, KATO KOH(P/IMKT HA MHTEPECH UM NOA03PEHMS 3a Kopynuus, ce

pasrnexpat ot bopaa.

I] WAEN 3A AENCTBUE

HHSI'OTBFIHE Ha XapTa 3a OTTOBOPHO noeseaeHne, nognmcaHa OT BCUYKU
paboTelm 3anHTepecoBaH CTpaHu

- OByueTe cnyxuTtenu, obyunTtenn n odyvyaemu 3a ngeHtTudumympaHe Ha
pa3fiMdHnTe HMBa Ha Kopynuua n ,EI,O6pI/I E€TUYHN NPaKTUKnN

- MpocnepgsaBalite 1 3anuceainTe obMeHa Mexay 00y4nTen v yyall, Bbpxy
nognucaH AOKYMEHT, KOMTO ce cnoAens no CUrypeH HaumH

- YBepeTe ce, ue n3nnTHnTe KOMncmm ca He3aBnNCMMu

- OkasBaliTe nogkpena 3a oueHKa Ha gocTaBunka B HeroBusi nogxop 3a KCO,
ako e HeobxoaMMo

- Habnogasalite n KOHTpoNMpanTe CbAoroBapsmTe NnapTHLOPK

- JecbuHuparite n npunarante kputepum 3a KCO npu n3bop Ha fOCTaBUMK

- N3BbpLuBaitTe kapTorpagrpaHe Ha eTUYHUTEe pUCKOBe, BKOYBanTe
CNyXutesnuTte cn B TO31 npoLec

- PbKoBOAETE €TMYHA KOMUCKS, YACTUYHO CbCTaBEHA OT BBbHLUHM nua

- Cb3pgaliTe KOMUTET 3a HabNAeHe Ha 06Y4YEHMETO UM CbBET 3a HErOBOTO
nogobpsisaHe

- BkitoueTte cnyxutennte BbB B3EMaHETO Ha pelleHunst B AyX Ha CnofesieHo
yrnpasneHne

- Mpunararite cuctemMa 3a foknagBaHe Ha 3/10ynoTpebu Uam f1oWwm NPakTUKM no
BBbMNPOCK Ha KOHQRIUKT Ha UHTEepecK

LUNTAT
~J0o0pe ycTtaHoBeHa
KynTypa Ha
npogecroHanHa eTuka
6narogapeHve Ha
06yyeHns oTnpeamn roguH'
— Jlyapet HoTtene, AFPA
(PpaHuUms)

CBbBETU N HACOKHA

- Pearvpalite 6bp30

- Perynupaiite
noBefeHNeTo, 3a Aa
oTpassBa eTU4yHuTe
LEEHHOCTM

- O6CcbXxaariTe eTMYHNTE
LEHHOCTM

- NMopgcwnBaiiTe eTMYHOTO
nnaepcTBo

- Cnepete obpaTHaTa
Bpb3Ka 1 obaete
BHMMAaTENHN

- AHasnm3uparite JIM4HOTO

€TN4HO noBegeHune

Bb3AEACTBUE W NON3N

1. PaBHO TpeTupaHe (M3n1Tu, CpeacTBa 3a 06yveHne, yMeHUs) 3a BCUYKN
oby4yaBauu ce

2. PaBHO TpeTunpaHe (3annaTa, HanpeabK, 06e3LeTeHns) 3a BCUYKN 00yumnTenm
3. Cnpasef/MBO TpeTupaHe Ha OTrOBOPUTE Ha OOLLLECTBEHW U YACTHU NOPBYKN
4. [loBepue Ha 3anHTepecoBaHUTe cTpaHn kbM OO

5. LleHTbpbT 3a 00yyeHne gasa obpas Ha NOUYTEHOCT

6. HannyHm ca noseye 6U3HEC Bb3MOXHOCTU

NMPABHA PAMKA

Bbaela eBponeicka
OMPEKTMBA OTHOCHO
3a4b/DKEHNETO 3a
64ANTENHOCT.
(https://www.europarl.euro

pa.eu/doceo/document/TA-

9-2021-0073_EN.html)
Hanpumep: 3akKOHbT BLB
®paHuma

ISO 26000
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ANn25: MHTEJIEKTYAJTHA
COBCTBEHOCT

NMPNMEP 3A JOBPA NMPAKTUKA

Institut Supérieur Vidal (PpaHumsa) cnomeHaBa BbB BCUYKN [OTOBOPU CbC
CBOUTE CAYXUTENN 1 NOAU3NBIIHUTENN: ,,BUE NPUTEXABATE MHTENeKTyaHa u/
NN Xy[0XKecTBeHa COOGCTBEHOCT BbPXY CbAbPXaHWETO Ha BalleTo 0by4yeHue.
Hue ce 3agb/mkaBame fa He Bb3NpoussBexgame uiv pasnpocTpaHsBame ToBa

CbAbpXaHue 6e3 BalleTo cbriacue”.

alll vaen 3a pEiicTBUE

- NMpremaHe Ha xapTa 3a HacbpyaBaHe Ha 3a4YNTaHEeTO Ha UHTesleKTyasiHaTa
COOCTBEHOCT Ha BBbHLUHM YUnTein

- CnoMmeHaBaHe npasaTa Ha UHTeNeKTyasiHa CO6CTBEHOCT B 4OroBOpUTe Ha
yuntenure

- 3abpaHeTe NNarnaTCcTBOTO HaBCAKbAE (YUMUTENM 1 yyalln)

ailll

- Pernctpupaite aBTopckMTe npaBa BbpXy KypcoBeTe 3a 00y4yeHue, 3a ga
3almUTUTE NHTENEKTYyasIHaTa COGCTBEHOCT Ha yuntenuTe

- JobaBeTe aBTOPCKM NpaBa BbpXy BCEKWN e/1eMEeHT 0T 06y4eHUNeTO:
nnrcTpaums, cxema, geHmumMm, BUAEO, Urpun 1 T.H. (4OpY KoraTo ce
N3M0/13Ba MHTEPHET CbAbpXaHue, ComeHeTe yebcalTa 1 aBTopa)

- MoBrwaBaHe Ha MHPOPMMPAHOCTTa Ha NepcoHasia OTHOCHO
WHTesleKTyasiHaTta COGCTBEHOCT 1 pa3paboTBaHe Ha crieunuyHa nporpamMa 3a
06yyeHuve 3a yuyuTtenuTe u Lenms nepcoHasl

nll

- Cb3pgalite Tabn0 3a ynpasseHne 1 NpoTUBOAENCTBNE Ha KnbepaTaku, KOUTO
6uxa mMornn ga npoTMmBopeyaTt Ha 3almrara Ha UHTeNeKkTyasiHaTa co6CTBEHOCT
Ha obyuntenure

- OTBOpETE AOCTHbNA A0 3HaHWS Ype3 HacbpyaBaHe Ha TpaHcdepa Ha NPOAYKTU
B nnardgopmarta Creative Commons (CC) n cnassaHe Ha npasunara

- NMomoneTe yuntenute aa geknapupar 6pos Ha konusTa Ha pecypcu, KOUTo
npaBAT U pasnpocTpaHsasaT roguLHO

UUTAT

.B COpy-paste kyntypara,
(konupaHe 1 NocTassiHe)
Hue ryéum cb3HaHue 3a
CblLLEeCTBYBaHETO Ha
NHTEeNeKTyanHa
COBCTBEHOCT 1 Cna3BaHEeTo
Ha 3aKoHa" —

Matpuk Cekynckn (Monwa)

CBbBETU N HACOKUA

- HanpaseTte
NHTeeKTyanHaTa
COOBCTBEHOCT Ky/TYypeH
e/IeMEeHT B paMKuTe Ha
LeHTbpa 3a 06yyeHue,
HEroBuTe CNYXUTESN U T.H.
- AKO usnonssarte
mMaTtepunanu ¢ nuueHs CC,
TpabBa fa cna3sare
yC/I0BUATA Ha NNLEH3a.
EfHO ycnoBue 3a BCUYKK
nuueHsn Ha CC e
aBTOPCTBOTO. Hanpumep,
CroMeHeTe 3ar/1aBueTo,
aBTopa (C Bpb3Ka KbM
cTpaHuuaTa Ha
noTpeduTesnIckua um
npous), N3TOUHNKA (C
BPb3Ka KbM OpPUTMHaUTHUA
mMaTepuaJs) n npenpartkara
KbM /iMLeH3a (C Bpb3ka Kb
akTa 3a /IMLUEeH3)

Bb34AEVCTBUE U NON3N

1. MpecTbnieHne, HakasyemMo OT 3aKOHa: Haka3aTe/IHO NPOn3BOACTBO,
3a6paHu 3a U3BbPLLBAHE HA AENHOCTU, CBbP3aHU C NPeCcTblIeHNeTo, rnoou,
3aTBOp, Ny6/IMKyBaHe Ha npucbaara

2. ETnka n penytauus

3. YKpenBaHe Ha JOBEPUETO C NOAN3MBIIHUTESIN U 3aMHTEPECOBaHN CTPaHN

4. Pa3BuiiTe Npu3HaHue KbM 00yunTennTe n BAbXBaHe Ha yBEpPeHOCT, Ye morar
Aa n3kapsar npexpaHara cu oT npogpecusta u TBOPEHUSTa Cx

5. CnomeHaBaHEeTOo Ha U3TOYHMLM 1 aBTOPK Npraasa AOCTOBEPHOCT Ha
CbbpPXaHNEeTO

6. CTumynupaiite obydyaemnTe ga passmBat COGCTBEHO, KPUTUHHO MUC/IEHE 1
yMeHus

7. [JainTe Bb3MOXHOCT 3a 3a/b/ib04aBaHe Ha 3HaHUATA, KaTto ce KOHCynTupare
C Apyrv npenparku

NMPABHA PAMKA

XapTa Ha OCHOBHUTE
npaea Ha EBponeinckns
Cbi03
https://creativecommons.or
g/use-remix/

P peHCKNAT Kogekce 3a
NHTEeNeKTyanHa
COOCTBEHOCT € JOKYMEHT
OT DPEHCKOTO
3aKoHo4aTencTBO
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AM26: TPEHUPOBBYHWN CECUI:

KAYECTBO-E®EKTUBHOCT-Bb3AEVNCTBUE

NMPNMEP 3A AOBPA NMPAKTUKA
OnuTbT Ha ACMON B 06y4eHneTo 1 06pasoBaHMETO BOAU A0 3aK/HUYEHNETO,
ye Ka4yeCTBOTO M Bb34ENCTBMETO Ha 0OyUNTENHUTE cecumn Tpsabea ga 6baaT

oLileHeHn ToyHo. OpraHusaumsiTa oLeHsiBa KypcoBeTe 3a 06yUeHre BbB Bpb3ka

CbC CBOMTE NPUOPUTETU U OLEHSIBA pe3ynTatute oT 06y4eHNeTo BbpXy
obyyaemute. CblLO Taka ce NpoBexaaT aHKeTn 1 MHTEPBIOTA, 3a Aa ce
NPOBEPY Aa/IM YHaCTHULMUTE ca NPUNOXNAN NPOECUOHA/THUTE CU YMEHUS B
paboTHa cpeja.

.gl] WAEW 3A OENCTBUE

- Chbupalite gaHHu, 3a ga ngeHtuguumpare ymeHumsaTa, Kouto Tpsbea ga ce
nocturHat

- CbbupaliiTe gaHHu cnep obyyeHne ypes gaHHu 3a npeacraBsiHe, hokyc
rpynu, cynepsainsopmu

- OpraHusupaiite cecusl 3a o6paTHa Bpb3ka C NpeauwHn obyyaemu, 3a ga ce
BUAM AN Ca NPUIOXKWN NPaKTUKATE U ca NPOBE/IM MHTEPBIOTA 3a NPENopPbKU

- peHTudmumpaiite ganv uenmTe Ha 06y4yeHneTo ca NOCTUrHATU U Tn

CBBbPXXETE C NPOMEHUTE Ha y4yacTHUUUTE
- Mpunararite NpUHUMNUTE Ha 3anHTEpPecoBaHMTe CTPaHU 1 nsrpaxganire
KayecTBeH npodhun 3a yyawmre n MmectHaTa o0l HOCT

- CbbupaliiTe onnakBaHus U oT6ens3BanTe 3aTpygHeHNATa, Bb3HUKHaUM MO
BpeMe Ha 0byunTesniHnTe cecum, U Kopurmpamte naeHTuuumpaHmTe rpeLuKkm

- OnTMMU3MpaliTe BCEKU pecypc, 3a [la NOCTUrHeTe MakCMasiHO KauecTBo U
y[l0BNeTBOpeHne, 6e3 Aa npaBute KOMNPOMIUCH

»,OUEeHKaTa Ha
Bb34ElCTBMETO U
epeKTMBHOCTTA Ha
00y4eHneTo e OT OCHOBHO
3HayeHVe 3a NoOKpMBaHeTOo
HYXXouTe Ha notpebutens
MO KAYeCTBEH HAUYMH U
passutne Ha
opraHu3aumnsaTa Kbm
HelHuTe cTparernyecku
npuoputeTn” — Eknn

CBHbBETU N HACOKUA

- Cnepete Hanpeabka
3aeToCTTa Ha yyaluuTe,
cnepete NpoMeHuTe cref,
oby4yeHwneTo. MNepurog o 6
Meceua e gocTaTbyeH, 3a
[a Nno3BosIM Ha 06yYaeMunTE
[a npunoxar HoBUTe CU
yMeHUs

- BbaeTe NOCTOAHHW,
nvanTe TbprneHune, 3a ga
nonyuymTe obpaTHa Bpb3ka
- YBeperTe ce, ye
cnyxutenurte pasbupar
npoveca Ha HenpekbCcHaTO
yCbBbpLUEHCTBAHE

- MpenogasatenuTe ca
06y4yeHu 3a oueHsiBaHe

BBb3AENCTBUE 1 MON3U

1. EpeKTVBHOTO OpraHv3aunoHHO 06yyeHne ce U3BbpLUBa Bb3 OCHOBA Ha
cTpaTerMyecky npuopuTeTn

2. Hyxaute Ha KpaliHuTe noTpebutenn ca 3nb/IHEHN

3. M1360p Ha Hali-gobpuTe y4ebHn KypcoBe, MeTOAM 1 y4ebHU maTepuann
4. MNpoueaypwv 3a Tekyw,o nogobpsasaHe Ha ycniyrute

5. CneyesieHa NoNoXuTesHa penyTaumsa 1 NOSASTHN KIMEHTU

6. Neyenute nasapu

NMPABHA PAMKA
ISO 9001




Nn27: AEWCTBUA 3A NOAOBPABAHE
HA NMPOrPAMUWTE 3A OBYYEHVE

Mon 1 e

E Doy Thy

Fri
7

S

NMPNMEP 3A JOBPA NPAKTUKA

B SIRED, HenpaBuTencTeeHa opraHnsauus, padorella c rpynm B
HEepaBHOCTOMHO MOJIOXKEHME 3a COLMaHO BK/IOYBAHE U N3rpaxjaHe Ha
KanauuTeT, OTKpMXa, Ye NBKaBOoCTTa 1 afanTUBHOCTTA Ca BaXHN 3a
yCTaHOBSIBaHe Ha npoLec Ha nofobpsiBaHe Ha npenaraHuTe nporpamm 3a
o6yyeHune. Bbnpekn 4ye NoBeYETO OT KYpCOBETE 3a 06yyeHue B npegnaraHus
CNUCHK MoraT ga ce npenogasar ypes efleKTPOHHO 06yyeHne, 4ecTo Hall-
[06pe paboT CMEeCeHUAT NOAX0A HA eNEeKTPOHHO M NPUCHCTBEHO NN

00y4yeHne, pbLKOBOAEHO OT MEHTOP (Hanpumep yebuHapwu, TenekoHgepeHLunn).

SIRED wu3nonssa nnargopma, KoATo N03B0JIiBa TOBA CMeCeHO 0byyeHne aa
ce pasBuBa M NPOMeHs AnsaliHa rno Bpeme Ha Kypca. ToBa no3sosisiBa
KOMOMHaUMA oT MeToam 3a 00ydeHne BCeku NbT, CNopes oueHkarta oT
obparHaTa Bpb3ka Ha 0byyaemnTe, [O0KaTO KYpCbhT Ce pa3BuBa.

WAEN 3A AENCTBUE
- ![!uel6mop,a3a|‘/’ne obpaTHaTa Bpb3ka
- MNpoyueTe nponyckuTe B yMeHMATA Npeaun u crief 00y4eHneTo
- MocTaBsiHe Ha AACHM Lenn 3a NofobpeHne

- 3anucealiTe BCMUKM ONMakBaHUsi OT 3aMHTEpPecoBaHmn CTpaHu, 3a aa
nnaHupare KopurMpam geicTens
- Y6epeTe cnyxuTtenute n obyunTennte Aa nognuiiat xapTa 3a KauecTBo

- CbcTaBeTe NofobpeHn nporpamm 3a o6yyeHne B CbOTBETCTBME C obpaTHaTa
Bpb3Ka Ha 0byvyaemute U MUCUSTa Ha opraHnsaumsaTa

- OueHABaliTe NnpoMeHuTe, HabAaBaHe Ha Bb34ENCTBUATA U HarpaxjasaHe
Ha nofo6peHnsTa, 3a Cb3faBaHe Ha HaBUK

- CbcTaBeTe nporpamu nof oopmarta Ha KapuepHU MbTeku

- DethmnHnpalite 1 n3nbaHABalTE npoueca No cbCTaBsHe Ha 0byyeHne ypes
HabnwheHVe Ha NHAMKATOPU 3a KaYeCTBOTO

,PbKOBOACTBOTO €
OTroBOPHO Aa cb3faje
npouec Ha nofobpeHne
Bb3 OCHOBa Ha obpartHara
Bpb3Ka Ha yyalwiurte n ga
Hanpasu peasiHa NPoMsAHa
ypes3 nepcoHasna“ —
anpektop Ha SIRED

(Mbpuws)

CBbBETU NN HACOKHA

- MNpeoponelite cTtpaxa ot
nposasi

- Mpu3HanTe ycnnuaTta 3a
nogobpsesaHe
-OueHnBaliTe pesynrarure
a He camuTe xopa

- YBeperTe ce, ye
c/ucTemaTta 3a OueHKka e

cnpaBsej/MBa 1 nNpo3payHa

BBb3AEACTBUE 1N NON3U

1. EAMM1HMpaHo NoBTOpPEHne Ha naeHTuduumpaHite npobnemu
2. NI3nbNIHEHU HYXAN Ha yyaluTe

3. MopobpeHo ynoBneTsopeHve Ha obyvyaemuTe

4. lNoBULLEHO KAaYeCcTBO Ha ycnyraTta

5. MNopao6peHa npodecnoHanHa penyTauus Ha obpasoBaTe/iHaTa opraHm3aLmus

6. YBenunyeH 6p0|7| KNMNEHTU N n3rpaxaaHe Ha CUJIHM NapTHbOPCTBa

NMPABHA PAMKA
ISO 9001
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T031 peyHrK 06SICHSIBA KOHKPETHU JyMU, KOMTO He ca On1caHu NoAapo6HO B XPaHUNLLETO.

e AncCKpuMnHauma
HecnpaseanMBO OTHOLLUEHME KbM XOparta, OCHOBaHO Ha pas/iMyHu Kputepumn (Hanpumep:
Bb3pacT, eTHMYecKa NpuHaa/IeXxHocT, pennrus, nosi, MeguunHCKO CbCTOAHNE, XXU3HEH
cTaHAapT v Ap.) C Bb3gencrealim nocneamum KakTo Ha YOBEeLKOTO, Taka 1 Ha 06LLecTBeHO
HWBO.

e ETUYHO B3eMaHe Ha pelueHus
B3emaHeTo Ha eTUYHO peLleHre ce CbCTOU B OLEHKa Ha cuTyauuaTa/gunemara,
pasrnexpgaHe Ha BapuaHTuTe, aHasi3nmpaHe Ha Bb3eNCTBMETO Ha pas/iMyHNTe
a/ITepHaTUBK N B KpailHa CMeTKa B3eMaHe Ha eTUYHOTO peLleHne Cb3HaTesHO.

e OTneyaTbK BbpPXY OKOJIHATa cpepa
OTneyaTbKbT BbPXY OKO/IHATA Cpefa e KofimyecTBeHa MsApKa, nokassatla nocneguumre Ha
4OBELLKNTE AeHOCTU BbpXY Npupogarta. NoaxoabT ce CbCTOM B M3MepBaHe Ha
nocneguumTe BbpXy naaHetara 3ema ¢ pasnnyHn nokasaresnv. isnonssa ce kato
WHCTPYMEHT 3a NojkKpena Ha pelueHuaTa 3a yCToMUYnBOoCT.

e TBBLpPAU yMeHUA

» T EXHNYECKM YMEeHNS" /Hoy-Xay, KOUTO Ce Hay4daBaT ypes3 yyeHe npe3s Lesims X1UBoT Un ce
npugobmusar v nogobpssar ypes3 npodpecuoHasIeH ONuT.

* Mekun ymeHus
Te ce oTHaCcCAT A0 NOBeAEeHYECKM KOMMETEHUMM KAaTO KpeaTMBHOCT, OTCTOsIBaHe,
CbTPYAHMYECTBO, a4anTUBHOCT, EMOLMOHa/IHA UHTE/IMTEHTHOCT U T.H.

e Mpurnoo6waBala paboTHa cpega
PaboTHO MACTO, KOETO NPUBETCTBA BCEKN CTYXUTEN, NPUemMa 1 oueHABa pas/inymaTa Ha
BCEKMW.

* Y4yeHe npes Lenivuda XXUBoT
Y4eHeTo npes Lennsa X1MBOT € HEMPeKbCHAT CTPEMEX KbM 3HaHUA N pa3BUTUE HA YMEHUS
KaTo npouec npes uesimg Xunsor.

e MepcoHanusnpaHo ody4yeHune
lMepcoHann3npaHoTo obyveHne e negarornyeckn noaxon, 6asvpaH Ha cneumguyHuTe
HYy>Xan Ha obyyaemuTte. Herosara Len e fga nepcoHanunsupa y4ebHusa onut criopes,
cneymnyHnTEe YMEHUA 1 Harsacu Ha obyyaemuTe.

e YcToiluuBoCT
YCcTonumBOCTTa € NPUHLMN, KOWTO MOXe Aa ce NPUIoXM KbM 3 U3MepeHust: 06LLeCcTBo,
opraHvsaums, YneH Ha 06LHoCTTa Wiv nHauBKA. CbCTom ce OT AeNCTBUS 3a CnpaBsiHe C
npeamsBMKaTenicTBaTa Ha YOBELLIKOTO pa3BUTME U 3a4nTaHe Ha naaHeTarta U HeiHuTe
nuMmuTtu/rpaHmun.

e OTroBOpHO nNasapyBaHe
OTroBOpHOTO NnasapyBaHe UHTerpupa U3ncKBaHus, cneyugukaLnm n kputepuu, 3a aa ce
ceBefart A0 MUHMMYM OoTpuLaTesiHuTe Bb34eNCTBMA BbPXY OKOIHATa cpeja 1 xoparta v fa ce
MakCUMu3upaT nosoxutenHute. B obpasoBaTenHuTe opraHusaumm ce npunara He camo 3a
MaTepuanin 1 KOHCyMaTuBy, HO U 3a NOAN3Mb/IHUTESIN.

e CnpaBeg/iuBu NpakTukun
Cnpasef/MB1TE NPaKTUKX ca NpaBeH TEPMUH, KOWTO Ce OTHacAa A0 pa3yMHO U €TUYHO
6usHec noseeHune. Crnipase/MBaTa NpakTvka e Helllo, KOeTO e KaKTO 3aKOHHO, Taka U
eTnyHo. ToBa e HauuH 3a 6usHeca fa nonynsapusnpa v passuea fenHocTTa cu, 6e3 ToBa fa
Ce c/yyBa HecnpaseAIMBO UV HEETUYHO KbM HAKOS OT 3aMHTepecoBaHUTE CTPaHMW.
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e YCTOIAYMBO NoTpeGeHne
YCTONYMBOTO NOTPebNeHne e npakTukaTa Ha noTpebeHne Ha pecypcu no HauvH, KOMTO He
BpeAu Ha oKo/Hata cpefia 1 06LecTBOTO. ToBa 03HayaBa HaMasisiBaHe Uau
npegoTeparsaBaHe Ha oTnagbLuTe U NOBTOPHO M3MON3BaHE Ha MaTepunanu, 3a Aa nsgbpxar
no-AbAro, 3a4nTaHe Ha YOBELLKOTO 3/paBe 1 npasa U T.H.

 HapgexpgHocT Ha nogxoga Ha KCO
LIs/10CTHOTO Ka4eCcTBO Ha CbAbPXaHNETO M JIETMTUMHOCTTA Ha noaxoaa Ha KCO B ounTe Ha
3auHTepecoBaHuTe cTpaHu. 3a fa ce nsberHe puUcKbLT OT NPefoCTaBsAHe Ha noAasexjalla
NHpopMaLMsa 3a TOBa Kak NPOAYKTUTE Ha KOMMaHUAaTa ca no-eKosiorMyHn 1 3a no-ronsama
[OCTOBEPHOCT, TBbPAEHNATA 3a CoLMasiHa OTTOBOPHOCT Morat Aa 6baat npoBepeHn vpes
BbHLUHA rapaHuus, a KOMyHukauumTe Tpabsa Aa npefocTaBAaAT Bb3MOXHOCTY 3a o6paTHa
BPb3Ka CbC 3aMHTepecoBaHuUTe CTPaHW.

e YnpaBrieHue
Cuctema, upes KOATO opraHu3auusaTa B3nma 1 N3MbHABA PeLLleHns B Npec/sieiBaHe Ha
csouTe uenn (M3ToyHunk ISO 26000:2010).

o CouuanHa oTrTOBOPHOCT
CoumaniHaTa OTTOBOPHOCT € eTUYeH Ab/r, KOUTO U3MUCKBA OT BCEKN NHAMBUA Aa paboTn n aa
CU CbTPYAHMYY C ApYyruTe B Non3a Ha 06LecTBoTO. Tol ocurypsisa 6anaHc Mexay
NKOHOMMUYECKN pacTeX, YOBELLKO pa3BuUTHE 1 onasBaHe Ha OKosiHaTa cpeja, kato nomara 3a
noagbpxaHe Ha paBHOBECWETO B Te3W Tpu cdoepu.

e YA3BUMM rpynu
YAassuMmuTe rpynu BKKOYBAT, HO HE Ce orpaHnyaBar [0: XOpa C yBpexaaHus, MUrpaHTu,
eTHUYeCcKn MasiLMHCTBa, 6e340MHN Xopa, GVBLUM 3aTBOPHULM, HApPKO3aBUCUMU, Xopa C
aNIKOX0NHU Npobnemu, N30/MpaHn Bb3pacTHU Xxopa 1 geua. Tesn rpyny morar fa ca B
ycnosus Ha 6e340MHOCT, 6e3paboTuua, HACKO 06pa3oBaHue 1 BNoc/eAcTBMe MNo-
HaTaTbLWHOTO UM U3K/HOYBaHE OT 06LLECTBOTO.

 Bb3pgeiicTtBue
EpHa opraHusauns Tpabsa fa pasdvpa u npu3Hasa kak HeliHUTe peLLeHns 1 4eAHOCTY
B/INAAT BbPXY OOLLECTBOTO U 3aMHTepecoBaHuTe cTpaHu. Te3n Bb3aencTsns morat ga 6baat
NKOHOMWYECKN, COLMaTHN N EKONMOTUYHMW.

e Moaxopa Ha XU3HEeHUS LUKBLAN
MoAXoAbT Ha XU3HEHUA LUKB/ MOXE Aa HU NOMOrHe fa Hanpasum n3bop. ToBa 03HavaBa, ve
BCEKM B UfAnara Bepura Ha eiH0O 06yyeHue, nma CBoATa posist U HOCYM OTTOBOPHOCT, Kato ce
B3emMar npensu BCUYKN CbOTBETHU Bb3AENCTBUA BbPXY MKOHOMMKATA, OKONHaTa cpeaa v
06LLecTBOTO (Bb3 OCHOBA Ha MHMLMATMBATA 38 XU3HEHUS LMKB).

o CouuasiHu UHBeCTULUU
CoumnasiHiTe HBECTULMM U3MN0N3BaT MHBECTUPAHETO Ha Kanutas 3a Cb3gaBaHe Ha
NOSIOXUTENTHO COLUUAIIHO Bb3encTBme.
AKO e Heob6Xxo4MMO, NOSIOXKMUTENHOTO COLMAIHO Bb3AeNCTBUE Ce OTHAcA A0 edhekTa oT
JeliHoCcTTa Ha efiHa KoMMaHuns BbpXy 06LLecTBOTO. ToBa BK1toYBa nogobpssaHe Ha
0o6LWHOCTUTE, HaMasIiBaHe Ha 6elHOCTTa 1 ona3BaHe Ha OKoJiHaTa cpefa.

e NHaukatopu 3a KCO
B obpa3oBarenHara opraHusaLma uMa UHOUKaTopKn 3a pesyntatu 3a u3nb/HeHneTo Ha KCO.
Hanpumep: npoueHT Ha oby4yaBallnTe ce xopa C yBpexaaHus, CTeneH Ha HamasiaBaHe Ha
eMuncu1Te Ha NapHUKOBM ra3oBe, NPOLLEHT Ha U3MO0/3BaHe Ha peLuKnupaHy matepuasnm uim
KOHCYyMaTUBU, MHAEKC Ha KaYECTBOTO Ha XXMBOT M Ha PpabOTHOTO MACTO Ha CNyXWUTesnmTe n ap.

e KCO uHTerpupauja cucrema
WHTerpupaHata cuctema 3a ynpasneHue Ha KCO no3sonasa npuiaraHeTo Ha npuHuuna Ha
HenpeKkbCHaTO YCbBbPLUEHCTBAHE B NpoLecutTe Ha obpasoBaTesiHaTa opraHu3auns.
PuckoeTe 3a KCO ce oueHaBar 3a BcAka AeHOCT, pe3y/itTaTuTe ce OLeHsBar, 3anucsa ce
obpartHa Bpb3ka 1 nokasarenute niMepsar U3NbHEHUETO.

e OTroBOpHa KOMyHMKaLMOHHA cucTema
OTrosopHaTa KOMyHMKaLMOHHa cuctemMa e Habop OT MHCTPYMEHTHU 3a HabnoaeHne Ha ToBa
Janun cbobOLLeHVaTa, NpefaBaHn Ha ayanTopusaTa, ca AOCTbIHM, NPOo3payHn, MPOBEPUMN,
Hernoggsexaalm 1 T.H.
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AA PASBVEM KCO AOMNMBb/THUTEJIHO:

Hagssame ce, Ye ToBa XpaHunvLe oT A06pY NPaKTUKK LWe BU BABXHOBU U LLe nogkpenu
BalLMTe obpa3oBartesiH1 opraHu3aumm B UHTerpmpaHeTo Ha nogxoga Ha KCO.

B pamkuTe Ha npoekTa cb3hafoxme ApYrn ABa MHCTPYMEHTa, Nosie3HN 3a BalleTo pa3sutme
B o6s1acTTa Ha KCO B o6pasoBaTeniHata cdepa:

1) oHnaiH Kypc ¢ 9 moayna no OCHOBHUTE
obnactu Ha KCO, npomstnyaim ot oueHkaTa
Ha cbulecTBeHocTTa: e-Learning CSR (e-csr.eu)
MoxeTe fa ce 3anuwieTte 6e3niarHo 1 aa ce
obyyaBaTte BMHArn n HaBCsAKbAE.

2) NHCTPYMEHT 3a CaMOOL,eHKa Ha CbCTOSIHUETO
Ha KCO BbB Ballara opraHu3aums: TecT 3a
camMOOLeHKa 3a 13Nnosi3BaHe Ha HacoknTe 3a
KCO B obpazoBatesiHM opraHusauuu (e-csr.eu)
MonbnBaiky Tecta, MOXeTe Aa OTKpueTe
cTeneHTta Ha BbBefeHnTe KCO npakTuku BbB
Ballara yyebHa opraHusauus.

MoxeTe aa cneaute BCUUKM AeiHOCTY Mo NpoekTa uypes Halms ye6cailT u Facebook npodoun:

| http:// % Www.e-csr.eu

@CSRinEducation
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KOHTAKTUA HA MAPTHbOPUTE MO NMNPOEKTA

B cnyuaii, ue xenaete Aonb/HUTENHA MHADOPMALMS, MOXETE [la CE CBBbPXETE C
NapTHbOPUTE HA NPOEKTAa Ha CeAHUTE UMENnu:

onfethic @ ) w08

Agir pour une formation responsable \\___‘ Net

formethic.europe@gmail.com c.ceccarelli@euphorianet.it
1\"1?11“ vfo Q I Arena & World

~ <Projekti y @ roundation —
info@manteifels.lv marta.grzesko@gmail.com
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"Moakpenarta Ha EBponeiickaTa KOMUCKS! 33 M3rOTBAHETO Ha Tasu ny6nnkauus
He npeAcTaBnsiBa 0406peHNe Ha CbAbpPXaHMETO, KOETO OTpassiBa BbareanTe

camo Ha aBTopuTte, U KomncmusaTa He HOCM OTFTOBOPHOCT 3a KakBOTO U fa e

13Mosi3BaHe Ha MHJIOpPMaLMATa, ChabpXalla ce B Hes."
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